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BBEJAEHUE

1) Heabr u comep:kaHue HE3aBUCHUMOUN OIEHKH Ka4vecTBAa YCJIOBHMUH
OKa3aHMs YCJYT OPraHu3alUsIMU KYJIbTYPbl

HesaBucruMas orieHka KadecTBa YCJIOBHM OKa3aHWS YCIYT OpPraHU3alASMH
kynbTyphl (nanee — HOKYOVYOK) sBnsercs ogHoit u3 (opm 0OLIECTBEHHOTO
KOHTPOJISI ¥ TPOBOJUTCA B IENSIX MPEIOCTABICHUS TpakaaHaM WHGOpMAIMH O
Ka4yeCTBE YCJIOBHUH OKa3aHMs YCIyr opraHusanusmu KyibTypbl (nanee — OK), a

TaKKC B IICJLIX ITOBBIMICHUA Ka4CCTBA UX ACATCIBHOCTH.

2) O0JsacTh NPpUMEHEHUS

HOKYOVYOK ocymiecTBisieTcs B HEISIX:

1) noBkIlIEHUS] KAUECTBA U JOCTYIHOCTH YCIyT OpraHu3alui KyJabTypbl IS
MOTPEOHTEIICH;

2) ynydimieHuss HUHPOPMHUPOBAHHOCTH  IMOTpeOUTENed O  KadecTBe
NeSITEIbBHOCTH OpraHU3aliii, 0Ka3bIBAIOIIUX YCIYTH B chepe KyJIbTyphl;

3) CTUMYIUpPOBaHUS TOBBIIIEHUS KAa4YeCTBA JESTEILHOCTH OpraHu3alui
KYJbTYPBI.

Ucnons3oBanue pezynbratoB HOKYOYOK cnioco6cTByeT:

1) TpUHATHIO TOTPEOUTENSIMU YCIYT OOOCHOBAHHOIO PEIIEHUSI IIPU BBIOOpE
KOHKPETHOM OpraHU3ally KyJIbTYPbI AJI MOJTy4YeHUs He0OOXOIUMOM YCIIyTH;

2) yCTaHOBJEHUI0 KOMMYHHUKAIIMA MEXAY OpraHH3alUsMU KyJIbTypbl H
NOTPEOUTENSIMU YCITYT;

3) pa3paboTke M pealu3alyy IUIAHOB MO YIJIYYIIECHUIO KayecTBa pabOTHI

OpraHu3anui KyJbTypbl.



3) HopmaTBHO-NIPaBOBbI€ H MHCTPYKTUBHO-METOINYECKIE MaTePHUAJIbI
s nposeaenuss HOKYOYOK

3.1) 3akon P® «OcHoBbl 3akoHOmaTedbcTBa Poccuiickoit denepanuu o
kynsType» (yrB. BC P® 09.10.1992 Ne 3612-1) (pen. ot 18.07.2019) (Cratss 36.1.
«He3zaBucumas olleHKa KayecTBa OKa3aHUs YCIyT OpraHu3alusIMu KyJIbTYphD).

3.2) [locranosnenue IlpaButenberBa Poccuiickort denepannu ot 31 mas
2018 r. Ne 638 «O6 yrBepxkaenuu IIpaBun cOopa u o6oOIeHnsT HHGOPMAITUU O
KaueCTBE YCIIOBUN OKa3aHHs YCIYr OpraHu3aiusiMu B cdepe KyJIbTypbl, OXpaHbI
3I0pOBbsl, 00pa30BaHMsI, COLMAIBHOIO OOCHYKHMBaHUS U  (eaepaTbHbIMU
YUPEKACHUAMU METUKO-COLIMAIIBHON SKCIIEPTU3BDY.

3.3) INpuka3 MunkynbTypbl Poccuu o1 27.04.2018 Ne 599 «O0 yTBepk1eHUH
NoKa3aTesield, XapakTepU3ylomux OoOlIMe KPUTEPUU OLEHKH KayecTBa YCJIOBHUI
OKa3aHWsl YCIYr OpraHU3alMsAMHU KyJIbTYphD» (3apeructpupoBaHo B MUHIOCTE
Poccun 18.05.2018 Ne 51132).

3.4) Ilpuka3 MunucrepctBa KyabTypbl Poccuiickoit ®enepammu ot 20
depans 2015 1. Ne 277 «O06 yTBepxkaeHun TpeOOBaHUM K COACpPKaHUIO U (hopme
NpPEeNIOCTaBIEeHUsT HMHPOpPMALUU O JEATEIbHOCTH OpraHu3aluid  KYyJbTYpHI,
pa3MeniaeMoi Ha O(UIUATIBHBIX CATaX YIOJIHOMOYEHHOTO (eiepaibHOTO OpraHa
WCIIOJIHUTENILHON  BJIACTH, OPraHOB TOCY/IapCTBEHHOW BJIACTH CYOBEKTOB
Poccniickont ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHUS W OpraHU3aluid
KyJbTypbl B ceth «IHTepHET (3apeructpuporano B Muntocte Poccun 08.05.2015
Ne 37187).

3.5) [Ipuka3 MUHHCTEPCTBO TpyJa M COIMAIBHON 3ammuThl Poccuiickoit
®enepanuu Ne 344n ot 31 mas 2018 r. «O6 yrBepxknenuu EnwHOTrO mopsiika
pacyeTa MokazaTesiei, XapakTEepU3yIOUIMX OOIIMe KPUTEPUU OLICHKHM KayecTBa
YCJIOBUM OKa3aHWs YCJIYT OpraHU3alusIMu B cepe KyIbTypbl, OXpaHbl 3J0POBBS,
oOpa30oBaHus, COIMAIBLHOTO OOCITYXHBaHUA M (elepaTbHBIMUA YUPEIKICHUIMHU
MEJIUKO-COLIMAIbHON IKCIIEPTU3BIY.

3.6) [Ipuka3 MUHUCTEPCTBO TpyJda M COIHMAIBHON 3amuThl Poccuiickoit

Oeneparun Ne 6750 ot 30 okts6ps 2018 r. «OO6 yrBepkaeHuu MeToauku



BBISIBJICHUS M 000OIICHHSI MHEHUS TPaXJIaH O Ka4eCTBE YCIOBUN OKA3aHHS YCIYT
OpraHu3anusIMu B chepe KyIbTYphl, OXpaHbI 3I0POBbsI, 00pa30BaHUS, COITUATHLHOTO
oOcinykuBaHusi W  (enepanbHbIMH  YUPEKICHUAMH  MEIUKO-COLIMAIbHON
HKCHEPTUIBDY.

3.7) Ilpuxaz MunuctepcTBa KyabTypbl Poccuiickoii denepamuu ot
20.11.2015 Ne 2834 «OO0 yTBepKIeHUU TOpsAKa OOECIeueHUus YCIOBUMI
JIOCTYITHOCTH JIJI1 MHBAJIUAOB OOBEKTOB KYJBTYPHOIO HACJEIUsI, BKIIOUCHHBIX B
€MHBIA TOCYJaPCTBEHHBIN peecTp 0OBEKTOB KYJIbTYPHOrO Hacleaus (MaMITHUKOB

UCTOPUH U KyJIbTYphl) Hapos10B Poccuiickoit @enepannny».

4) Cpoxu npoBeaesuss HOKYOYOK
He3aBucruMas oreHka KadecTBa OKa3aHHs YCIYT OPTaHU3AIUSAMHU KYJIbTYPHI

npoBoMiIachk B Hosiope-aexadpe 2019 roxa.

5) Uupopmauuonnas 6aza HOKYOYOK

B xone nposenenns HOKYOYVY oprannzanusiMmu KyJbTypbl HCHOJIb3YHOTCS:

a) Jlanuple WH(QOPMAIMOHHBIX CTEHAOB U OQUIMAIBHBIX CANTOB
OpraHu3alMi KyJbTypbl 4epe3 MPOCMOTP COJIEPKUMOIo cTpaHMll web-pecypca u
WHOOPMAITMOHHBIX  CTEHJOB C  BBISBIEHHEM ©  (UKcanued  HaIW4dus
COOTBETCTBYIOIIEH HWH(OpMaIMK, akTyalbHOCTH €€ cojepkaHus, yao0cTBa
J0CTyTa K UHPOpMAIInK;

0) Pe3ynbTraThl MOHUTOPUHTA HAJTMYKS YCIOBUN MTPEAOCTABICHUS YCIIYT;

B) JlaHHBIE COLIMOJIOTHUYECKOTO OMpoca Tnoiydyarenen (moTpedureneit) yciayr

OpraHu3alui KyJbTYpBI.

6) Kputepun He3aBHCHMMOM OLIEHKHU Ka4eCTBA YCJI0BUM OKAa3aHHUA YCJIYT,
NpeA0CTaABJIsAEMbIX OPraHU3ALUAMH KYJIbTYPbI
B cootBerctBum ¢ Ilpukazom MunkynbTypsl Poccun ot 27.04.2018 N 599

«O0 yTBep:KIEHUU TOKa3aTelel, XapaKTepHU3YyIOIUX OO0IIUe KPUTEPUU OLICHKH



KauecTBa YCJIOBUI OKa3aHUs yCIyr OpraHu3alus MU KYyJIbTYpb» OIIEHKA
MPOBOAUTCS IO MSITU OCHOBHBIM KPUTEPUSIM:

- OTKPBITOCTb U JOCTYIMHOCTh HH(POPMAIIUKA 00 OPTaHU3aIUU KYJIbTYpPHI;

- KOM(OPTHOCTH YCIOBUH NIPEIOCTABICHUS YCITYT;

- TOCTYITHOCTh YCITyT JUIsl HHBAJIHUJIOB;

- T0OpOXKENaTeIbHOCTh, BEKIMBOCTh PAOOTHUKOB OpPraHU3aIiy;

- YZIOBJIETBOPEHHOCTD YCIOBUSMH OKa3aHUS yCIIYT.

Coenacno cmamve 36.1 3axkona P® «Ocnosbl 3aKkoOHOOamenvbcmed
Poccuiickoti @edepayuu o kynomype» «Hezasucumasn oyenxa xavecmea yciosutl
OKA3aHusi YCaAye Op2aHU3ayusmMu KyJIbmypwvl, OCYUWEeCMEIAIOWUMU CO30aHUe,
UCnoJIHeHUe, NOKA3 U UHMeEPNpemayuto npou3eedeHull 1umepamypsl U UCKyccmaa,
npedycmampusaem oyeHK) YCA08Ull OKA3AHUsL YCIye N0 MAKUM 0OUWUM KpUmMepusm,
KaK OMKpbIMoCmb U 0OCMYNHOCMb UHDOpMAyUu 00 OpeaHuzayuu Kyaibmypsl, d

makaice O0CMYNHOCMb YCLy2 OISl UHBAIUO08BY.

7) MeToauka coopa n 06001menust unpopmauuu 11 HOKYOYOK

Metonuka nipeanonaraer ciaeayromuii nopsaok nposeaeHnss HOKYOYOK
(pucynox 1):

|. Onucanne o6vekToB HOKYOVYOK (00mras xapakTtepucTuka OOBEKTOB
HOKOVYOK).

II. Onucanue BBIOOPKH COIMOJOTHMYECKOrO OIMpoca IMOoJydareiael yciyr
OpraHu3anui KyJbTypbl.

[II. OnpeneneHune 3HAYEHUN TMOKa3aTeNCd OTKPHITOCTH W JOCTYMHOCTH
uH(popMaIuu 00 OpraHu3alK KyJIbTYPHI.

OueHka 3HAUYEHUM [OAHHBIX IIOKA3aTeNed ISl OpPraHu3aluil  KyJIbTYpbl
npoBoAuTcss mo mnokazarensMm pazgena | (Ilpunoxenue 1) — OTKpBITOCTH U

JOCTYITHOCTh MH(GOpMAIIHK 00 OpraHU3aIliy KyJIbTYpPHhI.



Hauano

I.Onucanue o6bekToB HOKYOVYOK

Jlanuble onpoca
noayuareaei ycayr OK

-~

M OHHTOPHHT caliTOB,

JaHHBIE ompoca

noayuyareuaei ycayr OK

.~

MOHHTOPHHT HAJHYMA yCJHOBHIi

NS MpeX0CTABJEHHSN yCUyT,
JAaHHBIE ONpPOCA MoOJIydaTeaeii

yeayr OK

II.Onucanue BoIOOPKH
CONHOJOrHYeCKOro onpoca

noayuyareaei ycayr OK

III. Onpenenenue 3HAYeHHU i
noKasarejed OTKPBLITOCTH H

aocTtynHoctu uHpopmanuu 06 OK

BboiBOoAB UM 3aMevYaHU S

.~

-~

IV.Onpenenenne 3HAYe HH il

nokasarejeid KOMPOPTHOCTH

YCHAOBMI 1/l NPelOCTABIECHUS
yeayr

BbeiBOoAb H 3aMevYaHUS

— ~

MOHHTOPHHT HAJHYMSA YyCA OB A
npeaoCcTAaBJACHHN YCAYr HHBAJTHAAM,
AaHHBIC ONMpoOCAa MoJdyuaTedei yeayr
O K

JlanHbie onpoca

noayuareaei ycayr OK

V.OnpegejeHnue 3 HaAYeHHU il
nmokasarejJe JOCTYNHOCTH

Ycayr 1Js MHBAJIHA0B

BbIBOABI M 3aMeYaHHUS

7~

VI.Onpegenenune 3HaAYE HHU I
nokasareJjei, Kacalomuxcs
no00poxkegaTeabHOCTH,
BeKJHMBOCTH PalOTHHKOB

OpraHu3anuu

B b1 BOABI

-~

Janubie onpoca

noayuyaremaei ycayr OK

VII.OnpeneiieHue 3BHAYeHHUH
nokasareJei
YAIOBIETBOPEHHOCTH

YCAOBUSMH OKa3aHHUA yCaAyr

B b1 BO 1 b1

-~

VIII. ® opMmupoBaHHe HTOTOBOTO

AHAJMUTHYECKOIo orvyerTa

Konen

HTorosBumlii

AHAJUTHUYECKHUIH O0OTYET

-~

Pucynok 1 — Ilopsimok npoBenaenust coopa u 006001eHrs nHGOpMaIuu 0 KauecTBe

YCJIIOBUM OKA3aHUs YCIyT OpraHU3alusiMU KyJIbTYpbI



OnenuBanne 3HaueHus mnokaszarens 1.1 «CootBerctBue wuHpOpManuu o
JEeSATEIbHOCTH OpraHu3alNH, pa3MeIeHHON Ha 0O0IIeTOCTYITHBIX
MH(OPMAIIMOHHBIX pecypcax, MEepeyHi0o MHPOpMalUU U TPeOOBAaHUSM K HEH,
YCTaHOBJICHHBIM HOPMATHUBHBIMU MPABOBBIMU aKTaMI» OCYIIECTBISIETCS B (hopme
MOHUTOpPUHIA CalTa OpraHU3alMK KYyJbTYpbl M MOHMTOPHHIA pa3MEIICHHUS
uHpopmaIuu Ha HTHPOPMAIIMOHHBIX CTEHJ]aX B MOMEIIEHUN OpTraHU3aIUH.

OnenuBanue 3HaueHus: mokaszatens 1.2 «ObecrneueHue Ha OPHUIMATHEHOM
caiiTe opraHu3alvi Hadu4us U (PYHKIIMOHMPOBAHUS JAUCTAHIIMOHHBIX CIOCOOOB
oOpaTHOM CBSI3M M B3aUMOJCHCTBUS C MOIYYaTEISIMU YCIYT» OCYIIECTBIIAETCS B
dbopMe MOHUTOpPHHIa caiTa OpraHu3alMM KyJbTypbl. bajbHas oOIlleHKa
BBICTABJISIETCSL IO PE3yJIbTaTaM MOHUTOPHMHIA CaliTa B COOTBETCTBUU MpPABUIIAMU,
n3yiokeHHbIMU B [Tpunoxkenun 1 (1. 1.2).

Onenka 3HayeHuss mnokazarens 1.3 «/lons  mosydarened  ycuyr,
YIIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM W JOCTYHNHOCTBIO HMH(OpMALUU O
NEeATEIbHOCTH OpPTraHM3alMy, pa3MEIEHHON Ha WH(OPMAIMOHHBIX CTEHAAaX, Ha
caiitfe B  HMH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetu  «HTEepHET»»
OCYUIIECTBJISIETCS. HA OCHOBE JAHHBIX COLIMOJIOTMYECKOTO OIpoca ModydyaTenen
(motpebuTeneii) ycuyr opraHu3aiii KyJIbTyphl.

[Ipu cymmupoBaHuu HaOpaHHBIX OaUIOB M0 TOKa3aTelsiM —pasfena
«OTKpBITOCTh M JOCTYNMHOCTh HMH(pOpMALMK 00 OpraHu3aluu KyJbTypb»
NOJIy4aeTCsl OLEHKAa 3HA4Ye€HHs WHTErPAJBHOIO IOKazarens no pasjeny 1.
MakcumanbHO BO3MOXXHOE 3HAYEHUE WHTErPAIbHOIO MOKa3aressi, KOTOpoe
OpraHu3alys KyJbTyphl MOKET Ha0bpath no pazaeny 1 — 100 Ganios.

IV. Omnpenenenne 3HadeHUM TmoKaszarened KOM(OPTHOCTH  YCIOBHMA
npeaocranieHus yciryr. OlieHKa 3HaYeHUM TaHHBIX TTOKa3aTeNel Jisl OpraHu3anuii
KyJbTYpbl TPOBOAMUTCS MO Tokazaremsim pasnena 2 (Ilpunoxenwe 1) —
KompopTHOCTH yCl10BUI IPEeIOCTaBIECHUS YCIYT.

OuenuBanve  pasziena 2 NOPOBOAMTCS MO 2-M  [OKa3aTelsiM,
XapaKTepU3yIOIIMM B COBOKYIHOCTH KOM(OPTHOCTh YCIOBUH, B KOTOPBIX

OCYHICCTBIIACTCA ACATCIbHOCTD OpFaHI/ISaHI/Iﬁ KYJIbTYPHI.



OnenuBanne 3HaueHUs mnokaszarens 2.1 «ObGecrneueHne B OpraHU3AIUH
KOM(OPTHBIX YCJIOBUN JIsi MPEAOCTABICHUS YCIyT» OCYLIECTBISIETCA B (dopMme
MOHUTOpPUHTa OOECrneyeHusi B OpraHu3alMu KOMQOPTHBIX YCIOBHM ISt
NPENOCTaBIEHUsT yCIyr. bajuibHas OIlEHKa BBICTABIIAIETCS B COOTBETCTBUU
npaBWJIaMH, U3J10KkeHHBIMU B [Ipunoxenuu 1 (m. 2.1).

Ouenka 3HaueHusa mnokazarens 2.3  «Jlonss mosywyatened  yCIuyr,
YIOBJICTBOPEHHBIX  KOM(OPTHOCTHIO  YCJIOBUH  TPEIOCTABICHUS  YCIyID»
OCYLIECTBJISIETCS. HAa OCHOBE JAHHBIX COLIMOJOTMYECKOIO ONpoca MOJydaTenei
(motpebuteneit) yCiayr opranu3aiuil KyJabTypbl. banibHast olleHKa BHICTABIISIETCS B
COOTBETCTBHUHM MpPaBUIIAMU, U3JI0KeHHBbIMU B [Ipunoxenun 1 (1. 2.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OauIOB IO TIOKa3aTessAM paszzena
«KompOpTHOCT yCIOBUI MPEAOCTABICHUS YCIyT» MOJy4aeTCsl OLEHKAa 3HAUSHUS
UHTETPAJIbHOTO (pakTopa No paszfeny 2. MakcuMalbHO BO3MOXKHOE 3HAuY€HUE
UHTETPAJIbHOTO (haKkTopa, KOTOPOE OpraHM3alus KyJbTypbl MOXET HaOpaTh IO
pazneny 2 — 100 Gamos.

V. Onmnpenenenne 3HaY€HUM TOKa3aTeled JOCTYNMHOCTH YCIYr s
nHBaANMUAOB. OLIEHKA 3HAYEHNUW JAaHHBIX MOKAa3aTeNen I OPTaHU3alUN KyJIbTYpbI
MPOBOUTCS MO MokazarensMm pazaena 3 ([Ipunoxkenue 1) — JlocTymHOCTD yenyT aiist
VHBAJINJIOB.

OuenuBanue  pazaena 3 OpPOBOAUTCS MO 3-M  TOKA3aTeNsM,
XapaKTEPHU3YIOIIUM B COBOKYITHOCTH JOCTYITHOCTb YCIIYT JJIsl MHBAJIUIOB.

OuenuBanuve 3HauyeHus mnokazatens 3.1 «OOopynoBaHHe TEppPUTOPHUH,
npuieraroed K OpraHu3alvy, U €€ MOMEIIEHUH C Yy4eTOM AOCTYHHOCTH [JIst
WHBAJIHUJIOBY OCYILECTBISETCS B JOpME MOHUTOPUHTA 000PYAOBaHUS TEPPUTOPUH,
Ipuierarolied K opraHu3aluuu, U €€ MOMEUIEHUM C y4eTOM JOCTYIMHOCTH Jisi
WHBAIMIOB. bamipHas oOLEHKa BBICTABIKIETCS [0 IpaBWiaM, H3JI0KEHHBIM B
[Tpunoxenuu 1 (m. 3.1).

JIOMOJIHUTENBHO Uil OUEHKM JIOCTYHNHOCTH YCIYT Uil WHBAJIUAOB IS
OpraHu3alyid KyJbTYphl, pa3MeNIalolUXxcsl B OOBEKTaX KyJbTYPHOTO HaCIEAMs,

UCIIOJIb3YIOTCSl KpUTEPUH, NpecTaBiaeHHbIe B [Ipunoxxenun 3.



OnenuBanue 3HaueHUs Mokaszarens 3.2 «ObOecrnedyeHue B OpraHU3AIUH
YCIIOBUM JTOCTYMHOCTH, IMO3BOJISIIOIIMX HWHBAJIHWJAM IOJIy4YaThb YCIYT'M HapaBHE C
JPYTUMU» OCYUIECTBISIETCS B (hOpME MOHUTOPUHTA OOECIEYEHUsI B OpraHU3aluu
YCIIOBUM JIOCTYMHOCTH, IMO3BOJIIIOIIMX HWHBAJIHWJAM IOJIYy4YaThb YCIYT'M HapaBHE C
npyrumu. bainpHas oOlleHKa BBICTaBISIETCS 10 MpaBWJIaM, H3JI0XKEHHBIM B
[Tpunoxenuu 1 (1. 3.2).

Ounenka 3HaueHuss mnokazarens 3.3 «Jlons mosydarened  ycuyr,
YIIOBJIETBOPEHHBIX JOCTYIHOCTbIO YCIYT Ui MHBAJIUJOB» OCYLIECTBIIAECTCA Ha
OCHOBE JIaHHBIX COLMOJIOTMYECKOr0 ompoca mojiydarenel (moTpeduTeneii) yciyr-
WHBAJIMJOB OpraHM3aluid KyJnbTypbl. baibHas oOLlEHKa BBICTaBISETCS B
COOTBETCTBHH MpaBUIaMU, U3JI0KEHHBIMU B [Ipunoxenun 1 (1. 3.3).

[Ipyu cymmupoBaHMM HaOpaHHBIX OauIOB [0 TOKAa3aTeysiM paszfiena
«loctynHocTs  ycnmyr Juis  MHBAJIWJOB»  IOJIy4aeTCs  OLICHKAa 3HA4YeHMs
UHTETpAJIbHOTO (pakTopa mo paszfeny 3. MakcuMmMalbHO BO3MOXKHOE 3HAu€HUE
MHTErpajbHOTO (haKTOpa, KOTOPOE OpraHu3auus KyJbTypbl MOXKET HaOpaTh IO
pazneny 3 — 100 6anos.

VL Onpenenenue 3HAYECHUI IIOKa3aTeleu, KACaroINXCsA
N00pOXKENaTeIbHOCTH, BEKIMBOCTH PAOOTHUKOB OPraHU3alUU KYJIbTYpHI.

OueHka 3HAUYEHUN [AHHBIX TMOKa3aTeled sl OpraHu3aluil KyJIbTYpbI
MPOBOAUTCS M0 noka3arensam pazaena 4 (Ipunoxenue 1) — JloGpoxenarenbHOCTD,
BEXJIMBOCTh pAOOTHUKOB OpraHU3aIIH.

OuenuBanue  pazaena 4  OpoBOAUTCS MO 3-M  TOKA3aTeNsM,
XapaKTEPU3YIOIIUM B COBOKYIMHOCTH YJIOBJIETBOPEHHOCTh MOTpPEOUTENEH YCIyTr
T0OPOKENATEIHHOCTHIO U BEKIIMBOCTHIO IEPCOHANIA OPraHU3AIUH KYJIbTYPHI.

Ouenka 3HaYeHW mMoka3arenedl paszzgena 4 OCYIIECTBISIETCS Ha OCHOBE
JAaHHBIX  COLMOJIOTMYECKOr0 Ompoca TmojyyaTened (morpedureneit) yciayr
OpraHu3aluii KyJnbTypbl. bajuibHas oOlLleHKa BBICTABISIETCS B COOTBETCTBUU
paBUJIaMH, U3J10KeHHBIMU B [Ipunoxkenun 1 (. 4.1-4.3).

[Ipu cymmupoBaHuMM HaOpaHHBIX OauIOB MO TOKa3aTeNsAM paszena

((I[O6p0)K€JIaTCJII>HOCTI>, BCXKIINBOCTD pa6OTHI/IKOB OopraHu3anuvmn» IMOJYy4acTCs
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OLICHKA 3HA4Y€HHWs HWHTErpajbHOro ¢akropa mo paszneny 4. MaxkcumalibHO
BO3MOXKHOE 3HaYEHHE MHTETPAIbHOTO (haKTopa, KOTOPOE OpraHHU3aIlisl KyJIbTYpbl
MOXeT HabpaTh 1o pazaeny 4 — 100 6aos.

VII. Onpenenenue 3HaueHU MoKa3arenel yA0BIETBOPECHHOCTH YCIOBUSIMU
okazanusi yciyr. OlleHKa 3HAYEHUH [aHHBIX [IOKa3aTelled Mg OpraHu3alui
KyJIbTYphl TPOBOJAUTCS MO mokazarensm paszaena 5 ([Ipunoxenune 1) —
Y 10BIETBOPEHHOCTD YCIOBHUSIMHU OKa3aHHSI YCIIYT.

OuenuBanve  paziena S5  MOpOBOAUTCS 1O 3-M  IOKas3aTessM,
XapaKTepU3YIOIIMM B COBOKYITHOCTH YOBIIETBOPEHHOCTHh YCIOBUSMHU OKa3aHUs
YCIIYT.

Onenka 3HA4YeHWM mMoKa3zaTeNed paszzena 5 OCYIIECTBISICTCS Ha OCHOBE
JJAHHBIX ~ COIMOJIOTUYECKOr0 oOIpoca Tmojdyyarened (morpeduteneit) yciayr
OpraHu3aluii KyJbTyphl. baiibHasi OlIEHKa BBICTABISIETCSS B COOTBETCTBUU
npaBUIaMH, U3JI0KeHHBIMU B [Ipunoskenun 1 (. 5.1-5.3).

[Ipu cymmupoBaHWM HaOpaHHBIX OauIOB TO TIOKa3aTeNsAM pasjena
«Y TOBIETBOPEHHOCTh YCJIOBHUSIMHU OKa3aHUS YCIYT» MOJIydaeTCs OIICHKA 3HAYCHHUS
MHTErpajipHOro (hakTopa mo paszzneny 5. MakcuMalbHO BO3MOKHOE 3HAYEHUE
WHTErpabHOTO (hakTOpa, KOTOPOE OpraHu3anus KyJbTypbl MOXKET HaOpaTh IO
pazneny 5 — 100 6anos.

HToroBoe 3HaYCHHE UHMESPAILHO2O NOKA3amesi Kaiecmeda YCIOBUN
OKa3aHMsl yCIyT OpraHU3alUSIMH KYJIbTYpbl PACCUMTHIBACTCS KaK CyMMa 3HAYCHUI
YaCTHBIX MOKazatenen mo pasuenam 1-5 (Ilpunoxenue 1), KOTOpoe UCIONIB3YETCS
JUTSL pAH)KUPOBAHUS OpTaHU3AlMHA KYJIbTYpPhl M (POPMYITHPOBAHUS BBIBOJIOB.

Ilokazamenv (pe3ynomam) oyeHku kauecmeéa TO KaXKIOW OpraHU3allU
PacCUUTHIBACTCS KaK YaCTHOE OT JCJICHWS 3HAYCHHsI MHTErPATbHOTO TOKa3aTels
KauecTBa Ha KOJUYECTBO pa3/ielioB (YKPYIMHEHHBIX MOKa3aTeliei) B PUMEHIeMOMN
MeToJMKeE (T. €., Ha J).

OnpeneneHve 3Ha4YeHWM  psjna  Mokazarenedl 1o  pasgenam  1-5

OCYHICCTBJCTCA B paMKax IMPOBOJAUMOTO COLUOJIOTHYICCKOTO UCCIICAOBAHUS.
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Heap  cONMOJIOTMYECKOTO0  MCCJAEIOBAHUSI —  BBISIBUTH  OIEHKY
NOTPEOUTENSIMA ~ KauecTBa YCIOBHUM  OKa3aHUsS yCIYr, MPEIOCTaBISIEMbIX
opranuzanusMu KyiabTypsl T. [llaxTter PocToBCKOi 061acTu.

MeToa ompoca —  aHKETUpPOBAaHHE IO  CTaHAAPTU3UPOBAHHOMY
UHCTPYMEHTAPHIO.

Cratuctuueckass oOpaboTka wuHGOpMalMK B JaHHOM MCCIEIOBAaHUU
OCYIIECTBIISIETCS ¢ TOMOIIBIO TporpaMMHBIX TakeToB SPSS u MS Excel.

VIII. ®opmupoBaHre UTOTOBOTO aHAJTUTHYECKOTO OTYETA.

Omnepatop nmpoenennss HOKYOVYOK, Ha ocHOBE MoOJIy4eHHBIX Ha 3Tanax [—
VII BBIBOJIOB U pe3yJIbTATOB:

1) Ananusupyet u 06001aeT noisydennsie B xoje HOKYOVYOK nannsbie.

2) CocTaBiisieT UTOTOBBIN aHATUTUYECKUN OTYET.

3) Ilepenmaer pe3ynbTarhl cOopa U 0000IIeHHS HHGOPMAIUM O KadyeCTBE
YCJIOBUM OKa3aHUs YCIyr OpraHU3alMsIMHU KYJbTypbl Ha PACCMOTPEHUE 3aKa3zyuKa
(-oB) HccaemoBaHUs.

PesynbTaThl  HE3aBUCHMMOH  OIICHKHM  MYyOJNUKYIOTCS Ha  caiite (-ax)
OopraHu3aiuu (-ui) KyJIbTypbl — 00BbEKTe (-aX) OLIEHKU U B 000OIIEHHOM BHUJIE — Ha
opuIMATBHOM caiiTe i pa3MelieHus WHGOpPMAIMU O TOCYAapCTBEHHBIX

(MyHHMIIMTIANBHBIX ) yupexaeHusx http://bus.gov.ru.
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1. O6mas xapakTepucTUKA 00bEeKTOB HE3ABUCUMOM OIleHKH Ka4yeCcTBa
YCJI0BHI OKa3aHUA YCJIYT OPraHu3auusMu KYJIbTYPbI

He3aBucrumMasi oneHka KadyecTBa YCIOBUM OKa3aHHWsS YCIyr IPOBEJCHA B

CICAYIOIIMX OpraHu3amus KyabTypsl (Tadauna 1.1):

Tabnuua 1.1 — Opranuzanuu KyneTypsl T. [llaxter PocToBCKO# 001acTH,
yuactBoBaBmme B HOKYOVYOK

Ne Kparkoe HaumeHoBaHnue
Opranunszannu KyJbTypbl
n/n (1 pUCYHKOB M Ta0JIMIY)
1 | MyHununagsHoe OFOJDKETHOE yUpexacHUE
KyabTypsl I. [laxTel «llaxTuHckuil kpaeBequeckuid | [IlaxTUHCKMIT KpaeBeIYECKU
MY3EH»» My3el
2 | MyHununansHoe O0JKETHOE YUPEKICHHUE
KyabTypsl I. [IaxTel «I'opoxackoii J[Bopen KyJIbTypsl
U KITyOBD» I'/IKuK
3 | MyHunumnaipHOe OFOJDKETHOE VApEeKICHUE
KynbTypsl I. HlaxTel «IllaxTHHCKAs hunapMoHus» [IlaxTuHCKas puIapMOHHUs
4 | MyHMLIMIIANBHOE aBTOHOMHOE yupexaenue | [IlaxTUHCKUN ApaMaTHYeCKUn
KylbTyphl «lIlaxTHHCKMI [paMaTUYEeCKUI TeaTp» TeaTp

He3aBucumasi oneHka KadyecTBa YCIOBMM OKa3aHHsl YCIYr NpPOBEIECHA B

YeThIpex opranu3zanusax KyabTypsl T. [llaxTter PocToBCcKoi 00nacTu.

13



2. Onucanue BHIOOPKH COLMOJIOTHYECKOr0 ONPOca MoJryyaresiei yciyr,

NpeI0CTABJISAEMbIX OPraHU3aAIUAMY KYJIbTYPbI

B ompoce npunsin ygactue 2 167 mosydareneil yciayr, IpeaocTaBlsieMbIX

opranuzanusaMu KynabTypsl T. [llaxTel PocToBCKOM 0051acTu. BeiOopka OnmpoIieHHbIX

npejcTaBiieHa B Tabnuie 2.1.

Tabnuua 2.1 — Beibopka coroaoruyeckoro onpoca nojrydyarenet yciyr,

MMpcaoCTaBIICMbIX OPTaHHU3aIUAMU KYJIIBTYPBI I'. [ITaxTel PocTOBCKOM O6J'IaCTI/I,

YCJIIOBCK
B TOM YHCJIe
HHBAJU/I0B,
KoimuecTBo Jonen ¢
OrpaHMYCeHHbIMU
AKTHBHBIX
Ne . | KoauuyecTtBO | BO3MOKHOCTSIMH
Opranu3anus KyJbTypbl noJjyyJareJsen
n/n ONPOIIEHHBIX 310POBbS, HX
ycayr B 2018
CONPOBOKAA—
roay
1111704
(poacTBeH—
HHUKOB)
1 | llaxTuHCKHN  KpaeBeIdecKuil
My3el 30412 366 56
2 |TIKuK 210827 433 66
3 | HlaxTuHCKas HumapMoHUs 73476 422 93
4 | laxTUHCKUI  ApaMaTHYeCKHi

TeaTp 34540 946 214
Beero: 349 255 2 167 429
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Pacnipenenenrie ompomieHHbIX MNOTpPeOUTENEH YCIyr MO MOy W BO3PACTY

MPEICTaBICHO B Tabymiax 2.2-2.3.

Tabmuma 2.2 — Pacnipenenenne OTBETOB IPYIIT PECIIOHICHTOB Ha BOIIPOC
«Bam oy, %

iﬁ[ Opranusanus KyJabTypbl MY3KCKOH | JKEHCKHii | UTOro
1 | HlaxTUHCKHI KpaeBeAYECKUN My3ei 51,6 48,4 100,0
2 |[I'IKuK 43,9 56,1 100,0
3 | llaxTtuHCcKas humapMOHHS 46,0 54,0 100,0
4 | [llaxTUHCKUH ApaMaTHYECKHUI TeaTp 26,0 74,0 100,0

Tabnuna 2.3 — Pacnipenenenue OTBETOB IPYIIN PECIIOHICHTOB Ha BOIIPOC
«Bar Bo3pact», %

Ne Bo3spacr, Jjer
n/n Opranusanus KyJabTyphbl 1025 | 25-34 | 35-44 | 45-54 55 u HUTOrO
crapiie
1 [[laxTUHCKUKA  KpaeBeIUYECKUH
My3eil 13,7 24,0 26,5 23,5 12,3 100,0
2 |TIKuK 34,4 20,3 15,2 24,7 53 100,0
3 | llaxTuHCKas GhumapMOHHS 36,3 23,9 18,6 10,5 10,7 100,0
4 | [IaxTUHCKUK  JapaMaTUYecKuit
Tearp 8,4 11,7 15,5 29,3 35,1 100,0

CouMonoruYecKnii KOMIOHEHT HE3aBUCHMOW OLIEHKH KayecTBa YCJIOBUU
OKa3aHMsl YCAyr opranuzauusiMd KyabTypbl T. Illaxtel PocToBckoii o6inactwu,
KOTOPBIN peajn30BbIBAJICS B UCCIIEIOBAHUU YEpEe3 ONPOC MoTpeduTeneit yciyr, Obul
HaIIPaBJICH HA U3YYECHUE CIEAYIOIMIMNX MO3ULINN:

— OLICHKA OTKPBITOCTH, MOJHOTHl W JOCTYINHOCTH HHGpOpMaLuu 00
OpraHM3alMy KyJIbTYphl, Pa3MEIIEHHON Ha OQUIMAIBHOM caiiTe OpraHu3aliH B
UH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn «HTepHET 17§ Ha
MH(OPMAIMOHHBIX CTEH/IaX B MOMEIICHUH OPraHU3alnu;

- OLIEHKA BOCHPUSITHS KOM(POPTHOCTH YCIOBUN MPETOCTABICHUS YCIYT;

- OLICHKA BOCIPUATHUSA JOCTYITHOCTH YCIIYT [l NHBAJIUIOB;

- OLIEHKA BOCIPUATHUS AOOPOKETATEIBHOCTH U BEXKINBOCTH PAOOTHUKOB
OpraHu3alliy KyJIbTYpPHI;

- OLCHKA CTCIICHU YJIOBJCTBOPCHHOCTH YCJIOBUAMU OKA3dHHA YCIIYT.
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3. [loka3aTes i OTKPHITOCTH U JOCTYNHOCTH MHGPOPMAIIUM O TeATETbHOCTH
OPraHu3aNui KyJbTYPbI

Opranuzaiuu KyJbTypbl pa3MeialoT HHPOPMAIIO O CBOCH JEATEIbHOCTH
Ha OQUIMANBHBIX caiWTax B ceTu «VHTepHET» B COOTBETCTBUU C MPHUKA30M
MunucrepctBa KynbTypbl Poccuiickoit ®eneparuu ot 20 despans 2015 1. Ne 277
«O0 yTBepXkIaeHUH TpeOOBaHUM K COJAEpKaHUIO H (opMe MPEAOCTaBICHHUS
uHpopMaluu O JCSATENbHOCTH OpraHM3aluid  KyJIbTYpbl, pa3MellaeMoll Ha
opUIMANBbHBIX CalTaX YIMOIHOMOYEHHOrO (heepaIbHOrO OPraHa UCIOJHUTEIBHOM
BJIACTHU, OPraHOB T'OCYJAPCTBEHHOU BiacTu cyOBekToB Poccuiickoit denepanuu,
OpraHOB MECTHOTO CaMOYIIPABJIEHUWsS M OpraHu3aluid KyJbTypbl B CETH
«HTEpHET»Y.

[IpoBeaeH MOHUTOPUHT O(UIIMAIBHBIX CANTOB OpraHU3alUi KYJIbTYpPHI
r. [Haxter  PocToBckoit  oOnacTu, pa3MeIIEHHBIX Ha  OOILIEAOCTYIHBIX
MH(OPMAIMOHHBIX pECypcax, Ha MPEAMET UX COOTBETCTBHUSA MEPEUHIO HHPOPMaLIUU
U TpeOOBaHUAM K HEH, yCTAHOBJICHHBIM HOPMATUBHBIMH MPABOBHIMU aKTaMHU:

- Ha MH(OPMALIMOHHBIX CTEHAAX B IOMEUIEHUU OPraHU3alUu;

-Ha  o(uIMaIbHOM  caiiTe  opraHu3auMud B  HHQOPMALMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTtn « THTEpHEeT.

st IIPOBEICHUS MOHHUTOPHUHTA HCIIOJIb30BaHbI MOKa3aTellu,
npencrasiennubie B [Ipunoxennn 1 (pazmen 1.1), u TpeOoBaHUs, U3JIOKEHHBIE B
[Ipunoxenun 2.

Crnenyer y4yecTh, UTO B XOJI€ MOHUTOPUHTA CaiiTa YYUTHIBAIACH HE TOJBKO
MOJIHOTA MPECTaBICHHON MH(OpMaLMK, HO U €€ aKTyallbHOCTh. Hampumep, eciu
uH(popMaIusl O BBIMOJIHEHUH TOCYJApCTBEHHOTO (MYHUIMIIAJBLHOTO) 3aJaHus 3a
npeasayumi nepuoa aatupoana 2017 romoM u panee, TO 3TO TPAKTOBAIOCHh Kak
OTCYTCTBHE aKTyaJIbHON HMH(OpPMAINH, U TIO0 JaHHOMY IOKa3aTeli0 BBICTABIISIACH
orieHka «0». Ouenka «0» Takxe Moryia ObITh BBICTaBJIEHA, JAXKE €CIU aKTyallbHasl

I/IHCpOpMaHI/IH €CTb, HO €€ OYCHb CJIOXHO HaﬁTH, HJIN OHA COJACPIKUTCA KaK OAWH U3

16



pa3zIesoB KaKOTO-IM00 OTYETAa WIIH TUTAHA U HAMIPSIMYIO (B BUJIC CTPAHUIIBI) HA CAlTe
HE IPEeJICTaBIICHA.

Pe3ynbTaThl MOHUTOPUHTA COOTBETCTBUA HHGOpPMAIMU O JEATEIbHOCTH
opranuzanuid KyiabTypbl T. [llaxTel PocTroBckol 00acTH, pa3MeEIIeHHOW Ha
OOIIEAOCTYIHBIX HMH(MOPMAIMOHHBIX pecypcax, IMepedHio HUHGopMalun U
TpeOOBaHMUSIM K HEH, YCTAaHOBJICHHBIM HOPMATHBHBIMH IPABOBBIMU aKTaMHU,
IpecTaBiIeHbl B Tabmuiax 3.1-3.2.

B Tabmuue 3.3 comeparcsi MpuUMEYaHUs, OMUCHIBAIOIIME HEIOCTaTKU U

neuuUThl cailToB opranu3anuil KynbTypsl r. HlaxTel PocToBCKO# 00nacTu.
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Tabnuua 3.1 — Pe3ynbrarsl MOHUTOPUHTA COOTBETCTBUS MHPOPMALIUU O IEATEIbHOCTH OpraHu3anui KyiabTypsl T. [llaxTel PocToBckoit

00J1aCTH, pa3MEIeHHOM Ha 00I1IeIOCTYITHBIX HH(POPMAIMOHHBIX pecypcax, MepeuHio HHGOpMaIKi U TPEOOBaHUSAM K HEl, yCTAHOBIIEHHBIM

HOPMaTUBHBIMH MPABOBLIMU aKTaMU (TI0 COCTOSIHUIO Ha HOAOpB-1ekadps 2019 roxa), 6amibs

i =
z 2 = 2z 2 9
0 L = 0 o 9 D o
E 5 2 = = = z T
Ne IMapameTpsl / moka3arean = g2 < = 2 = E g
» 8 = N = - s =
= 2 — SR s =
=5 = = & = =
e =
1 OTKpBITOCTH H AOCTYNHOCTh MH(pOPMALMH 00 OPraHU3aIUH
1.1 CooTBeTcTBHE HHPOPMAIIMH O ACATSIHLHOCTH OPraHU3alUH, pa3MELICHHON Ha O0IIEIOCTYTHBIX HH(POPMAIIMOHHBIX Pecypcax, MEPEedHI0 HHPOPMAIHH
U TpeOOBaHMSM K HEH, yCTAHOBJICHHBIM HOPMAaTHBHBIMH ITPABOBBIMU aKTaMHU
1.3.1 | Ha MH(pOPMAIIMOHHBIX CTCH/IAX; 89 93 93 89
1.3.2 | na caiite B ”HOPMAIMOHHO-TEJICKOMMYHUKAITMOHHON ceTH «MHTEpHETY. 48 96 100 100
B cpeanem mo nm. 1.1.1-1.1.2, 6annos (Mmakcumym — 100 6aJ1510B) 69 95 97 95
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Ta6nuna 3.2 — Pe3ynbTraThl MOHUTOPUHTA OOecTieueHHUs Ha O(UIIMATIBFHOM caliTe opraHu3aiuii KynbTypsl T. [1laxTel PocToBCcKOM 00MacTu
HaIU4YUs U (PYHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3M U B3aMMOJICHCTBHUS C MOTYYaTEISIMU YCIYT

(1 — manmuuue, 0 — OTCYTCTBHE; 110 COCTOSTHUIO Ha HOSOpb-aekadpb 2019 roga)

v

= =
2 5 = % = 2 9
0 O = 0 o 9 D o
=z F 9 = Z = =
Ne I[MapamMeTpsl / moka3areiau = 52 < = 2 = E g
- = w = s
] g [ S = < §
=5 = = & = =
= =
1 OTKPBITOCTH M JOCTYITHOCTH HH(OPMAIH 00 OPraHu3auu
1.2 OOecneueHre Ha OPUIMATHPHOM CalTe OpPraHU3aluU HATHYUS U GYHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB OOPATHOM CBS3H U B3aMMOICHUCTBUS
C TMOJTyJaTeIsIMU yCIYT:
1.2.1 | renedona; 1 1 1 1
1.2.2 | >NeKTPOHHOI MMOYTHI; 1 1 1 1
1.2.3 | ¢popmsbl 1151 TOJ1a4M JIEKTPOHHOTO 00paIeHus1/ )kano0bl/ MpeokKeHUS; 1 0 0 1
1.2.4 | paznena «Yacto 3aaBaeMblie BOIPOCHIY; 0 0 0 0
1.2.5 | 3J€KTpPOHHOTO CepBHCa — IMOTYICHHE KOHCYIbTAIIUU TI0 OKa3bIBAEMBIM YCIIyTaM H
np.; 1 0 0 1
1.2.6 | obecrieueHrEe TEXHUYECKOW BO3MOXXHOCTH BBIPAKCHUS IOJIyYaTeIeM YCIyT
MHEHUS O Ka4eCTBE OKa3aHMs YCIyT (HaJu4ue aHKEThI AJIs ONpoca rpaskaaH WM
THIIEPCCHUTKH Ha Hee). 0 0 0 0
HToro obecneyenHo Hajiu4ne CIiocO00B B3aMMOAEHCTBHS, €. 4 2 2 4
HTtoro no n. 1.2, 6annoB (Makcumym — 100 6a1510B) 100 60 60 100
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Ta6muna 3.3 — JlebuuuTel CTEHI0B U CAMTOB opraHu3aiuid KyabTypsl I. [llaxTel PocToBCcKO# 006sacTH 1Mo MoKa3aTessm,
XapaKTEPU3YIOIIUM OTKPBITOCTh U IOCTYIMHOCTh HH(OpMAIUU 00 OpraHu3aluu KyJIbTYphl (IO COCTOSTHUIO Ha HOSIOpb-11eKaOphb

2019 1.)

Ne

Opranu3anus KyJbTypbl

Hepuuursi

1.1. Ha I/IH(l)OpMaIII/IOHHBIX CTCHAAaX B ITIOMCIICHUAX oprann3aum‘i:

1

[[TaxTUHCKUI KpaeBeTUECKU My3ei

1) OtcyrcrBHe MHPOPMALIMU O MaTepUAILHO-TEXHUUYECKOM 00€CIeYeHUH MPEeI0CTaBICHUS YCIyTr
OpraHu3aluei KyJIbTypbl.

2) OrcyTcTBUE CBEICHHUH O pe3ysbTaTax HE3aBUCUMOW OLIEHKHM KadecTBa OKa3aHUS YCIyT
OpraHU3alUsAMH KYJIbTYphl, B TOM YHCJIE MPEAJIOKEHNN 00 yIyUIlIeHUH KayecTBa UX JI€ATEIbHOCTH.
3) OtcyTcTBUE IJIaHA [0 YAYYIIEHUIO KauecTBa paboThl OpraHu3altu.

TJK u K

1) OrcyrcTBUE CBeAEHMH O pe3ynbTaTax HE3aBUCUMOW OIIEHKM KadecTBa OKa3aHWs YCIIyT
OpraHu3alUsAMH KyJIbTYphl, B TOM YHCJIE MPEUIOKEHUIN 00 yaydIlIeHUH KayecTBa UX JAEATEIbHOCTH.
2) OTcyTcTBHE IUIaHA MO YJIYYIIEHUIO KauyecTBa pabOThl OpraHu3aluu.

HlaxTuHCKas GumapMOHUs

1) OrcyrcTBUE CBeAEHMM O pe3ynbTaTax HE3aBUCUMOW OIIEHKM KadecTBa OKa3aHWs YCIyT
OpraHu3alUsAMH KYJIbTYpBhl, B TOM YHCIIE MPEUIOKEHUHN 00 yaydIlIeHUH KayecTBa X JAeATEIbHOCTH.
2) OTcyTcTBHE IUIaHA MO YIIYYIIEHUIO KayecTBa pabOThl OpraHu3alnu.

[ITaXTHHCKUHN IpaMaTUYECKUN TeaTp

1) OtcyrcTBHE MHPOPMALIMK O MaTepHATILHO-TEXHUUYECKOM 00€CIeYeHUH MPEeI0CTaBICHUs YCIyT
OpraHu3aluei KyJIbTypbl.

2) OrtcyrcTBUE CBEICHMH O pe3yibTaTaX HE3aBHUCHUMOM OIIGHKM KadecTBa OKAa3aHUs YCIyT
OpraHu3alUsAMH KYJIbTYPhl, B TOM YHCJIE MPEATIOKEHNN 00 yIyUIlIeHUH KayecTBa UX JIeATeIbHOCTH.
3) OtcyTcTBUE MJIaHa MO YAYYIIEHUIO KauecTBa paboThl OpraHu3alty.

1.2. Ha opuuuaibHBIX caliTax opraHu3aumii B

I/IH(l)OpMaIIHOHHO-TeﬂeKOMMyHI/IKaHI/IOHHOﬁ CEeTn «I/IHTepHeT»:

1

[ITaXTUHCKUI KpaeBEIYECKUN My3€el

CBoil caliT OTCYTCTBYET, IPOBOAMIICSI MOHUTOPUHT pa3jiena ¢ uHpopmauueil o6 opraHuzanuu Ha
caiite http://www.shakhty-gorod.ru.

1) He yka3ana nara co3anus opraHu3aliy KyJabTypBhl.

2) He pa3memena xomnus ycrasa.

3) He pa3meniena Kkonus CBUAETEIBCTBA O TOCYJapCTBEHHON PErMCTpaLUH.

4) He pa3meniena konus penieHue ydpeauTens O CO3AAaHUM W O HA3HAYEHWN PYKOBOJUTENS
OpraHu3alUy KyJIbTYypHl.

5) He pa3meniena konus noioxeHus o puiaranax v NpeJcTaBUTeNIbCTBAX.
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Opranuszanus KyJbTypbl

Hepuuursi

6) OTcyTcTBUE CBEIEHUIl O CTPYKType OpraHu3aluM KyJIbTypbl (CTPYKTypa U OpraHsl
yIpaBieHUS] OPraHU3alU KYJIbTYpbl).

7) OTcyTcTBYET IepedyeHb OKa3bIBAEMBIX IJIATHBIX YCIIYT.

8) He ykasansl 1ieHs! (Tapubl) Ha MIIATHBIE YCIYTH.

9) He pa3merieHbl KoY HOPMATHUBHBIX MPABOBBIX AKTOB, YCTAHABIUBAIOIINX LIEHBI (TapU(Bbl)
Ha YCJIYT'H JIMOO NOPSAJOK UX YCTaHOBJICHUS.

10) He pa3memieHa komus IulaHa (UHAHCOBO-XO3SIMCTBEHHOW JAEATENBHOCTH OpraHH3alliu
KyJIbTYpBl, WM OO/DKeTHOW cMmeThl (MH(opMamusi 00 o0beMe MpenoCTaBIsIeMbIX YCIyr) Ha
TEKYILUHI TOL.

11)  OtcyrcTBre MH(POpPMAIMA O MATEPUAIBHO-TEXHHMYECKOM OOECIICUYCHHH MPEI0CTABICHHS
yCIIyT OpraHu3anuen KyJabTyphl.

12)  OtcyrcTBHe HHPOPMAIIHMHU O TUIAHUPYEMBIX MEPOTIPHSITUSX.

13)  OrcyrctBue MH(pOPMALUK O BBHIIOJHCHUH MYHUIMIIAIBHOTO 3aJaHus (3a MpPEeIbIAYIIHA
Hepuon).

14)  He pa3MellieH OTYET 0 pe3yJIbTaTax ASsTEIbHOCTH YUPEKICHHS (32 IPeIbLIyIIHI IEPUO).

N

TJK u K

1) He pa3meriieH OTUET O pe3ysbTaTax JeATCIbHOCTH YUPSKICHHUS (3a MPEIbIYIIHI TEPHOT).

w

[axTrHCKas GUIAPMOHHUS

CYHIGCTBCHHBIG Ile(i)I/IIII/ITI)I HC BBIABJICHBI.

IITaXTUHCKUMN IpaMaTUYECKUN TeaTp

CYH_ICCTBGHHLIC ,Z[G(I)I/II_[I/ITLI HC BBISIBJICHEI.
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Cdopmymupyem 001111€ BHIBOIBI U MOSICHEHUSI K Tabmu1ie 3.3 MPUMEHUTEIHHO
K aHAJIM3UPYEMbIM OpraHu3anusaM KyabTypsl r. llaxter PocToBckoit obnactu:

[lo mnokazatento 1.1 «CooTBercTBUEe UHPOPMALIMK O JEATEILHOCTH
OpraHM3aliy, Pa3MEIIEHHON Ha OOIIeNOCTYNMHBIX HH(POPMAIIMOHHBIX pecypcax,
nepeuHio uHGopMaluu U TpeOOBAHUSIM K HEHM, YCTaHOBJICHHBIM HOPMATHUBHBIMU
MPaBOBBIMM aKTaMW» HamOoJiee 4YacTo (PUKCHUPYIOTCS CIEayronue ae@UimThl
CTEH/IOB U CTE€H/IOB!

1) Ha caiite omHOW ®3 dYeThIpeX oOpraHu3aiuii KyabTypsl T. [llaxTh
PocToBCckOl 00J1aCTH MOJHOCTBIO OTCYTCTBYIOT YUPEIUTEIbHBIE U HOPMATHBHO-
IIPaBOBBIE AKTHI.

2) MHWudopmarmuss o (GHUHAHCOBOH W  XO3AHUCTBCHHOW JCSATEIBLHOCTH
OTCYTCTBYET Ha CaiiTe OJJHOM OpraHu3aluu.

3) JKematenmpHO pa3Mmemath Ha caidTe Ooyiee MOIPOOHOE ONHMCaHHE
MaTepUaIbHO-TEXHUYECKOTO OOECIEeUeHUsl OpraHu3aliii, OpUEHTUPOBAHHOE, B
NIEPBYIO OUEpEb, HA MOTyYaTeNe yCayr.

[To mokazarenmio 1.2 «OOecnieueHre Ha OPUITMATBLHOM CalTe€ OpraHU3AINH
HaIUM4Msl U (PYHKUMOHUPOBAHMS JHCTAHIIMOHHBIX CIOCOOOB OOpaTHOW CBSI3U U
B3aMMOJCHCTBHUSL C TMOJNyYaTeasiMU YCIyr» Haumbojee Yacto (PUKCUPYIOTCS
creayrome AehUIITHI:

1) OrcytcrBue pasnena «Hacto 3anaBaembie Bonpock». HecmoTtps Ha To, 4TO
y OOJNBIIMHCTBA OpraHU3aluil KyJIbTypbl Ha caiiTe HMeeTcs CIpaBOYHas
uHopMmarusi, oOpalieHHast K moTpeOuTeNsIM yCIIyTr, HEOOXO0AMMO, Ha Halll B3TJISAI,
odopMHUTh €€ B BHjJE OTACIBHOTO pazaena (moapaszaena) «Yacto 3anaBaeMble
BOITPOCHD».

2) OrcyTcTBUME Ha calTax JABYX OpraHU3alMi crenuanbHON (OpMBI IS
MO/Ia4YM AJIEKTPOHHOTO OOpaIeHUS, )Kal00bl WIIH MPEIJIOKCHUS.

3) Y Bcex opraHuzanuii He 0OECIEYCHa TEXHUYECKash BO3MOXHOCTb
BBIPKEHUSI MOJydaTeJIeM YCIyr MHEHHUS O KayecTBE OKa3aHUsl yCIyr (Haluyue

AHKCTHI JJIA OIIPOCa IrpakjiaH Ui r'uIcpCCblJIKKM Ha Hee).
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4) OrcyrcTBHE Ha cadTax JBYX OpraHHM3aIlMii 3JIEKTPOHHOTO CEpBHCA
«ITosyueHne KOHCYJIBTAIMU IO OKA3bIBAEMBIM yCIIyramM».

5) V aByx W3 4eThIpeX OpraHMU3alui KyJIbTYpbl (HKCHPYETCS OTCYTCTBHUEC
Bepcuu caiita ms crnadoBuanmx (MBYK r. IaxTer «I'JIK 1 K», MBYK r. [IIaxTsI
«llaxTuHckas umapMonus»). HecMoTpst Ha TO, 4TO 3TO TpeOOBaHHWE SIBHO HE
MPONMUCAHO B IIpuKaze MmuHucTepcTBa KynbTypbl Poccuiickort ®enepauuu OT
20.02.2015 Ne 277, oHO Ae-(pakTo uMeeTcsl.

OTBETCTBEHHBIE CIEIIUATUCTBI OpraHU3alui KyJIbTypbl MOTYT UCIIOIb30BaTh
JUTSL CAMOIIPOBEPKHU HAMIOJHEHHOCTH CaiiTa akTyalbHOU MH(opmanuei TpedoBaHus,
n3noxeHHble B [Ipuka3ze Munucrepctsa KyapTypsl Poccutickont @enepannu ot 20
depans 2015 r. Ne 277.

B pamkax maHHOro pasnena, Ha OCHOBE M3YYEHHsS MHEHUS PECIIOHICHTOB,
TaKKe OCYLIECTBJICHA OLEHKA JOJM IOJIy4aTelaed YCIyr, YAOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHHOCTBIO HH(OpMaLUU O JAESITEIbHOCTU
OpraHu3alliy, pa3MEIIeHHOW Ha WH(GOPMAIMOHHBIX CTEHAAX M Ha calTe B
UH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTH « UHTepHeT.

AHaM3 Pe3yabTaTOB BOCHPUATHSA MOJYYATENSIMUA YCIYT OMKPbIMOCMU U
docmynnocmu uHgpopmayuu 06 opranuzanusax KyibTypsl T. [llaxTel PocTroBckoi
o0nacTh TOKa3bIBa€T, YTO PECIOHACHTHI BBICOKO OILIEHHMBAIOT HU3ydaeMble
napameTpbl (JI0Jisl YAOBJIETBOPEHHBIX TOJydaTeled YCIyr, CpEIHUE OLICHKU
napameTpoB) (Tabmnuiisr 3.4-3.5):

- YAOBJIETBOPEHHOCTh  OTKPBITOCTBIO,  IOJHOTOM W JIOCTYITHOCTBIO
uH(pOpMaIUU O AESITEIbHOCTU OpPraHU3alliy, pa3MEIIeHHOW Ha MH(MOPMaLMOHHBIX
CTeHJaX (OLEHKU YIOBIETBOPEHHOCTH M3MEHSIOTCA B mpenenax ot 99,2% no
100,0%, cpeanwue orerku napamerpa — ot 99 no 100 Ganos);

- YAOBJIETBOPEHHOCTh  OTKPBITOCTBIO,  IIOJIHOTOM U JOCTYIIHOCTBIO
uHhOpMAITUU O JEATEIHPHOCTH OpraHMu3allid, pa3MENIeHHOW Ha calWTe B CETH
«HTepHeT» (OLEHKHU YJIOBJIETBOPEHHOCTH M3MEHSIOTCS B npezaenax oT 99,6% no

100,0%; cpennue onenka mapamerpa coctaBmwin 100 6amios).
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Humeepanvnuvie  nokazamenu  MOHUTOPUHIA caidTa M BOCHPUATHS
OTIPOIIEHHBIMU MOTYYaTeNIIMU YCIYT OTKPBITOCTH U IOCTYITHOCTH HH(POPMAIIUHU 00
opranuzanusx KyJabTypsl T. [llaxTel PocToBcko# 001acTH peCcTaBiIeHbI B TAOIUIIE

3.6 u Ha pucynke 3.1.
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Ta6nuna 3.4 — Jlons nosydyartenei yeiayr opranu3anuii KynabTypsl T. [1laxTel PocToBCKOM 001aCTH, Y/I0BIETBOPEHHBIX
OTKPBITOCTBIO U JOCTYIHOCTHIO HH(OPMAIIH O EATEILHOCTH OpraHnu3anui, %

’= =
2 3 = Z = 2 9
0 O = = O Y o
Iz F @ = = = ZOF &
Ne ITapameTtpsl / noka3atenn =3 B & = 2 = = g
“ oa = = » 3 " S
s 2 [ S 32 = §
=5 = = & = =3
£ =
1 OTKPBITOCTH M TOCTYNHOCTH HH(pOPMAIIH 00 OPpraHu3aInuu
1.3 Jons monmyuaTenel ycnyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, MOJIHOTONW U AOCTYMHOCTHIO MH(GOPMAIIUU O NEATEIBHOCTH OpraHU3alluy,
pa3MEILIECHHOM:
1.3.1 | Ha nHGOPMAIIMOHHBIX CTCH/IAX; 100,0 100,0 99,2 100,0
1.3.2 | na caiite B uHbOpPMaIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu «HTepHETY. 100,0 99,8 99,6 100,0

Tabnuua 3.5 — CpeHuie 3HaYEHUS OLICHKU TapaMETPOB, XapaKTEPU3YIOIIHNX yIOBIETBOPEHHOCTD MOTyYaTeNIe yCIyr
OTKPBITOCTBIO, TIOJIHOTOM U TOCTYITHOCTHIO HH(OpMaIuu 00 opranuzanusx KyasTypsl T. [llaxter PocToBcKkoit o0macTu, Oamib

= bl
2 2 = < = 2 9
0 O = QL o Q0 9 o
= o D ~ = = = 5 =
Ne ITapamerpsl / moka3zarenu = =5 9 o~ = 2 =S s
= o 2z = - = o
“ 8 = = w = o =
= 2 — s 3 & =
=
= = = & =i
= =
1 OTKPBITOCTH U AOCTYNHOCTHh MH(pOpMAaLUM 00 OpraHu3anuu
1.3 | donst momyyaTenei yciyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, MTOJHOTOW M JIOCTYITHOCTBIO WH(OPMAIIMK O NESITETLHOCTH OpTraHU3aliH,
pa3MEILEHHOM:
1.3.1 | na uHpOPMAIIMOHHBIX CTEH/IAX; 100 100 99 100
1.3.2 | Ha caiiTe B ”H()OPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTH «/HTepHET. 100 100 100 100
B cpennem no nm. 1.3.1-1.3.2 (makcumym — 100 6a1510B) 100 100 100 100
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Tabnuua 3.6 — MIHTerpanbHbie MoKa3aTelln, XapakTepU3yIoIIHe OTKPBITOCTh U JOCTYITHOCTh HH(OpMAIUu
00 opranuzanusax KyabTypsl T. [IlaxTel PocToBcKko# 0051acTH, Oasibl

25| = 2E |23,
= 5 2 = = = = T £
Ne ITapameTtpsl / noka3atenn = 32 & = 2 = = g
- B = = » 3 - 8 K
s 2 o S = s =
3 & 9& |2 &
= =
1 | OTKpBHITOCTH U JOCTYNHOCTH HH(pOPMAIUH 00 OpPraHu3anuu
1.1 | CoorBercTBUE HH(pOpMALMM O JAEATENBHOCTH OpraHU3allMy, pa3MEIIeHHONM Ha
00MIEIOCTYTHBIX HHPOPMAIIMOHHBIX pecypcax, IepedHio HHopMaIi U TPeOOBAHUAM K
HEll, yCTAaHOBJICHHBIM HOPMATHUBHBIMU ITPABOBBIMU aKTaMU 69 95 97 95
1.2 | OGecnieuenne Ha O(UIMAIBLHOM CaiiTe OpraHM3alUi HATWYUS U (DYHKIHOHHUPOBAHHUS
JMCTAHIIMOHHBIX CIOCOO0B 0OPATHOI CBSI3M M B3aMMOJICHUCTBHUS C OTyYaTelIMUA yCIyT 100 60 60 100
1.3 | Hdons momyuaresnei ycinyr, yJOBIECTBOPEHHBIX OTKPBITOCTBIO, OJHOTON U JOCTYIHOCTBIO
WH(POPMAIIH O IEATEIHHOCTH OpraHU3aIHN 100 100 100 100
¢ y4eToM K03 (p(puuneHTOB 3HAYUMOCTH
1.1 | CoorBercTBHE HH(pOpPMALIUKU O JEATEIBHOCTH OpraHU3allld, pa3MEUIeHHOW Ha
00IIeJOCTYHBIX HHPOPMAILMOHHBIX pecypcax, NepeuHto HH(opMaMu U TpeOOBAHUAM K
HEH, YCTAaHOBJICHHBIM HOPMAaTHUBHBIMHU INPABOBBIMU aKTaMu (KOX(PQPHUIMEHT 3HAYMMOCTH
nokazarens — 0,3) 20,6 28,4 29,0 284
1.2 | OGecnieuenne Ha O(pUIMATIBLHOM caiiTe OpraHu3aluM HadU4Yus U (QYHKIMOHUPOBAHHUS
JTVICTaHIIMOHHBIX CIIOCOOOB OOPAaTHOM CBSI3U M B3aUMOJICHCTBUS C MOJy4aTENSIMH yCITYT
(ko> durment 3HaunmoctH mokasareins — 0,3) 30,0 18,0 18,0 30,0
1.3 | Jons momywareseid yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, TOTHOTOW U JOCTYITHOCTHIO
UHPOPMALIUU O JEATENFHOCTH OpraHu3auu (Ko3(pUIMEHT 3HaYMMOCTH MOKa3aTens —
0,4) 40,0 40,0 40,0 40,0
Bcero no nm. 1.1-1.3 ¢ yuerom ko3¢ puuuenToB 3HaunmMoctTn (Makcumym — 100
0aJ1J10B) 91 86 87 98

26




LLIaXTMHCHWIA KpaeBeaYeCcKkuin mysei
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LLIaXTMHCKWIA ApamaTU4ecKuii TeaTp
98

Pucynox 3.1 — VIHTerpanbHbie MoKa3aTeln, XapaKTepU3yoIIle OTKPHITOCTh U
JIOCTYITHOCTh UH(OpMAIIN
00 opranmzanusax KyabTypsl T. [llaxter PocToBCcKO# 001acTH, Gamibl

AHanu3 MHTErPAIBHBIX IOKA3aTENe OpraHu3aluil KyJabTypsl T. [IIaxTel
PocToBCcKko# 001acTH MMOKa3bIBAET, YTO B OTHOUIEHUH OTKPBITOCTU M JOCTYITHOCTH
uHdopmaIuu 00 aHAIU3UPYEMBIX OpPraHU3aIUsAX KyJIbTypbl 3a(UKCUPOBAHHBIC
OILICHKHU MapaMeTPOB HAXOMASTCS Ha TJOCTATOYHO BHICOKOM YPOBHE:

- mo nokazateno 1.1 — ot 20,6 1o 29,0 6amwioB n3 30 BO3MOKHEIX;

- mo nokazareno 1.2 — ot 18,0 go 30,0 6amioB u3 30 BO3MOXKHEIX;

- mo nokaszatento 1.3 — 40,0 6ayutoB n3 40 BO3MOKHBIX.

B nenom u3 tabmuusl 3.6 u pucynka 3.1 ciemyer, 4yTO aHAJIU3HpPyEMble
opranu3anuu KyiabTypbl T. lllaxTel PocToBckoil 00yiacTH TOKa3ajlu BBICOKHE
pe3ynbTaThl MO TOKa3aTelnsiM JaHHoro paszaena (ot 86 mo 98 OGammo uz 100

BO3MOJKHBIX).



4. Iloka3aTenu KOM(POPTHOCTH YCJIOBHI NPeIOCTABICHHUS yCIYT

PesynbpTaThl  MOHHMTOpHMHra  obOecmedeHus  KOMMOPTHBIX  YCIOBHUU
MIPEIOCTABIICHHUS YCIIYT B OpraHu3anusx KyiabTypsl T. [IlaxTer PocToBCKOM 00macTn
npejcTaBiieHbl B Ta0nute 4.1.

Kputepuit «KombopTHOCTS yCIOBUH NIpEAOCTaBACHUS YCIYT» HE MPUMEHUM
K TeaTpalibHO-3PENIUIIHBIM U KOHLEPTHBIM OpPraHu3aldsiM B COOTBETCTBUH CO
cratbelt 36.1 3akona Poccuiickoit @enepanuu ot 09.10.1992 No 3612-1.

3HavyeHUs mapaMeTpoB 1o 1. 2.1 Tabauiel 4.1 1EMOHCTPUPYIOT OTCYTCTBHUE
neUuIuUTOB / HEMOCTATKOB MO IMOKAa3aTeNIsIM, XapaKTEPHU3YIOMUM KOM(OPTHOCTH
YCJIOBUH MPENOCTABIEHUS YCIYT B AHAIM3UPYEMBIX OpraHU3aIusx.

Takum 00pa3oM, MOHUTOPUHT BBISIBUJI BBICOKHI YPOBEHb KOM(MOPTHOCTH

YCJ'IOBI/H?I MMpcaoCTaBJICHUA YCIYI' B aHAJIM3UPYCMBIX OPTraHHU3aAlINAX.

Kpome TOro, B paMkax 3TOro pasiena Ha OCHOBE HM3y4YEHUS MHEHMS
[OJydyaTeaed YCIyr OCYLIECTBJICHA OLEHKa JOJU TOJy4dareled  yCiyr,
YIOBJIETBOPEHHBIX ~ KOM(MOPTHOCTHIO  YCIOBUWA MPENOCTaBICHUS YCIAYyr B

opraHu3auusx KyiabTypsl r. [llaxTel PocToBckoi obacTu.
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Tabnuna 4.1 — Pe3ynbTaThl MOHUTOPUHTA OOECTIEUEHUs B Opranu3aiusax KynsTypsl T. [llaxter PocToBCcKkoit 06nactu

KOM(OPTHBIX YCIOBHH MPEAOCTABICHHS YCIYT
(o cocrosiHMIO HA HOSAOPB-Aekadpb 2019 1.)

= =
2 3 2
K L =
= F 9 =
Ne IMapameTpsl / moka3aTean =¥ 2 <
- 8 = =
= 2 [
= =
@
2 KoM¢opTHOCTS yCJI0BHI NIPEAOCTABJICHUSA YCIYT
2.1 ObecneueHne B Opranu3alui KOM(OPTHBIX YCIOBUHN JJIsl IPEIOCTABICHUS YCIIYT:
2.1.1 | nanmune KkoM(OPTHOU 30HBI OT/IBIXA (OKUIAAHUSA); 1 1
2.1.2 | Hanu4Me U NOHATHOCTh HABUTAIlMU BHYTPH OpraHU3allnu; 1 1
2.1.3 | moCTynmHOCTh MUTHLEBOU BOJIBI; 1 1
2.14 | Hanmu4YWe W TOCTYIHOCTh CAHWTAPHO-THTMEHHUYECKUX TTOMENIECHHH (YMCTOTa TOMEIIECHHUH, HaTHIue
MblJIa, BOJIbl, TyaJIeTHOM Oymaru u mp.); 1 1
2.1.5 | caHMTapHOE COCTOSIHHE IMOMEIICHU OpTaHU3aIlHii; 1 1
2.1.6 | BO3MOXXHOCTh OPOHHPOBAHHS YCIYyTH / JOCTYITHOCTh 3aMUCH Ha MOJy4eHUE YCIyrH (o Tenaedony, ¢
UCTIONBb30BaHueEM ceTH «HTepHeT» Ha O(UIIHAIEHOM caifTe OpraHu3aluy, IPH JMIYHOM TOCEIIEHUH
v 1p.). 1 1
HToro obecneyeno Hajim4une ycjaoBuii KoOM(OPTHOCTH, €]1. 6 6
Hroro no mn. 2.1, 6anoB (makcumym — 100 6a,1;10B) 100 100
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AHanu3 pe3yabTaTOB BOCHPHUSATHS TMOIY4YaTEISIMU YCIYT KOMGDOPMHOCHU
yenosuil npedocmasieHus yciye B opranusanuax KynbTypsl T. [llaxTer PocToBckoit
o0NacTh TIOKa3bIBaC€T, YTO PECIOHACHTHI BBICOKO OIICHWBAIOT HU3ydaeMbIe
napaMeTpsl (0N YJOBIETBOPEHHBIX TMOJy4yaTeleld YCIyr, CpeIHUE OICHKU
napaMeTpoB) (Tabuibl 4.2-4.3):

- YIOBIETBOPEHHOCTh KOM(OPTHOCTHIO 30HBI OT/bIXa (OKUAaHUS) (OICHKU
ynosierBopeHHocTH coctaBmim 100%, cpenane onenku mapamerpa — 100 6aiioB);

- YIOBJCTBOPEHHOCTh TOHATHOCTHIO HABUTAIIMM BHYTPU OpTaHHU3AINH
(onenku ynoBierBopeHHOCTH cocTaBmim 100%, cpeanue onenku napamerpa — 100
0aoB);

- YIIOBIETBOPEHHOCTh  JOCTYIMHOCTHIO  MHUTHEBOM  BOJBI  (OLEHKH
ynoBieTBopeHHOcTH cocTaBmin 100%, cpennue onenku napamerpa — 100 6ayioB);

- YJIOBJIETBOPEHHOCTh COCTOSIHUEM CAaHUTAPHO-TUTHEHUYECKUX MOMEIIEHUN
(onienku ynosierBopeHHOCTH cocTtaBuin 100%, cpennue oreHku mapamerpa — 100
0aJoB);

- YIOBJIETBOPEHHOCTh COCTOSSHUEM CAHUTApPHBIM COCTOSIHUEM JIPYTHUX
MOMEIIEHUI opranu3anuy (OLEHKH YI0BJICTBOPESHHOCTH M3MEHSIOTCS B Ipeesiax
ot 99,8% mo 100%, cpeanue onenka mapamerpa — 100 6amos);

- YIIOBJIETBOPEHHOCTh  BO3MOXHOCTHIO  OpOHMpOBaHMS  yciIyru  /
JIOCTYMMHOCTBIO 3aMUCH Ha TMOJIyYeHHE YCIyTH (1Mo TenedoHy, ¢ HUCIOJIb30BaHUEM
cetn «MIHTEpHET» Ha OPHUIIMATILHOM CailiTe OPraHU3alNH, IPH JITIHOM ITOCCIICHUN
¥ 11p.) (OIICHKH yIOBJIETBOPpEHHOCTH cocTtaBmin 100%, cpeHre OIEHKH MapaMeTpa

— 100 6aoB).

Humeepanvuvie nokazamenu MOHUTOPUHTA oOecrnedeHuss KOMMOPTHBIX
YCJIOBHUM MPEIOCTABICHUS YCIYyT W BOCIPHUITHS ONPOLICHHBIMHU IOIY4YaTENISIMUA
yCIIyT KOM(OPTHOCTH YCIOBHUH MPEAOCTABICHUS YCIYT B OpPraHU3ANMIX KYJIbTYPhI

r. [IlaxTel PocTOBCKOM 001acTH nipeacTaBieHbl B Tabnuie 4.4 u Ha pucyHke 4.1.
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Ta6nuna 4.2 — Jlons nosydarteniei yeiayr opranu3anuii KynabsTypsl T. [1laxTel PocToBCKOM 001acTH,
yJIOBJIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHI MPEOCTaBICHUS YCIYT, %0
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2 KomdopTHOCTB yC10BHH NPEIOCTABICHHUSA YCIYT
2.3 Jloiis mosryyarenei yciyr, yJOBIETBOPEHHBIX KOM(QOPTHOCTHIO YCIOBH NPEIOCTaBICHHS YCIIYT:
2.3.1 | nanmmunem KoM(OPTHON 30HBI OT/ABIXA (OKUIAAHNUSA); 100,0 100,0
2.3.2 | HaMM4KMeM U MOHSITHOCTHIO HABUTALIUK BHYTPU OpPTraHU3AIINH; 100,0 100,0
2.3.3 | TOCTYITHOCTBIO MUTHEBOH BO/IBI, 100,0 100,0
2.3.4 | HaMYMEM U JOCTYIHOCTHIO CAHUTAPHO-THTHEHUYECKUX MOMENICHUI (YMCTOTa MOMEIIEHHUH, HaTHIHe
MBIJIa, BOJIbI, TyaJIeTHOW Oymaru u mp.); 100,0 100,0
2.3.5 | caHuTapHOE COCTOSIHHE NMOMEIIEHU OpraHu3aIlHii; 100,0 99,8
2.3.6 | BO3MOXHOCTbIO OPOHMPOBAHUS YCIIYTH / TOCTYITHOCTBIO 3alMCH Ha MOIy4eHHUe ycIyrH (1o Tenedony, ¢
UCTIOJBb30BaHNEM ceTh «HTepHEeT» Ha OQUIIATFHOM caiiTe OpraHu3auy, IPYU JUIHOM TTOCEICHUH U
p.). 100,0 100,0
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Tabnuua 4.3 — CpeiHrie 3HaYSHUS OLICHKU MTapaMeTPOB, XapaKTEPU3YIOIIHUX yIOBIETBOPEHHOCTh KOM(POPTHOCTHIO YCIOBUM
IPeIOCTaBIEHUS YCIYT B Opranu3anusax KyabTypsl I. [1laxTel PocToBcko# oOnmacTu, O6anmibt
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> E = =
s g o
= =
&
2 KomdopTHOCTB yc10BHI NPEIOCTABICHHUA YCIYT
2.3 | Jlonst momydaTene yCiyr, yA0BISTBOPEHHBIX KOM(MOPTHOCTBIO YCIOBUI MPEJOCTABICHUS YCIYT:
2.3.1 | HanmmureMm KOMQOPTHOH 30HBI OTJBIXA (OKHIAHHS); 100 100
2.3.2 | HanM4YueM M MOHSATHOCTHIO HABUTAIIMH BHYTPU OpraHU3aIluy; 100 100
2.3.3 | IOCTYITHOCTBIO TUTHEBOI BOJBI; 100 100
2.3.4 | HaMMYHMEM M JOCTYIHOCTHIO CAHUTAPHO-THTHEHUYECKUX ITOMEUICHUH (YMCTOTa NOMEICHNH, HalInIue
MBbLJIa, BOJIBI, TYQJIETHOH Oymaru u mp.); 100 100
2.3.5 | canuTapHOE COCTOSIHUE NIOMEIICHUI OpraHu3aIui; 100 100
2.3.6 | BOBMOYKHOCTBIO OPOHUPOBAHUS YCIYTH / TOCTYIHOCTBIO 3allMCH Ha MOJIydyeHue ycayry (1o tenedony, ¢
UCTIONTb30BaHUEM ceTH «MHTepHeT» Ha O(UIIHAILHOM CaiiTe OpraHu3alny, PU JIXIHOM TOCEIIEHUH
np.). 100 100
B cpeanem mo nm. 2.3.1-2.3.6 (makcumym — 100 6a1510B) 100 100
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Tabnuua 4.4 — InTerpanbHbie MOKa3aTeNN, XapaKTEpU3yIoe KOMGOPTHOCTh YCIOBUN MTPEAOCTABIICHUS YCIYyT
B Opra"u3anusax KyabTyphl T. [llaxTel PocToBCKOM 001acTH, GBI

=
2 g = = 209,
283 = | EE |2i:
Ne ITapameTtpsl / noka3arenn = =5 2 o~ = = = = 5
- D = S =R
o B = =~ o I =
< @ - S = < =
5 & =53 | 2 3
Z & g
2 KomdopTHOCTD yC10BHI NPEIOCTABICHHUA YCIYT
2.1 | Obecrieyenne B opranu3anuu KOMGOPTHBIX YCIOBUMN IS MIPEIOCTABICHUS YCIYT 100 100 - -
2.3 | Jons  momyuaTteneil  yciyr,  YAOBJIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIIOBHIA
MPEIOCTABICHUS YCIYT 100 100 - -
C Y4eToM K03 (PUIIHEeHTOB 3HAYUMOCTH:
2.1 | OGecrieueHne B OpraHM3alMM KOMQOPTHBIX YCIOBHH JUIS TPEAOCTABICHHS YCIIyT
(xoaddurment 3naunmoctu nokasareins — 0,5) 50,0 50,0 - -
23 | Jlons  momydaTeneid  yciIyr,  yIOBJIECTBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBHH
npeocTaBiieHus yeiyr (ko duimeHt 3HaunMoctH nokasarens — 0,5) 50,0 50,0 - -
Bceero mo mm. 2.1-2.3 ¢ yuyerom ko3(p¢uumnentoB 3Hauumoctu (Makcumym — 100
0aJ1J10B) 100 100 66 76

* B chepe KyabTypbl Il OpraHu3aIiiii, OCYIIECTBISIOMUX CO3/IaHNe, UCTIOTHEHUE, TTOKa3 U WHTEPIPETALNIO MPOU3BEACHUHN JTUTEPATYPhl U
HCKYCCTBa, OLEHKa He mpou3Boautcs. lIpu pacdyere HUTOroBOM OLEHKH IO OpraHU3allMM IS JAaHHBIX OpraHW3aluid 3HA4YE€HHE MOKas3aTens 2
(KompopTHOCTH yCIOBUI NMPEIOCTABICHHS YCIYT) PACCUYUTHIBACTCS KaK cpeHee aprudMeTHYECKOe KOJIMYECTBO OAIIOB M0 U3MEPSEMbIM KpUTEpUsIM |
(OTKpBITOCTB U AOCTYMHOCTH UH(pOpManu 06 opranmu3anuu) u 3 (JloCTyITHOCTh YCIIYT JUIsl UHBAUIOB).
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LLIaXTMHCHWIA KpaeBeaYeCcKkuin mysei
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Pucynok 4.1 — UlaTerpaipHbie MOKa3aTeNH, XapaKTepu3yroe KoMGOpPTHOCTh
YCIIOBUH TIPEOCTABICHUS YCIYT B OpraHu3aIusax KyabTypsl I. [I1axTh
PocToBckoit o6macTH, Oajibl

AHanu3 MHTErPAJIBHBIX MOKA3aTENEN B OPraHU3AlMAX KyJbTYyphl I. [IaxTel
PocToBckoii 005aCTH MOKa3bIBA€T, YTO B OTHOIIEHMH KOM(OPTHOCTH YCIOBUMN
NPENIOCTAaBIEHUsI  YCIyr B aHAIM3UPYEMbIX  OpraHu3alusx  KyJbTYpbl
3a()MKCHUPOBAHHBIE OLICHKU NTapAMETPOB HAXOIATCA Ha BBICOKOM YPOBHE:

- o nokazareio 2.1 — 50 6amioB u3 50 BO3MOKHBIX;

- 1o nokasareno 2.3 — 50 6amnoB u3 50 BO3MOXKHBIX.

B nenom u3 tabmuusl 4.4 u pucysnka 4.1 cinemyer, 4TO aHAIU3UPyEMbIe
opranuzamuu  KynbTypbl T. [IlaxTel PocToBckod o6Omactu (3a HCKITIOYEHUEM
TEaTPaJIbHO-3PEIUIIHBIX U KOHLEPTHBIX OPraHU3alUi, I KOTOPBIX OLICHKA I10
3TOMY KPHUTEPUI0O HE TNPOU3BOAMUTCA) TMOKAa3ad OTJIMYHBIE PE3YJbTaThl IO

nokasaresisiMm 1anHoro paszena (100 6amnoB u3 100 BO3MOXKHBIX).



5. lloka3aTesn JOCTYNHOCTH YCJIYT VISi HHBAJIUAOB

Pe3ynbTaThl MOHUTOPUHTA 00ECTICUEHUS JOCTYITHOCTH YCIYT ISl MHBAJIUIOB
B opranmzanusax KyiabTypbl T. lllaxter PocroBckoil o6mactu mpelncTaBlieHbl B
tabmume 5.1. Jlns mpoBeneHWs MOHUTOPHWHTA HCIOJIL30BAaHBI  IMOKA3aTEIH,
npenacraBicHable B [Ipunoxkenun 1 (pasmensr 3.1-3.2). OnenuBaHue 3HAYCHHN
nokazareneid 3.1-3.2 B Oaiax BBIMOJHEHO TOJBKO HA OCHOBAaHUU JaHHBIX,
MIPEICTaBICHHBIX B TabuIe 5.1.

[IpuMeHUTETHHO K OpTraHU3alMsIM KYJIbTYPhI, PACIONIOKEHHBIM B 00bEKTaX
KyJbTYPHOTO HacleAusi, Mg TMPOBEACHUS MOHUTOPUHIA JOMHOJHUTEIBHO
MCIIOJIb30BaHbl IOKA3ATEINH, ITpeacTaBlIeHHbIE B [Ipriioxkennn 3. Pe3ynpTarsl 7TOr0
MOHUTOPHUHTA MPECTaBIEHBI B Ta0IuUIE 5.2.

B Tabmune 5.3 coneprkaTcs mpuMedaHus, ONUCHIBAIOIINE HETOCTATKHU U / Wn
neduiuTel opranu3anuii KyabTypsl r. [llaxtel PocToBCKOM 0051acTH B 00€crieueHun
JOCTYITHOCTH YCIIYT 111 HHBaUA0B (1o [punoxkenuto 1 (paszaenst 3.1-3.2)).

B Tabmune 5.4 coaeprkaTcs MpUMeUaHus, ONTMCHIBAIOIINE HETOCTATKY U / Win
nebunutel  opraHu3anuii  KyiabTypel  T. [llaxter  PocroBckoit  oGrnactw,
PacIoJIOKEHHBIX B 00bEKTaX KYJIbTYPHOTO HaCJeus, B 00€CIeUeHNH TOCTYITHOCTH
ycayr juist uHBasnioB (1o [punoxenuto 3).

B nmaHHOM ucclieoBaHMM B TMEPBYIO TPYNIy OpraHu3anuil (opraHu3anuu
KYJbTYpbl, HE PACIOJIOKEHHBIE B 00BEKTaX KYJbTYPHOTO HACIEIs) BKIIOUCHBI:
1) MBYK  r. Ilaxter «I'/IKu K»; 2) MBYK 1. llaxter  «lllaxTtuHckas
buIapMOHUS.

Bo BTOpYyIO TpyIiny BKIOYEHBI OpraHU3aIliU, PACIIOIOKEHHBIE B 00BEKTaX
KyJIbTYPHOI'O  HaclIeAus, BXOJIAT: 1) MBYK 1. laxter  «lllaxTHHCKHMIA

KpaeBeaueckuii My3ei»; 2) MAVYK «lllaxTHHCKUIT TpaMaTHYECKUi Teatp.
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Tabnuna 5.1 — Pe3ynbTaThl MOHUTOpPUHTA OOECTIEYEHUS JOCTYITHOCTH YCIYT JJI1 MHBAJIUIOB B OpTraHU3ALMIX KYJIbTYpPbI

r. [IlaxTel PocTOBCKOM 001acTH (IO COCTOSIHUIO HA HOSOPh-Aekadps 2019 1.)

1 — Hammmyue, 0 — OTCyTCTBHE

pl~} pl~}
s % 5E | 5%
z 8 = 2 = 2 9
@ L = QK © 0 D o
Ne ITapameTpbl / moka3aTesn 53 = z = = Z E
E o2z = =a— E B O
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= 2 — s = s =
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3 J0CTYIIHOCTD YCJIYT /1Sl HHBAJHI0B
3.1 OO0opyoBaHUE TEPPUTOPHH, MPUIICTAIOIICH K OPraHN3alny, ¥ €€ MOMENICHUH C YYeTOM JOCTYITHOCTH JUIsl HHBAJIUJIOB:
3.1.1 | obopynoBaHre BXOIHBIX TPYIII MAHAYyCaMH / TOTbeMHBIMH TLIATHOPMaMH; 1 1 1 1
3.1.2 | HanmMuue BBIIENEHHBIX CTOSHOK JJIsl aBTOTPAHCIIOPTHBIX CPEJICTB UHBAJIHIOB; 0 1 1 0
3.1.3 | Hanuuue aganTUPOBAHHBIX JU(TOB, MOPYUHEH, pACHIMPEHHBIX JBEPHBIX TPOCMOB, 0 1 0 0
3.1.4 | Hamm4Me CMEHHBIX KPECEN-KOICOK; 0 0 0 0
3.1.5 | Hammume cnenuaabHO 000PYTOBAHHBIX CAHUTAPHO-THTHEHHYECKUX TOMEIEHUH B OpTaHH3aIlHH. 0 1 0 0
HToro obecneyeHo HAIMYHE YCTOBUIA JOCTYIHOCTH YCJIYT /151 UHBAJIU/IOB, €]l 1 4 2 1
Htoro mo n. 3.1, 6anoB (Mmakcumym — 100 6an10B) 20 80 40 20
3.2.1 | nybampoBaHue ]Il HHBAJIHJIOB IO CIYXY M 3pEHHIO 3BYKOBOMH U 3puUTelIbHON HH(OpMAIINH; 0 0 0 0
3.2.2 | nyOnupoBaHWe HaIMUCEH, 3HAKOB M WHOW TEKCTOBOH W Tpaduyeckoil WHOOpPMAIMK 3HAKAMH,
BEITIOJTHEHHBIMH pellbe()HO-TOUeUHBIM mipudTom bpaiins; 0 0 0 0
3.2.3 | BOBMOXKHOCTbH MPEJOCTABIICHUSI WHBAIUAAM MO CIyXy (CIyXy W 3pEHHIO) YCIYT CYpJIOTepeBOIIHKA
(TrdIIoCypI0NIepEeBOTUHNKA); 0 0 0 0
3.2.4 | HanMuMe aNBTEPHATHBHOM BEepCcHH OQUIMAIBHOIO caiita opraHusanuu B cetn «VHTepHeT» st
WHBAJIMJIOB 110 3PEHHIO; 1 0 0 1
3.25 MOMOIIlb, OKa3blBacMasi pPaOOTHUKAMM OpraHU3alvM, MPOUICAIIMMH HEO00XOAUMOe OOyUYeHUE
(MHCTpYKTHpOBaHKE) (BO3MOKHOCTD CONPOBOXKICHHS PAOOTHUKAMHU OPraHHU3allim); 1 1 0 1
3.2.6 | HamMuMe BO3MOXKHOCTH NPEIOCTABICHHUS YCIYTH B AUCTAHIIMOHHOM PEXXHME WM Ha JJIOMY. 0 0 1 1
HToro obecneyeHo HAIMYHeE YCJIOBHIH JOCTYITHOCTH YCJIYT /ISl HHBAJIH/IOB, €/1. 2 1 1 3
HTtoro no n. 3.2, 6aniaoB (makcumym — 100 6ay1510B) 40 20 20 60
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Tabnuna 5.2 — Pe3ynpTaThl MOHUTOPUHTA O0ECTIEUEHUS JOCTYITHOCTH YCIYT AJIs

MHBAIH/IOB B OPTaHU3AIMSIX, PACTIONIOKEHHBIX B 00BEKTaX KYJIbTYPHOTO
Hacaeaus» (10 COCTOSIHHIO Ha HOSOph-aekadpp 2019 1.)

ITapamerpsl / noka3zarenun

1 — Haauume, 0 — OTcyTcTBHE

IMaxTHHCKUH
KpaeBeI4ecKuil
My3eil

IMaxTHuHCKHI
ApaMaTU4ecKuil
TeaTp

JlocTynmHOCTB YCJIyr 17151 HHBAJIH/I0B

3.1

JloCTYIHOCTHh 00bEeKTa KYJIbTYPHOI0 HaCJIeAusl 1JIsi HHBAJHU/I0B

3.11

Ipu oOprabmumsalnum pasMelicHUusl CIHeluraJdbHbIX MECT AJA TpPaHCIOpPTa

MHBAaJHI0B 00ecIeYeHo:

31111

PaSMCIICHUEC CIICHHUAJIBHBIX IMAPKOBOYHBIX
MCECT pAaAOM APYyT C APYI'OM;

31112

HaJIN4YHUC pﬂI[OM C TJIaBHBIM BXOIO0OM
yKa3aTellsl Ha CIeNUaIbHbIC TApKOBOYHbBIE
MECTa;

3.11.2

0003HaUYEHHE CIIEIUATBLHBIX TAPKOBOYHBIX
MECT COOTBETCTBYIOILIEH pa3MeTkol u /
WJIN 3HAKaMU;

3.1.13

CO3JIaHUE CHCTEMBbI  yIPaBJICHUS
HaOJIIOICHUS TS TOTIO, YTOOKI
CreuaaIbHbIE apKOBOYHBIC MecTa
HCIIOJIb30BAIUCh TOJIBKO HHBAIN/IAMH;

nin

3.1.1.4

PpacIioJIOKECHHUE CIICHHUAJIBHBIX
IMAapKOBOYHBIX MECT KaK MOXHO OmmKe K
BXO4Y B 3JaHUC,

3.1.15

HaJIN4ne pOBHOM IIOBEPXHOCTH
CHelMalbHbIX NapKOBOYHBIX MecT (C
TBEP/BIM MOKPBITHEM);

3.1.1.6

Halmyue OOpIIOPHBIX MAHAYCOB  Ha
BBIXO/IE CO CIEHHUAIbHBIX IMAPKOBOYHBIX
MECT;

3.1.1.7

HAJIMYHME PA3JIMYHBIX CPEJCTB YIIPABICHUS
nutarébaymoM (0Oojsiee OAHOTO, Hampumep,
JIOTIOJTHUTEILHO — F'OJIOCOBOE) ;

0

0

3.1.1.8

000pyI0BaHNE 30HBI TOCAKH / BRICAIKH U3
TPAHCIIOPTA PSZIOM C TJIABHBIM BXOJIOM.

0

0

3.1.2

npM IUIAHUPOBAHUM M OpPraHM3anuu
of0ecmeyeHo:

nemexoaHbIxX l'lyTEﬁ ABUKECHUSA

3.121

HaJIUYUE  OPUEHTUPOB,  IOMOTAIOLINX
HAMTH JOPOTY K OpraHu3alyu KyJIbTyphl;

3.1.2.2

HaJU4Me 3aMETHOM IIBETOBOM WJIM JIPYrou
MapKHUPOBKHU Il JOPOT I TPAHCIIOPTA U
JUIl  TEHIEXOAHBIX JOpPOXKEK A  HX
YETKOI'O UX Pa3JIMYCHHUS,

3.1.2.3

HaJIMYUe BOKPYT OPraHU3AIMU KYJIbTYpHI
HaHJIyCOB / MOBEMHBIX TIATHOPM;

3.1.2.4

HCIIOJIb30BaHUE HaIpaBJISIOMINUX
AJIEMEHTOB c rOJIOCOBBIM
uH(OPMUPOBAHUEM JJIi HMHBAJIUIOB C
HapyIIEHUEM 3pEHUSI.
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1 — Haamuue, 0 — OTcyTcTBHE

HIaxTuHCKH HIaxTuHCcKuUi
Ne ITapameTpsl / moka3aresn . N
KpaeBeI4eCKHUil | IpaMaTHYeCKUi
My3ei TearTp
3.1.3 | npu 060py10BaHUH BX0/1a B 31aHHE - 00bEKT KYJbTYPHOI0 HACTEIUS WUJIH HA
€ro TEPPUTOPHI0 00ecreveHo:
3.1.3.1 | nanuuue nepes BXOAHOH ABEPHIO POBHOM
IUTOMIAJIKK U1 MHBAJIMJIOB Ha Kpeclax-
KOJISICKaX; 1 1
3.1.3.2 | coBmajeHue HAMPaBIIEHUs YT MOAX0Aa U
pacIoIOKEHUsl BXOJHOW BEpH; 1 1
3.1.3.3 | Hamuuue apyroro mpoxona B 37aHUE INPH
YCTaHOBKE  HAa  BXOAE  PaMOYHBIX
METaJJIONCKATEIICH;
0 1
3.1.3.4 | ynoOCTBO BXOJHOTO BECTHUOIONISA  JUIS
WHBaJIN/Ia B KpECle-KOJISICKE. 1 1
3.14 | npu opraHu3amuM MyTeil JABUKEHHS HA 00beKTe KYJbTYPHOr0 HAacJemausi
o0ecrnevyeHo:
3.1.4.1 | oruune 1BETa MOBEPXHOCTH MaHAyCa OT
[[BETa MOKPBITHSI 10J1a; 1 1
3.14.2 | HamuuWe W TUIOTHOE 3aKpEIUICHWE Ha
naHaycax MPOTUBOCKOIIB3SIIIIETO
ITOKPBITHS; 1 1
3.1.4.3.1 | otnuure 1O  MBETY U SPKOCTHU
MPEIOXPAHUTEILHOM  OKOBKM  KaJI0i
CTYIIEHU JIECTHUI] OT MIPUMBIKAIOIIEH K Hel
CTYIICHH; 1 1
3.1.4.3.2 | nOBEpXHOCTh CTYIEHEW BBHIMOJHEHA U3
HECKOJIb3KUX MAaTepUAJIOB. 1 1
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Ta6nuna 5.3 — Jlebuuutsl opranu3anuii KyabTypsl T. [llaxTel PocToBckol 06mactu o nmokasatensim [punoxenus 1,

XapaKTePU3yIOIIUM JOCTYITHOCTh YCIYT /Il MHBAIHIOB
(o cocrosiHMIO HA HOSIOPK-Aekadpb 2019 rona)

Ne Opranuszanus KyJbTYpbI Aepuuurbl
1 | HlaxTuHCKM KpaeBe4ecKui 1) He BpII€EHBI CTOSHKH U1l aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIAIOB.
My3el 2) OTCyTCTBYIOT afanTHpOBaHHbIE TUQTHI, IOPYYHH, PACHIUPEHHBIE TBEPHBIEC TPOEMBI.

3) OTCYTCTBYIOT CMEHHBIE KPECIIa-KOJISCKH.
4) OTCYTCTBYIOT CIELIMAJIbLHO 000PYAOBAHHBIE CAHUTAPHO-TUTMEHUYECKHUE TOMEILIEHUS.
5) He npenycmoTpeHo 1y0nupoBaHue 3ByKOBOM U 3pUTEIbHON HHPOPMALIUU JJ1s1 UHBAJIUAOB 110 CIYXY
U 3pEHHUIO.
6) He mnpemycmorpeHo ayOnupoBaHue HaAnuced, 3HAKOB W HMHOW TEKCTOBOM U TpaduuecKoit
nH(bOpMAaINY 3HAKaMH, BBIIIOJIHEHHBIMHU pesibe()HO-TOYeUHBIM prQTOoM bpaiins.
7) He mnpenycMOTpeHO MpeaoCTaBiIeHME HHBAIUAAM 1O CIyXy (CIyXy HW 3pEHHUI0) YCIyT
cypaonepeBourKa (TU(IOCYpIOTIePEBOTINKA).
8) OTCyTCTBYET BO3MOXHOCTb IIPEIOCTABIICHUS YCIYTH B IUCTAHIMOHHOM PEKUME WK Ha JIOMY.

2 |TIKuK 1) OTCYTCTBYIOT CMEHHBIE KPECIa-KOJISCKH.
2) He npenycmoTpeHno 1y0nrpoBaHue 3ByKOBOM U 3pUTEIbHON HHPOPMALIUY JJ1s1 UHBAJIUAOB I10 CIIYXY
U 3pEHHUIO.
3) He mnpenycmorpeHo ayOnupoBaHHe HaamMCced, 3HAKOB M MHOM TEKCTOBOW M rpaduueckon
nH(pOpMaLIUY 3HaKaMH, BBITIOJTHEHHBIMU pelibe(HO-TOUEeUHBIM HIpudTOM bpaiins.
4) He mnpenycMOoTpeHO mpenocTaBieHME UHBAIUAAM IO CIyXy (CIyXy U 3pEHHUI0) YCIyT
cypaonepeBouuka (Tu(I0Cypa0nepeBOIINKa).
5) OTcyTCcTBYET anbTepHATUBHAS BepcHsl OQHUIMAIBHOTO caiiTa opranu3anuu B cetd «HTepHeT» 11
VHBAJIAJIOB 110 3PEHUIO.
6) OTCyTCTBYET BO3MOXKHOCTb IPEIOCTABIIEHNUS YCIYTH B IUCTAHIIMOHHOM PEXHME UM HAa JIOMY.

3 | laxTtuHCKas hHIapMOHHS 1) OTCYTCTBYIOT alaliTUPOBaHHbIE TU(THL, TOPYYHH, pACIIUPEHHBIE ABEPHBIE TPOEMBI.
2) OTCYTCTBYIOT CMEHHBIE KpECIa-KOJISACKH.
3) OTCYTCTBYIOT CIEIMATILHO 000PYAOBAHHbBIE CAHUTAPHO-TUTMEHNYECKHE TOMEIIIEHUS.
4) He npexycmoTpeno ny0nrpoBaHue 3ByKOBOHM U 3pUTEIbHON HHPOPMALIUH JJ1s1 UHBAIUAOB IO CIIYXY
Y 3pEHHUIO.
5) He mnpenycmorpeHo ayOnupoBaHHE HaaImMCeH, 3HAKOB W MHOM TEKCTOBOW M rpaduueckoint

nH(OpMallUY 3HaKaMH, BBIIOJTHEHHBIMU pelibe(HO-ToueYHbIM HipudTOoM bpaiins.
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Ne Opranuszanus KyJbTypbl Jepuuursi
6) He mnpemycMOTpeHO TpeAOCTaBICHHE WHBAIWAAM 10 CIyXy (CIyXy U 3pEHHUI0) YCIyT
cypaonepeBoaurka (TUMIOCYpA0TIepEeBOTINKA).
7) OTcyTCcTBYET anbTepHATUBHAS BepcHs O(QUIIMATBHOTO caiiTa opraHu3anuu B cetu «HTepHeT» st
WHBAJIMI0B 0 3PEHHUIO.
8) He mpemycmorpeHa TmioMoOIlb, OKa3biBacMas pPAOOTHHKAMH OpPTaHHU3AIMH, TMPOIICIIIHMHA
HeoOXoauMoe  o0ydeHHWe (MHCTPYKTHpPOBaHHE) (BO3MOXKHOCTH  COINPOBOXKICHHS ~ paOOTHHUKAMU
OpraHu3aINH).

4 | IlaxTUHCKHI TpaMaTUYECKUui 1) He BbIIeI€HBI CTOSHKH ISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB.

TeaTp 2) OTCYTCTBYIOT aIaliITAPOBAHHBIC TU(THI, TOPYYHH, PACIIIUPEHHBIC ABEPHBIC IIPOCMEI.

3) OTCYTCTBYIOT CMEHHBIE Kpeca-KOJSCKH.
4) OTCYTCTBYIOT CIIEIHATILHO 000PYAOBAHHBIE CAHUTAPHO-THTHEHUYECCKHIE TOMEIIICHHS.
5) He npenycmoTrpeno ny0nupoBaHue 3BYKOBOM 1 3pUTENbHOM HH(GOPMAaLIUU [Tt HHBAJIUIOB IO CITYXY
U 3pEHHUIO.
6) He mnpemycmorpeHo ayOnupoBaHue Haamnuced, 3HAKOB W HMHOW TEKCTOBOM W rpaduueckoi
nH(OPMALINY 3HAKAMH, BBITIOJTHEHHBIMU Pelbe(yHO-TOUCUHBIM IIprdTOM bpaiimns.
7) He mnpenycMoTpeHo mpefocTaBieHHEe WHBANUAAM 1O CIyXy (CIyXy M 3peHHI0) yCIyT

cypaonepeBouuka (TudI0Cypa0nepeBOTINKA).
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Ta6nuna 5.4 — Jlebuuutsl opranu3anuii KyJabTypsl T. [llaxTel PocToBCKOM 0051aCTH, pacoioxKEHHBIX B 00BEKTaX KYJIbTYPHOIO
Hacienus, 1o nokaszarensaM [Ipunoxenus 3, XapakTepU3yIOIMUM JOCTYITHOCTh YCIYT 1JI1 HHBAJIUIOB

(o cocrosiHMIO HA HOSIOPB-Aekadpb 2019 rona)

Opranuzauus KyJbTYpbl

Hedpuunrol

IITaxTUHCKHI KpaeBeIUECKUN
My3el

1) CnenuanbHbIe TAPKOBOYHBIE MECTa Pa3MELICHEI HE PSIOM APYT C APYTOM.

2) OtcyTcTBHE PSIOM C IVIAaBHBIM BXOJOM YKa3aTelis Ha CIeLUalIbHbIE TAPKOBOYHBIC MECTA.

3) CniennasnbHble TapKOBOYHBIE MeCTa He 0003HAUCHBI COOTBETCTBYIOIICH PA3METKOM U / MM 3HAKAMH.

4) He co3mana cuctema yOpaBieHUS WM HaOMIOJEHUS IS TOrO, YTOOBI CIelUalbHBIC MapKOBOYHBIE MecTa
WCTIOJIb30BAIUCH TOJIBKO HHBAJIHIAMH.

5) CneunanpHble TAPKOBOYHBIC MECTA HE PACIIONOKEHBI KAK MOYKHO OJIMKE K BXOAY B 3lIaHHE.

6) OTcyTcTBHE POBHOH IMOBEPXHOCTH CIEIMATBHBIX MAPKOBOYHBIX MECT (C TBEPABIM MOKPBITHEM).

7) OtcyTcTBHE OOPAIOPHBIX MAHIyCOB HA BHIXOJIE CO CIIEIHATbHBIX TAPKOBOYHBIX MECT.

8) OrtcyrcTBHE pa3NUYHBIX CPEJACTB YIpaBlIieHUs mnutarbaymoM (Ooliee OJHOTO, HANpUMEp, IOTIOTHHTEIBHO —
TOJIOCOBOE).

9) 3oHbI OcaAKH / BBICAIKY M3 TPAHCIIOPTa O0OPYIOBAHbI HE PSAOM C TIIaBHBIM BXO/IOM.

10) OtcyTcTBHE OPUEHTHPOB, TOMOTAIOIINX HAUTH JOPOTY K OPTaHU3AINA KYJIbTYPHL.

11) He ncnonb3yroTcsi HAlpaBiISIOLIUE 3JIEMEHTHI C TOJI0COBBIM MH()OPMHUPOBAHUEM U MHBAINUAOB C HapyIICHUEM
3pEHHUSL.

12) OtcyTcTBHE APYTOro MPOXoja B 3/[aHHE MPH YCTAHOBKE HAa BXOJ/I€ PAMOYHBIX METAJUIOMCKaTeNel.

[ITaxTuHCKMI ApaMaTUYECKUN
TeaTp

1) CnenmanbHbIe TAPKOBOYHBIE MECTa Pa3MELICHbI HEe PSIOM APYT C APYTOM.

2) OtcyTcTBHE PSIOM C INIAaBHBIM BXOJOM YKa3aTelis Ha CIeLUalIbHbIE TAPKOBOYHBIE MECTA.

3) CnennanbHble MTApKOBOYHBIE MECTa HE 0003HAUSHBI COOTBETCTBYIONICH Pa3METKOW U / W 3HAKAMH.

4) He co3maHa cucrteMa ympaBieHHS WU HAOMIOACHHWSA JUIsl TOrO, YTOOBI CHelNHajIbHbIE MapKOBOYHBIE MeCTa
MCTIOJB30BAIACH TOJIHKO WHBAIHIAMH.

5) CuenmaibHbIE TAPKOBOYHBIC MECTa HE PACIIONOXKEHBI KaK MOYKHO OJIMKE K BXOJy B 3aHHUE.

6) OTcyTcTBHE POBHOH IMOBEPXHOCTH CIEIMATBHBIX MAPKOBOYHBIX MECT (C TBEPABIM MOKPBITHEM).

7) OtcyTcTBHE OOPIAIOPHBIX MAHIYCOB HA BBIXO/E CO CIIELHAIBHBIX TAPKOBOYHBIX MECT.

8) OtcyTcTBUE pPa3NUUYHBIX CpEACTB ympaBieHHs nuiarbaymom (Oosiee OAHOrO, HAlpUMEp, IOMOJHUTEIBHO —
TOJIOCOBOE).

9) 30HbI MOCaTKK / BEICAJAKH U3 TPAHCIIOPTa 000PYAOBAHBI HE PAJOM C TJIaBHBIM BXOZIOM.

10) OTcyTcTBUE OPUEHTHPOB, IOMOTAIOIINX HANTH TOPOTY K OPraHU3aluH KyJIbTYpHI.

11) OrcyTcTBHE 3aMETHOMN [IBETOBOW HIIH JIPYTOH MapKUPOBKH YIS TOPOT JJIsl TPAHCIIOPTA U JIJISl TIEIIEXOIHBIX JOPOKEK
JUTSL UX YETKOT'O UX pa3IHYCHUSI.

12) He ncnonb3yroTCsl HAIPaBIISIFOIIUE 3JIEMEHTHI C TOJI0COBBIM MH(OPMHUPOBAHUEM Ul MHBAIWAOB C HapyLICHUEM
3peHwsL.
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Chopmymupyem o0mue BbIBOABI K TaOmumaMm 5.3-5.4 NPUMEHUTETHHO K
aHAJIM3UPYEMbIM OpTraHu3alusM KyJabTypsl T. [llaxTel PocToBCKOM 00macTH:

[To mnoxkazaremo 3.1 «OOopyaoBaHHEe TEPPUTOPUHU, NPHUIIETAIONIEH K
OpraHu3alyi, W €€ TOMEIIEHUH C Y4eTOM JOCTYMHOCTH JJisi WHBAJIHIOB» B
OpraHu3alusIX KyJbTypbl Haubojee 4acTo (PUKCUPYIOTCS CIeAyIoIKe AehULIUTHI
(o moka3zarensim punoxenus 1):

1) OrcyrcTBUE aJaNTUPOBAHHBIX JH(TOB, TOPYYHEH, pPaCHIMPEHHBIX
JIBEPHBIX MTPOEMOB.

2) OTCYTCTBHE CMEHHBIX KPECEI-KOJISICOK.

3) OtcyTcTBHE CHENHMATbHO OOOPYJOBAHHBIX CAHUTAPHO-TUTUEHHUYECKUX
MOMEIICHHUI B OpraHU3allUU.

ITo moxkazatento 3.1 «JlocTynmHOCTh OOBEKTa KYJbTYPHOI'O HACIEIUs st
WHBAJIMJOB» B OpraHU3alldsIX KyJbTyphl HamOoliee YacTo (PUKCUPYIOTCS
cienytouue AepunuThl (1o nokasarensMm [Ipunoxenus 3):

1) CrennanbpHbIE MTAPKOBOYHBIE MECTA Pa3MEIIEHbI HE PSIIOM JIPYT C APYTOM.

2) OTCyTCTBHE PSIOM C TJIABHBIM BXOJOM YyKa3aTelid Ha CICHUAIbHbIC
MapKOBOYHBIE MECTA.

3) CneuunanpHble MapKOBOYHBIE MECTa HE 0003HAUCHBI COOTBETCTBYIOIICH
pa3MeTKON U / Ui 3HAKaMH.

4) He co3mana cuctema ymnpaBjieHUs WM HAOMIOJEHUS AJIS TOTO, YTOOBI
CeIuaIbHbIC TAPKOBOYHBIC MECTA UCIIOJIH30BAINCH TOJIBKO WHBATUIAMHU.

5) CnenpanbHble TAPKOBOYHBIC MECTA HE PACTIONOKEHBI KaK MOKHO OJTHKE K
BXO/JTy B 3/IaHHE.

6) OTcyTcTBHE POBHOM MOBEPXHOCTU CIEHHUAIBHBIX MAapPKOBOYHBIX MECT (C
TBEPJIBIM ITOKPHITHEM ).

7) OrtcyTrcTBue OOPMIOPHBIX MMAHAYCOB HA BBIXOJE CO CICIHATbHBIX
MAapPKOBOYHBIX MECT.

8) OrcyrcTBHE pa3iMYHBIX CPEACTB yOpaBieHus Iuiaroaymom (OoJjee

OJTHOTO, HAIPUMEP, JOTIOTHUTEIBHO — T'OJIOCOBOE).
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9) 3o0HBI mMocagKu / BBICAIKM W3 TPAHCIOPTa OOOPYIOBAaHBI HE PSIOM C
TJIABHBIM BXOJIOM.

10) OTcyTCTBHE OPHEHTUPOB, TIOMOTAIOIINX HAWTH JOPOTY K OpraHH3alliu
KYJBTYPBL.

11) He wucnonb3yrOTCs HaAMpaBisSOIME AJIEMEHTbl C  TOJOCOBBIM
MH()OPMUPOBAHUEM JIJIS1 MHBATUIOB C HAPYIICHUEM 3PEHHUS.

[To mokazatemnio 3.2 «OOecneueHrne B OpraHU3aluy yCIOBUM JTIOCTYITHOCTH,
MO3BOJISIONIMX MHBAIKMJIaM TIOJIy4aTh YCIYTH HapaBHE C IPYTUMU» B OPTaHU3AIUAX
KyJIbTYphl (BCE aHAIM3UPYEMble OpraHU3aluyd KyJbTypbl) HAuOOJEE YacTo
buxcupyrores cienyromue neguuuthl (o nokasaressm [punoxenus 1):

1) OrcyTcTBUE NyONIMpPOBaHUSA JJIs1 HHBAIHUIOB IO CIIYXY U 3pEHHIO 3BYKOBOM
Y 3pUTENbHON HHPOpPMALIUU.

2) He mpeaycmoTpeHo ayOaupoBaHHUE HAIIKMCEH, 3HAKOB U MHOW TEKCTOBOM
u rpaduueckoil MHGOPMAIMK 3HAKaAMH, BBITIOJHEHHBIMU PEIbePHO-TOUYCUHBIM
mpudTom bpaitss.

3) OtcyTcTBHE BO3MOXKHOCTHU MPEAOCTABIICHUS] HHBAJIUAAM TI0 CIYyXY (CIIyXy
U 3pEHHI0) YCIIYT cypaonepeBoaunKa (TuduocypaonepeBoiuuKka).

Kpome TOro, B pamkax 3TOro pasiena Ha OCHOBE H3YYEHUS MHEHUS
PECIIOHIEHTOB OCYILECTBIICHA OLIEHKA JIOJIY ITOIY4YaTeNeH yCIIyT, YA0BIETBOPEHHBIX
JOCTYITHOCTBIO YCIIYT JUIsl MHBAJIMJIOB B OpraHU3alMsIX KyJbTypbl I. laxThl
PoctoBckoit obnactu (6 % om 0b6weeo uucia onpouleHuvblx noayyamenetl yciye-
UHBANUO08).

AHanmu3 pe3ysibTaToB oOlleHKH noTpedutensmu ¢ OB3  napavempos
0oCcmynHocmu yciye 08 UH8Aanu006 1o TEPBOM TPyIINe OpraHnu3alnui MOKa3bIBaET,
YTO  CYIIECTBYET HEOOJBIIOW  pa3dpoc  3HAYECHWH  YJIOBIETBOPEHHOCTH
PECTIOHJICHTOB TI0 Pa3InYHBIM MapaMmeTpaM (Tabmuibl 5.5 - 5.6). B wactHOCTH:

- YIOBJIETBOPEHHOCTh OOOPYAOBAaHMEM BXOJHBIX TPYII TMaHIycamMu /
NOAbEMHBIMU  JaTGopMamMu  (OLIEHKH YJIOBJIETBOPEHHOCTH W3MEHSAIOTCS B

npenenax ot 76,4% no 78,2%; cpeqnue omeHku napamerpa — ot 76 10 78 6annos);
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- YIOBJETBOPCHHOCTh  HAJWYUEM  BBIJCICHHBIX  CTOSHOK  JJISt
aBTOTPAHCIIOPTHBIX CPEACTB MHBATHUIOB (OIIEHKH yIOBJIETBOPEHHOCTH H3MEHSIOTCS
B ipeaenax ot 80,1% mo 83,5%; cpennue onenku mapametrpa — ot 80 1o 84 6amioB);

- YAOBJICTBOPEHHOCTh HAJIMYMEM aJalTUPOBAHHBIX JU(PTOB, TOPYUHEH,
pacIIMPEHHBIX JBEPHBIX MPOEMOB (OIEHKH YJOBJICTBOPCHHOCTH H3MEHSIOTCS B
npeaenax ot 80,0% mo 82,3%; cpennue ouenku nmapamerpa — ot 80 g0 82 6aios);

- YIOBJCTBOPCHHOCTh HAJIMYUEM CMEHHBIX KpPECENI-KOISICOK (OICHKU
YAOBJIETBOPEHHOCTH U3MEHSIIOTCS B Iipeaenax ot 79,1% mno 80,0%; cpennue onieHKH
napameTpa — ot 79 mo 80 GamioB);

- YIOBJICTBOPEHHOCTh HAIMYUEM CIICIIHAIIEHO 00OPY/IOBAHHBIX CAHUTAPHO-
TUTUEHUYECKUX TIOMEIICHU B oOpraHu3aiud (OIEHKH YIOBIETBOPEHHOCTHU
U3MEHAIOTCA B nipenenax ot /7,4% no 82,3%; cpenHue olieHKHU nmapamerpa — ot 7/
10 82 6aioB);

- YIOBJIETBOPEHHOCTH TyOIUPOBAHUEM JIJISi MHBAJIUIOB IO CIYXY U 3PEHHIO
3BYKOBOW W 3pUTEINbHON HH(GOpMAITHH (OIEHKH yIOBICTBOPCHHOCTH U3MECHSIOTCS B
npeaenax ot 79,3% no 80,0%; cpennue oneHku mapamerpa — ot 79 no 80 6amios);

- YIOBJIETBOPEHHOCTD TyOJIMPOBAHUEM HAJIIIUCEH, 3HAKOB U MHON TEKCTOBOM
u rpaduueckoil MHGOPMAIMK 3HAKaAMH, BBITIOJHEHHBIMU PEIbePHO-TOUYCYHBIM
mpudTom bpaiins (oreHKH y10BIeTBOPEHHOCTH U3MEHSIOTCA B Tipenenax oT 78,2%
10 80,1%; cpennue onenku napameTpa — ot 78 mo 80 6amioB);

- YIOBJIETBOPEHHOCTH BO3MOKHOCTBIO TIPEIOCTABICHUSI MHBAIMJIAM TIO CITYXY
(ciIyXy U 3peHHI0) yCIYyT cypaonepeBoaunka (TudiocypaonepeBoaurka) (OLEHKH
YAOBJIETBOPEHHOCTH U3MEHSIIOTCS B Tipezienax ot 77,4% no 80,0%; cpenHue orlieHKH
napamerpa — ot 77 no 80 6amoB);

- YAOBJICTBOPEHHOCTH MIOMOIIBIO, OKa3bIBaGMON PAOOTHUKAMH OPTaHHU3AINH,
IPOIIEANMME  HeoOxonuMoe oOydeHue (MHCTPYKTUpOBaHHUE) (BO3MOKHOCTHIO
COMPOBOXKJICHUSI PaOOTHUKAMU OpraHu3aiui) (OLEHKH YIOBICTBOPEHHOCTH
U3MEHAIOTCA B nipeaenax ot 79,7% no 83,5%; cpennue oneHku napamerpa — oT 80

10 84 6amnoB);
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- YAOBJICTBOPCHHOCTb HAJIUMYMCM BO3MOXHOCTU IPCAOCTABIICHHA YCIYI'U B
AUCTAHOMOHHOM PCKUME WK HAa TOMY (OHCHKI/I YAOBJICTBOPCHHOCTH U3MCHAIOTCA

B nipejenax ot 82,0% no 83,6%; cpenHue olleHKH mapaMeTpa — oT 82 1o 84 Gasios).
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Ta6nuna 5.5 — Jlons nmosyyartenei yeiayr opranu3anuii KyiabTyphl T. [1laxTel PocToBCKOM 001aCTH, YI0BJIETBOPEHHBIX

JOCTYITHOCTBIO YCIIYT JIJIsl UHBATUAOB (B % OT 00IIEro Yucia OMPOIIEHHBIX MOTyYaTele yCiayr-uHBaIUI0B)

.z
- g :
Ne ITapamerpsl / noka3zaresnu o~ E i
= » 3
= s 3
==
3 JLloCTYIIHOCTB YCJIYT AJ1 MHBAJIN/I0B
3.3 JloJis mosryyarenei yciyr, yJOBIETBOPEHHBIX TOCTYITHOCTBIO YCIIYT JUIsSl MHBAJIH/IOB:

3.3.1 000pyI0BaHUE BXOJIHBIX TPYIII MAHAyCaMH / TIOABbEMHBIMH IIAT(GOpMaMHu; 78,2 76,4
3.3.2 HaJIMYKE BBIICJCHHBIX CTOSHOK JUIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIIUIOB; 83,5 80,1
3.3.3 HAIMYHE aIalITHPOBAHHBIX JIN()TOB, MOPYIHEH, PACIIUPEHHBIX IBEPHBIX IPOEMOB; 80,0 82,3
3.34 HaJU4YMe CMCHHBIX KPECEeI-KOJISICOK; 79,1 80,0
3.3.5 HaJIMYMe CIEelMAIbHO 000PYAOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX ITOMEIIEHUH B OpraHu3alliy; 82,3 77,4
3.3.6 TyOITMpOBaHME JJIs1 MHBAJUIOB 110 CIYXY M 3pEHUI0 3BYKOBOH M 3pUTEIBHON HH(OpMAINH; 80,0 79,3

3.3.7 OyOnupoBaHUE HAANUCEH, 3HAKOB M MHOM TEKCTOBOW M Tpaduueckoidl MH(MOpMAIMM 3HAKAMHU,
BBITIOJTHEHHBIMHU pelibe(h)HO-TOUeUHBIM HipudTOoM bpaiins; 80,1 78,2

3.3.8 BO3MOKHOCTb IPEAOCTABIEHHS MHBATIMIaM IO CIyXY (CIyXy U 3pE€HHUI0) YCIIYT CypAONepeBOIINKa
(TrdrocyponepeBoAunKa); 77,4 80,0

3.3.9 MIOMOIIlb, OKa3blBaeMas pabOOTHHKAaMM OpraHM3allld, MNpPOIIEAIIUMH Heo0XoquMoe o0ydyeHue
(MHCTpYKTHpOBaHNE) (BO3MOXKHOCTH COTIPOBOXK/ICHHS pAOOTHUKAMHU OpPTraHU3aIHHN); 79,7 83,5
3.3.10 HaJM4Y1e BO3MOKHOCTH MPEAOCTABIICHUS YCIYTH B JUCTAHIIMOHHOM PEXUME WIH Ha JIOMY. 83,6 82,0
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Tabnuua 5.6 — CpeHrie 3HaYEHUS OLICHKU MTapaMEeTPOB, XapaKTEPU3YIOIIHUX yIOBIECTBOPEHHOCTh JOCTYITHOCTBIO YCIIYT JIJIs
WHBAJIMJIOB B OpraHu3anusx KyiabTypsl r. [llaxTel PocToBckoi 001acTu, 6aibl

.z
= 2=
= =

Ne ITapamerpsl / noka3zaresnu o~ = 2

= o=

= s 3

==

3 JLloCTYIIHOCTB YCJIYT AJ1 MHBAJIN/I0B
3.3 Jlonst nosyyaresnen ycayr, yJ10OBI€TBOPEHHbIX JOCTYIHOCTBIO YCIYT JUIsl HHBAIHU/IOB:
3.3.1 000pyI0BaHUE BXOJIHBIX TPYIII MAHAyCaMH / TIOAbEMHBIMH MJIaT(GopMamu; 78 76
3.3.2 HaJIMYKE BBIICJCHHBIX CTOSHOK JUIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIIUIOB; 84 80
3.3.3 HAIMYHE Al THPOBAHHBIX JIM(TOB, MOPYYHEH, pACIIUPEHHBIX IBEPHBIX IPOEMOB; 80 82
3.3.4 HaJU4YMe CMCHHBIX KPECEeI-KOJISICOK; 79 80
3.3.5 HAINYHE CICIHATBHO 000PYIOBaHHBIX CAHUTAPHO-TUTHEHNYECKUX MOMEIICHUH B OpraHU3allny; 82 77
3.3.6 TyOIMpOBaHME Il MHBAJUIOB 110 CITYXY M 3PEHUI0 3BYKOBOH M 3pUTENbHON HH(OpMaIny, 80 79
3.3.7 OyOnupoBaHHe HAANMCEH, 3HAKOB W MHOM TEKCTOBOW M rpaduueckoil MH(poOpMalMM 3HAKaMH, 80 78
BBINTOJIHEHHBIMU pelibe(hHO-TOUeUHBIM IpHQTOM bpaiins;

3.3.8 BO3MO’KHOCTb IPEAOCTABICHHS HHBAJIMIAM IO CIyXY (CIyXy U 3pEHHI0) YCIYyT CypJOIepeBOAYNKa 77 80
(TrdaocypaonepeBoUNKa);

3.3.9 MOMOIIb, OKa3bIBaeMas pPAOOTHHKAMH OpTraHM3alllH, MPOIIEAIIUMA HE00XoauMoe oOyueHue 80 84
(mHCTpYKTHpPOBaHKE) (BO3ZMOXKHOCTH CONPOBOXKICHUSI pAOOTHIUKAMU OPTraHU3aIiN);

3.3.10 | HasM4yMe BO3MOXKHOCTH MPEJOCTABIECHUS YCIYTU B IUCTAHIIMOHHOM PEKUME WM Ha JIOMY. 84 82
B cpexnem mo nm. 3.3.1-3.3.10 (makcumym — 100 6a1;10B) 80 80
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AHanu3 pe3ynbTaTOB BOCTIPUATHS MOTYHYATEISIMU YCIYT O0CHYRHOCMU VCYe
Ol UHBAIUOO8 B OPTAaHU3ANMIX KYJIbTYpPhI, PACIIOJIOKEHHBIX B OOBEKTaxX
KylnbTypHOTO Hacienus, T.lllaxTel PocToBckoii 007acTH IOKa3bIBaeT, dYTO
bukcupyercss 3HAUUTENBHBINA pa3dpoc oreHok (Tabmuipl 5.7-5.8). B uwactHOCTH
JOCTYITHOCTD IS MHBAJIMJIOB OPTraHU3AlMA KYJIbTYpbl — OOBEKTOB KYJIHTYPHOTO
Hacleousl no OI0OKaM napamempos OICHCHA PECIIOHIACHTAMHU CJICIYIOMUMU
3HAYCHHSIMH.

- VAOBJICTBOPEHHOCTh JIOCTYITHOCTBIO TIPH OpraHU3aIluU Pa3MEIICHHS
CHEIUATBHBIX MECT JUIsl TPAHCIOpTAa WHBAIUAOB (OICHKH YJIOBIECTBOPEHHOCTH
u3MeHsoTes B mpeaenax ot 11,7% no 91,5%; cpenHue oleHKH MapaMeTpoB —
ot 12 1o 92 6amnoBs);

- YAOBJIETBOPEHHOCTH MNIAHUPOBAHUEM W OPTaHU3AIMEH MEIIeX0IHBIX IMyTeH
nerkeHuss Juis ofei ¢ OB3 (OLEHKH yHAOBICTBOPEHHOCTH H3MEHSIOTCS B
npeaenax ot 28,6% mo 81,6%; cpeanue oeHKH mapameTpoB — oT 29 10 82 6aioB);

- YJIOBJIETBOPEHHOCTh YJ100CTBOM 000pynoBanus s dtoaeid ¢ OB3 Bxoja B
30JaHHC W Ha €ro Teppuropuio (OLEHKH YIOBIETBOPEHHOCTH H3MEHSIOTCS B
npenenax ot 48,5% no 82,5%; cpennue onenku mapameTpo — oT 49 1o 83 Gamnos);

- YAOBJICTBOPEHHOCTh OpraHM3allded IyTeld JBIKCHHS Ha OOBEKTe
KYJIBTYPHOTO Haciieaus (OLIEHKH yIOBJIETBOPCHHOCTH M3MEHSIIOTCS B IIpeaeiaax OT
46,4% no 84,7%; cpenHue oleHKH mapamMeTpoB — 46 10 85 0amios);

- YIOBJIETBOPEHHOCTh 00ECTICUCHUEM B OPTaHU3AIMH YCIOBUH IOCTYITHOCTH,
MO3BOJIAIOIIMX HWHBAJIMAAM TOJy4aTh YCIyrd HapaBHE ¢ ApyruMu (OLEHKH
YAOBJIETBOPEHHOCTH U3MEHsIIOTCs B Tipeenax ot 10,3% o 93,7%; cpennue ornieHKH

napameTpoB — ot 10 10 94 Gasios).
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Tabnuna 5.7 — Jlons nosryyaTteneil yciayr opraHu3aiiil KyJabTyphl,
PacroJIOKEHHBIX B 00BbEKTaX KyJlbTYpHOro Hacienus, r. lllaxtel PocToBckoit
o0acTy, yIOBJIETBOPEHHBIX JOCTYIIHOCTBIO YCIYT JJIsS UHBAJINIOB
(B % OT 00111€T0 YKCIIa ONPOLIEHHBIX NOJdyYaTeNel yCIyr-uHBaIUI0B)

v

(V)

My3eii

Ne ITapameTtpsl / noka3atenn

IHaxTuHCKHA
KpaeBea4ecKui
IHaxTuHCKHA
ApaMaTHYeCKH i
TeaTp

3 JOoCTynHOCTB yCJIyr il HHBAJIHI0B

3.3 Joast mosydaresieii ycJayr, YJIOBJETBOPEHHBIX [IOCTYNMHOCTbI0O O00BEKTa
KYJbTYPHOI'O HacJIe s 1Jisl HHBAJIN/IOB:

3.3.1 | JoctynHOCTh 00BEKTAa KYJbTYPHOIO Hacjelus AJdsi HWHBAJMIOB MNpPH
OpPraHu3ani pa3MelleHusl CelHATbHBIX MECT VIS TPAHCIOPTA WHBAJIHI0B

o0ecrneveHo:
3.3.1.1 | pa3memieHue CHEMUATBHBIX MAPKOBOYHBIX MECT PSIOM

JAPYT C IPYIoM, 40,5 84,1
3.3.1.2 | panmuuue pPSAIOM C TJABHBIM BXOZOM YyKa3areis Ha

CIIelMaIbHbBIE TTAPKOBOYHBIE MECTA; 50,3 75,3
3.3.1.3 | o0o3HaueHHe  CHeMUaNbHBIX  NApKOBOYHBIX  MECT

COOTBETCTBYIOIIEH Pa3METKOM U / WM 3HAKAMU; 17,6 79,1

3.3.1.4 | co3manue CUCTEMBI YIPABICHUS WIH HAOTIOACHUS IS
TOTO, YTOOBI  CHElNHalbHBIE MAPKOBOYHBIE  MecTa

HCIIOIB30BAIIACEH TOJIBKO HHBAINUIAMU, 20,8 82,6
3.3.1.5 | pacnionokeHre CIENUATbHBIX MapKOBOYHBIX MECT Kak

MO>KHO OJIFKE K BXOJTY B 3/ITaHUE; 11,7 91,5
3.3.1.6 | Hamuuue pPOBHOM IIOBEPXHOCTHU CHELMATIBHBIX

MapKOBOYHBIX MECT (C TBEPJBIM MOKPHITHEM); 30,2 80,1
3.3.1.7 | Hammurie OOPIIOPHBIX TAHJAYCOB HAa BBIXOJIE CO

CIEHHATBbHBIX MAPKOBOYHBIX MECT; 20,3 77,5
3.3.1.8 | HaM4Me pa3IMYHBIX CPEICTB YIPABICHHS MIIArO0ayMom

(Oonee ogHOTO, HAPUMED, AOMOJIHUTENBHO — TOJIOCOBOE); 15,4 79,7
3.3.1.9 | obopynoBaHue 30HBI OCAAKH / BBICAJAKH M3 TPAHCIIOPTA

PSZIOM C TJIaBHBIM BXOJIOM. 80,1 83,6

3.3.2 | npH NJAHUPOBAHMM W OPraHU3aNMH TMeMIeXOAHbIX MyTell JIBH:KEHHs

o0ecreyeHo:
3.3.2.1 | HaMuKMe OPHEHTUPOB, MOMOTAMIINX HANUTH JOPOTY K

OpraHu3alu KyJIbTYpHI; 33,9 81,6

3.3.2.2 | HaMuMe 3aMETHOW IBETOBOM WIJIM JPYrol MapKHUPOBKU
JUISL TOpOT JUIs TPAHCIIOpTa U JUIs MEUIeXOHBIX JOPOXKEK

JUTSI KX 9€TKOTO UX Pa3IMuCHUs; 39,3 80,0
3.3.2.3 | HamuuMe BOKPYI OpraHU3alM KyJIbTYpbl MaHIycOB /
MIOJTbE€MHBIX TIaT(opMm; 36,8 75,3

3.3.2.3 | UCTIOJIb30BaHME HAIIPABJISAIONINX AIEMEHTOB C TOJIOCOBBIM
UHPOPMHUPOBAHUEM JUISI WHBAIMIOB C HapyLICHHEM
3peHMUsI.

28,6 70,2
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3.3.3 | npu o0opy/I0BaHHH BX0/1a B 31aHUE - 00bEKT KYJbTYPHOI0 HACJIEAUS UIH HA
€ro TEPPUTOPHIO 00eCIedeHo:
3.3.3.1 | Hanmuuue mepes BXOJHOW JIBEPHIO POBHOM IUIOIIAAKH ISt
WHBAJIMJIOB Ha Kpeciaax-KoJscKax; 50,0 79,7
3.3.3.2 | coBmajeHne  HAmNpaBICHUS  OyTH  MNOAXOAa U
PacCIoJIOKEHUS BXOHOU JBEPH; 48,5 81,4
3.3.3.3 | HanM4Ke Apyroro Mnpoxoja B 3JaHHE MPH YCTaHOBKE Ha
BXOJIC PAMOYHBIX METAJJIONCKATEIICH; 73,4 78,8
3.3.3.4 | ynoOCTBO BXOJIHOTO BECTUOIOMS ISl MHBATKAA B Kpecle-
KOJISICKE. 75,0 82,5
3.3.4 | npu opraHu3auMu nyTell JBMKEHHUS] HA 00beKTe KYJbLTYPHOIO HacJieausi
olecneveHo:
3.3.4.1 | oTMuuMe 1BeTa HOBEPXHOCTH MaHIyca OT LIBETA OKPHITHS
moJia; 57,1 80,2
3.3.4.2 | Hanmuuhe W TUIOTHOE 3aKpeIUIeHHe Ha MaHJycax
IIPOTUBOCKOJIB3SIIIETO TOKPHITHS; 78,6 76,8
3.3.4.3 | oTMuMe Mo IBETY U SIPKOCTHU MPEI0XPAHUTENbHON OKOBKHI
KaXJOM CTYNEHW JIECTHUI[ OT NPUMBIKAIOIIEH K HEH
CTYIICHH; 46,4 77,3
3.3.4.4 | TOBEpXHOCTh CTYIIEHEH BBHITIOJHEHA W3 HECKOJB3KUX
MaTepHaJIOB. 50,3 84,7
3.3.5 | OfOecrieyeHne B OPraHM3alMd YCJIOBMIl /IOCTYNHOCTH, MO3BOJISIIOLIUX
HHBAJINIAM MOJIYYaTh YCJIYT'M HAPaBHeE ¢ APYTUMH
3.3.5.1 | nybnupoBaHue AN WHBAIMIOB MO CIyXy M 3PEHHIO
3BYKOBOH M 3pUTEIbHON HH(OpMaLNK; 10,3 72,3
3.3.5.2 | nybnupoBaHue HaANUCEH, 3HAKOB U Apyroi nHpopManuu
3HAKaMH, BBITIOJTHCHHBIMU penbeHO-TOYCTHBIM
mpudTom bpaiins; 15,8 78,1
3.3.5.3 | BO3MOXHOCTh TPEIOCTABICHUS WHBAIUIAM (TI0 CIIyXy U
3pEHHIO) yCIyT CypAOIIepPEeBOTINKA
(TrdmocypronepeBoTINKa); 10,5 80,6
3.3.5.4 | nomMouIs OT paOOTHUKOB OPraHU3ALUH, KOTOPbIE MPOLLIN
Heo0XoIuMoe o0OyueHue (MHCTPYKTHpPOBaHHE)
(BO3MOXKHOCTB COTIPOBOXKICHHS paboTHUKaMU
OpTaHM3aIHH ), 68,0 93,7
3.3.5.5 | Hanmuuue BO3MOXKHOCTH TIPEAOCTABICHHUS YCIYyTH B
JMICTAaHIIMOHHOM PEXHMMe WM Ha JIOMY. 30,1 79,5
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Tabmuua 5.8 — Cpeanue 3HaU€HUS OLEHKU 1apaMeTPOB, XapaKTEPU3YIOIIUX

YIOBJIETBOPEHHOCTh IOCTYIHOCTBIO YCIIYT JJIs MHBAJIMJIOB B OpraHU3AIMIX
KYJIbTYPBI, PACIIOJIOKEHHBIX B 00bEKTaX KyJbTYpHOTO Hacieaus, r. [IlaxTel

PocTtoBckoii 00i1acTH, OaIIBI
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3 JloCTYNHOCTB YCJIYT AJ151 HHBAJIN/10B
3.3 Joast mosydaresieii ycJayr, YJIOBJETBOPEHHBIX [IOCTYNMHOCTbI0O O00BEKTa
KYJIbTYPHOI'O HacJle/ius 115l HHBAJIH/I0B:
3.3.1 | JoctynHOocTh 00BEKTa KYJbTYPHOIO Hacjeausl /Jsi HHBAJIWIOB MNpH
OpraHM3anuy pa3MelleHHus CIeNHAJbHbIX MeCT JJIsl TPAHCIOPTA HHBAJIUIOB
olecneyeHo:
3.3.1.1 | pa3memieHue CHEMUATBHBIX MAPKOBOYHBIX MECT PSIOM
APYT C IPYrom; 41 84
3.3.1.2 | panmuuue pPSAIOM C TJABHBIM BXOAOM YyKa3aTeis Ha
CIIelMaIbHbBIE TTAPKOBOYHBIE MECTA; 50 75
3.3.1.3 | o0o3HaueHHe  CHeMUaNbHBIX  NApKOBOYHBIX  MECT

COOTBETCTBYIOLIEH pa3MEeTKON U / WM 3HAKaMU; 18 79
3.3.1.4 | co3maHue CUCTEMbI YNpaBJICHUS WIM HAONIOIACHUS IS

TOrO, 4YTOOBI  CHElHMaJbHBbIE IAPKOBOYHBIE  MeECTa

HCIOJIL30BAIINCEH TOJIBKO MHBAJINIAMU; 21 83
3.3.1.5 | pacnojoxeHrue CHEelHMAJIbHBIX IMapKOBOYHBIX MECT Kak

MO’KHO OJIMDKE K BXOZY B 37JaHHE; 12 92
3.3.1.6 | Hamuuue POBHOM MIOBEPXHOCTHU CIELMATIBHBIX

MapKOBOYHBIX MECT (C TBEPJBIM MOKPHITHEM); 30 80
3.3.1.7 | Hammurie OOPIIOPHBIX TAHJAYCOB HAa BBIXOJIE CO

CIEHHATBbHBIX MAPKOBOYHBIX MECT; 20 78
3.3.1.8 | Hamume pa3IMYHBIX CPEICTB YIPABJICHUS NUIAr0AyMOM

(Gonee ogHOTO, HAITPUMEP, TOTIOJIHUTENLHO — TOJIOCOBOE)

; 15 80
3.3.1.9 | oGopynoBaHuE 30HBI MOCAAKH / BBICAJAKH U3 TPaHCHOPTa

PSIJIOM C TTIAaBHBIM BXOJIOM. 80 84

3.3.2 | npH NJAHUPOBAHMM M OPraHU3alMH TMeIeXOAHbIX MNyTell JBH:KeHMS

obecneyeHo:
3.3.2.1 | HanuuMe OPHEHTUPOB, MOMOTAIIUX HANTH JOpOry K

OpraHu3aIH KYJIbTYpbI; 34 82
3.3.2.2 | HanmuuMe 3aMETHOW ILBETOBOM WJIM JPYrol MapKHUPOBKU

JUTSL TOPOT JUTS TPAHCIIOPTa U YIS TIEIIEXOTHBIX JOPOKEK

JUISL UX YETKOTO UX Pa3INueHUs; 39 80
3.3.2.3 | HaMuMe BOKPYT OpraHW3alMd KYJIbTYphl TaHIYCOB /

HOJbEMHBIX MIaT(HOpM; 37 75
3.3.2.3 | ucnonb30BaHNE HAMPABISAIONIUX JIEMEHTOB C TOJIOCOBBIM

UHPOPMHUPOBAHUEM Ul HHBAIWJIOB C HapyLICHHEM

3peHHUsL. 29 70
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3.3.3 | npu o0opy/I0BaHUM BX0/1a B 31aHUE - 00bEKT KYJbTYPHOI0 HACJIEANS HJIU HA
€ro TEPPUTOPHUIO 00ecTedeHO:
3.3.3.1 | Hammume mepe BXOJHOW JBEPHIO POBHOM IIIOMIAAKHU IS

WHBAJIMJIOB Ha Kpeciaax-KoJscKax; 50 80
3.3.3.2 | coBmajeHne  HampaBIEeHUS ~ NYTH  NOAXOoHAa |

PacCIoJIOKEHUS BXOHOU JBEPH; 49 81
3.3.3.3 | HanuyKe APYroro mnpoxoja B 3JaHHE MPU yCTAaHOBKE Ha

BXOJI€ PAMOYHBIX METAJIONCKATEIICH; 73 79
3.3.3.4 | ynoOCTBO BXOJIHOTO BECTUOIOMS ISl MHBAIUAA B Kpecle-

KOJISICKE. 75 83
3.3.4 | npu opraHu3auMu nyTell JBMKEHHUS] HA 00beKTe KYJbLTYPHOIO HacJieausi

o0ecrneveHo:
3.3.4.1 | oTMuuKe HBETa HOBEPXHOCTH MaHIyCca OT IBETa MOKPBITHS

10JIa; 57 80
3.3.4.2 | Hanmuuhe W TUIOTHOE 3aKpeIUIeHHe Ha MaHJIycax

IIPOTUBOCKOJIB3SIIETO TOKPBITHS; 79 77

3.3.4.3 | oTMuMe Mo IBETY U SIPKOCTHU MPEI0XPAHUTENbHON OKOBKHI
KaXJOW CTYIEHW JIECTHUI[ OT NPHUMBIKAIONIEH K HEH

CTYIIEHHU; 46 77
3.3.4.4 | TOBEpXHOCTh CTYIIEHEH BBHITIOJHEHA W3 HECKOJIB3KUX
MaTEpUaJOB. 50 85

3.3.5 | OfOecrieyeHne B OPraHM3alMd YCJIOBMIl /IOCTYNHOCTH, MO3BOJISIIOLIUX
HHBAJHAAM M0JYYaTh YCJIYITH HApaBHe ¢ IPYTHMH

3.3.5.1 | nybnupoBaHue AJii WHBAIMIOB MO CIyXy U 3pPEHHIO
3BYKOBOM U 3pUTEIbHON MH(OPMALINN; 10 72
3.3.5.2 | nybnupoBaHue HaANUCEH, 3HAKOB U APYroi HHPOpMaLUU
3HaKaMH, BBITTOJTHEHHBIMHU penbedHO-TOYCUHBIM
mpudTom bpaiins; 16 78
3.3.5.3 | BO3MOXHOCTh TPEIOCTABICHHSI WHBAIUAAM (IO CIYXy U
3pEHUI0) ycIayr Cyp/I0TIepeBOTUNKA
(TrdocyponepeBoUNKa); 11 81
3.3.5.4 | nomMouIs OT paOOTHUKOB OpPTaHU3AIMH, KOTOPbIE MPOIUIN
Heo0XoIuMoe o0OyueHue (MHCTPYKTUPOBaHHUE)
(BO3MOXKHOCTB COIIPOBOKICHUS paboTHUKaMHU
OpTaHM3aIHH ), 68 94
3.3.5.,5 | Hanmuuue BO3MOXKHOCTH TPENOCTABICHUS YCIYIH B
JIMICTaHIIMOHHOM PEXXHMeE W Ha JIOMY; 30 80
B cpennem no nm. 3.3.1-3.3.5 (makcumym — 100 6a1;10B) 40 80

Hnumeepanvuvie nokazameny MOHUTOPUHTA 00€CIIEUEHUS IOCTYITHOCTH YCIIYT

AJI1 THBAJIMAOB W BOCIIPUATHA OIIPOIICHHBIMHA ITOJYYaTCIIEIMU YCIIYTT TOCTYITHOCTHU
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yCIIyT JUIsl MHBAJIKMIOB B OpraHu3alusax KyiabTypsl I. [IlaxTel PocToBCcko# obnactu

IIpeICcTaBIICHBI B Tabimie 5.9 u Ha pucyHke 5.1.
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Tabnuua 5.9 —MHTerpanpHblie MOKa3aTeNM, XapaKTePU3YIOUIUe JOCTYITHOCTD YCIYT JJIs MHBAJIUIOB

B Opra"u3anusax KyabTyphl T. [llaxTel PocToBCKOM 001acTH, GBI

= =
= = ® = =R
= ¢ S = = &
2 = ¥ = Z 9
0 O = Qo © L 2
E 59 = = = = T &
Ne ITapameTtpsl / noka3arenn = = 2 o~ = 2 = = o«
= Qo = o= - =D
w [ = = » B - S =
= 2 — s 3 & =
=
=5 = = & 3 &
= =~
3 | ocTynHOCTb YCJIYT AJ8 HHBAJIN/I0B
3.1 | OGopynoBaHue TEPPUTOPUH, IPUIIETAIOLIEH K OpraHU3alluy, U €€ TOMELICHUH C
YYETOM JOCTYIHOCTH ISl HHBAIUJIOB 20 80 40 20
3.2 | OGecneueHue B OpraHu3aliy yCcIOBUM JOCTYIHOCTH, O3BOJISIOIINX
WHBAIMAM NIOJYYaTh YCIYT'H HApaBHE C APYTUMH 40 20 20 60
3.3 | Jons momydareneit yciyr, yAOBICTBOPEHHBIX TOCTYITHOCTBIO YCIYT JUIS
MHBAINIOB (B % OT 00LIero yucia ONpoLICHHBIX NOdyYaTenel yciayr -
WHBAJIN]IOB) 40 80 80 80
€ y4eTOM K03(p(PHIHeHTOB 3HAYUMOCTH:
3.1 | OGopynoBaHue TEPPUTOPHH, IPUIIETAIOIIEH K OpraHU3aIiy, ¥ €€ TIOMETIEHHH ¢
YUYETOM JIOCTYITHOCTH JUIsl MHBAIUIOB (KO GHUIMEHT 3HAYMMOCTH TIOKA3aTes —
0,3) 6,0 24,0 12,0 6,0
3.2 | OGecrieyeHne B OpraHM3alUM  YCIOBUH  JIOCTYITHOCTH, IO3BOJISIOIINX
WMHBaJIMAaM NOJy4yaTh YCIYT'M HapaBHE ¢ APYTUMHU (KO3()PUIMEHT 3HAUYMMOCTH
nokasarens — 0,4) 16,0 8,0 8,0 240
3.3 | Jons momyuareneil yciyr, YOOBIETBOPEHHBIX TOCTYIHOCTBIO YCIYT JIJIst
UHBAINAOB (B % OT OOIIero uuciia ONPOLICHHBIX IoJIyyaTelel ycuyr -
uHBaIH10B) (K03 durmenT 3HaunmocTn nokasarens — 0,3) 12,0 24,0 24,0 24,0
Bcero mo nm. 3.1-3.3 ¢ yuerom k03¢ (PpHIHEHTOB 3HAYUMOCTH (MAKCHUMYM —
100 6as1710B) 34 56 44 54
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LLIaXTMHCHWIA KpaeBeaYeCcKkuin mysei

TOKu K
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LLlaxTuHCKas punapmoHus
44

LLIaXTMHCKWIA ApamaTU4ecKuii TeaTp

Pucynok 5.1 — IHTerpagpHble TOKa3aTeNN, XapaKTePU3YOIIHE JOCTYITHOCTh
YCITYT JUISI MHBAJIUIOB B OpraHu3aIusax KyiabTypsl T. [llaxTer PocToBckoii o0mactw,
OaJUIBI

AHanu3 MHTErpaIbHBIX MOKA3aTEIeH UCCIEAYEMbIX OPraHU3aluil KYJIbTYpPhI
r. [llaxTel PocTOBCKOIW 00JacTH TMOKa3bIBAE€T, UTO B OTHOIIECHUU OOCMYNHOCHU
yeaye 0151 uHeanudos 3aUKCUPOBAHHBIC OIEHKH MapaMeTpOB JIEMOHCTPUPYIOT
3HAYUTEIBHBIN Pa30poc (OT HMU3KOTO A0 YIAOBJIECTBOPUTEIHLHOIO WA XOPOIIETO
YPOBHS):

- mo noka3areno 3.1 — ot 6 70 24 6amnoB u3 30 BO3MOXKHEIX;

- 110 TToKasarenio 3.2 — ot 8 10 24 6amnoB u3 40 BO3MOXKHBIX;

- o mokazarento 3.3 — ot 12 1o 24 6annoB u3 30 BO3MOXKHBIX.

Takum oOpazom, opranmuzanmu KyiabTypsl T. [llaxter PocToBckoii obmactu
MPOJIEMOHCTPUPOBAIU 10 ATOMY pa3jiesly CpeaHue pe3yabTarsl (0T 34 10 56 6anios

u3 100 BO3MOXKHBIX).



6. [loka3aTesiu 100POKeJIATETHHOCTH U BEKITUBOCTH PAOOTHUKOB
OPraHu3aNui KyJbTYPbI

AHnanuz pe3yJbTaTOB BOCIIPUSATHS MOJTy4YaTeIsIMU yCIyrT
TOOPOIHCENAMENbHOCY,  8EHCIUBOCMU  PAOOMHUKOE OPTaHU3aUUN  KYJIBTYpPbI
r. lllaxter PocToBCKO#l 001acT B COOTBETCTBUU C METOJUKOM HCCIEAOBAHUS
ocymectBisieTcs Toiabko i MBYK' r. laxter «IllaXTUHCKUIA KpaeBeIUECKU
my3eit» 1 MBYK r. llaxter «I'JIK u K» (TearpaiibHO-3peuIlHbIC OpraHu3alul B
aHaJu3e Mo JJaHHOMY OJIOKY HE Y4aCTBYIOT).

AHau3 pe3yibTaTOB COIMOJIOTHYECKOTO OMPOca MOoKa3a, YTO PECTIOH ICHThI
BBICOKO OIIEHUBAIOT U3y4YaeMbIe MapaMeTphl (10151 YOBIETBOPEHHBIX TOJIydaTeen
yCIyT, CPETHUE OIIEHKU TTapaMeTpoB) (Tadwuip 6.1-6.2):

- T0OpOKEeNaTeIHLHOCTD, BEXKIIUBOCTh pabOTHHKOB OpraHu3aluu,
00eCIeynBaOIINX MEPBUYHBIA KOHTAKT U MH(MOPMUPOBAHHUE MOTyYaTENsl YCIYTH
(ouenku yaosierBopeHHOCTH coctaBuau 100,0%, cpemHue oleHKW mapaMerpa —
100 6annoB);

- T0OpOKENaTeNbHOCTD, BEXKJIUBOCTh pabOTHUKOB OpraHu3allly,
o0ecrnieunBalONINX HEMOCPEACTBEHHOE OKa3aHWEe YCIYrd TMpu oOpalieHud B
opranu3anuio (OICHKN yaoBIeTBOPeHHOCTH coctaBuan 100,0%, cpeaHure ONCHKU
napamerpa — 100 6ayioB);

- TOOpPOXKENaTeIbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHu3alMu  IpU
HCIIOJIb30BaHUH JUCTAHIIMOHHBIX dbopm B3aUMOJICHCTBUS (olleHKH
yaoBieTBopeHHOCTH cocTtaBuian 100,0%, cpennue ouenku napamerpa — 100
0asIoB).

Hnmeepanvhvie noxazameny BOCHPUATHS OMPOIICHHBIMU TOJTYyYaTEIsSIMU
yCIIyT A0OPOKENATENHbHOCTA M BEXIMBOCTH PAaOOTHUKOB OpPTaHMU3AIUN KYyJIbTYpPhI

r. [llaxTer PocTOBCKO# 00MacTu npecTaBieHbl B Ta0auIE 6.3 1 Ha pucyHke 6.1.
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Ta6numa 6.1 — Jlons monyyareneld yeiayr B Opranu3anusax KyabTypsl T. [1laxTel PocToBCKOM 001aCTH, YI0BIETBOPEHHBIX
N00pOKENaTENHHOCTBIO U BEXKIMBOCThIO pAOOTHUKOB OpraHu3aiuu, %

HlaxTHHCKUH
Ne ITapameTtpsl / noka3arenn KpaeBeq4ecKH I'IKuK
i Mmy3ei

4 J1o0poskesaTeIbHOCTD, BEKJIMBOCTh PA0OTHUKOB OPraHU3amum
4.1 | Jons momydareiei yciyr, YAOBIECTBOPEHHBIX JTOOPOKEIATEIHHOCTHIO, BEXKINBOCTHIO PAOOTHUKOB

OpraHu3alyy, 00eCleYMBAIONINX MEPBUYHBIA KOHTAKT M WH(GOPMUPOBAHUE MOJIydaTeNsl YCIyrd

(pabOTHUKH CITPABOYHOM, KACCUPHI U IPOYEE) MPU HETIOCPEICTBEHHOM OOpAaIICHHH B OPTraHU3aIUIO 100,0 100,0
4.2 | Jons momydareneil ycnyr, YAOBIETBOPEHHBIX T0OPOKENIAaTeIbHOCTHIO, BEXKIUBOCTHIO PAOOTHUKOB

OpraHm3alyy, O00eCIEeYNBAIONINX HEMOCPEJACTBCHHOE OKa3aHWE YCIYTH TMPH OOpalIeHUH B

OpraHU3aIHI0 100,0 100,0
4.3 | Hons momydarenei yciyr, YAOBIECTBOPEHHBIX JOOPOKEIATEIHLHOCTRIO, BEXKINBOCTHIO PAOOTHUKOB

OpraHU3aIMH IPU UCIIOJIH30BAHNUN JUCTAHITMOHHBIX (hOPM B3aUMOICHCTBUS 100,0 100,0

Tabnuna 6.2 Cpennue 3HaUC€HUS OIEHKH IMapaMeTPOB, XapaKTEPU3YIOUTUX BOCTIPUATUS OMPOIIEHHBIMH MOTy4YaTeIsIMU yCIIyT

100pOKENATEILHOCTH U BEKIIMBOCTH pa0OTHUKOB OpraHu3anuii KyabTypsl I. [IlaxTel PocToBckoi 00nacTu, 0anisi

IIaxTHHCKUH
Ne ITapameTtpsl / noka3arenn KpaeBe4eCKH I'IKun K
W My3eit

4 o0poxkenaTebHOCTh, BEKIHNBOCTh PA0OTHHKOB OPraHNu3anuu
4.1 | Jlons mosyyatenei yciyr, YAOBIETBOPEHHBIX IOOPOKENIATENbHOCTHIO, BEXIMBOCTEIO paOOTHHKOB

OopraHu3aiyy, o0ecreyuBaroIlUX MEPBUYHBIH KOHTAKT W MH(MOPMHUPOBAHHUE MOJIyyaTens YCIyrH

(pabOTHUKH CITPABOYHOM, KACCHUPHI U IPOYee) MPU HEMOCPEICTBEHHOM OOpAICHHH B OPTraHU3aIHI0 100 100
4.2 | Jlons mosydaTenei yciyr, YAOBIETBOPEHHBIX IOOPOKENIATENIbHOCTHIO, BEXINBOCTEIO PaOOTHHKOB

OpraHu3anyy, OOECIEeYMBAIOIIUX HEMOCPEACTBEHHOE OKa3aHWe YCIyr'M Npu OOpalleHud B

OpTaHU3aIII0 100 100
4.3 | Jons momyuateneil yciyr, YAOBIETBOPEHHBIX TOOpOKENIATENbHOCTBIO, BEXINBOCTBIO PaOOTHUKOB

OpraHM3aliy MPHU UCTIOJIb30BAHUH JUCTAHIIMOHHBIX (JOPM B3aUMOIEHCTBUS 100 100
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Tabnuua 6.3 — MIHTerpanbHbie MoKa3aTed BOCIPUSATHS ONPOLUICHHBIMH MOTy4YaTeIsIMU YCIYT T0OPOKEIaTeIbHOCTH U
BE&XKJIMBOCTH paOOTHUKOB OpraHu3aiuii KyabTypsl T. [llaxTel PocToBCcKo# 06macTH, Gamibl

IMapameTpsl / moka3arenn

IMaxTuHCKHI
KpaeBeI4ecKu
i My3ei

I''lKuK

HIaxTuHCcKasn
buaapmonus®

IIMaxTHHCKHHA
ApaMaTU4eCcKuil
TeaTp*

I[OﬁpO)KeJ'laTeJleOCTb, BCKJINBOCTH paﬁoTHI/IKOB Opramm3anvu

Honst momywareneil yciyr, yIOBIETBOPEHHBIX AOOpOKENaTeIbHOCTEHIO,
BEXJIMBOCThIO PAOOTHUKOB OpraHU3allud, OOCCIICUMBAIOIIMX IICPBUUHBIH
KOHTAaKT W WH(QOPMHUPOBAHNE MOIyYaTeNsl yCIyrd (paOOTHUKH CHPaBOYHOM,
KacCCHPBI U ITpoyee) MPH HEMOCPEICTBEHHOM OOpaIIeHUH B OPraHU3aIUI0

100

100

4.2

Hons monywareneil yciyr, yIOBJICTBOPEHHBIX JOOPOKENATEIBHOCTHIO,
BEKJIMBOCTEIO PaGOTHUKOB OpraHu3aluu, 00ecIeYnBaroInX
HEMOCPEJACTBEHHOE OKA3aHUE YCIYTH MMPH 00PalIeHUH B OPTaHU3AIHIO

100

100

4.3

Honst momywareneil yciyr, yIOBJICTBOPEHHBIX JOOpOXKeENATeIbHOCTEIO,
BEXJIMBOCTHIO pabOTHUKOB OpraHu3aluu npu WCIIOJIb30BaHUH
JUCTAaHIIMOHHBIX (OPM B3aUMOAEHCTBHS

100

100

¢ y4eToM K03 pHLHEeHTOB 3HAYMMOCTH:

4.1

Jonst monydvarened  ycnmyr, yJIOBICTBOPEHHBIX J00pPOKENATEIbHOCTHIO,
BEXJIMBOCThIO PAOOTHUKOB OPraHU3allud, OOCCIICUUBAIOIIMX IEPBUUHBIH
KOHTaKT M WHOOPMHPOBAHUE TOIy4YaTeNs yCIyrd (paOOTHUKU CIPABOYHOM,
KacCHpBl W MpodYee) MPH HEMOCPEJACTBEHHOM OOpAICHUU B OPraHU3AIHIO
(ko3 durment 3naunmoctr nokaszarens — 0,4)

40,0

40,0

4.2

Josnss monydarenedl  yciyr, YAOBIETBOPEHHBIX JI00POIKEIATEbHOCTBHIO,
BEXJIHBOCTBIO PabOTHUKOB OpraHu3aIuy, 00eCeYnBaOIIHIX
HETOCPE/ICTBEHHOE OKa3aHWe YCIyrH IpU OOpamieHHH B OpPraHU3alHio
(ko3 durment 3aunmocTu nokaszarens — 0,4)

40,0

40,0

4.3

Jonst mnomydareneit  yciyr, yIOBJIETBOPEHHBIX J0OpOXKENaTeIbHOCTHIO,
BEXJIMBOCTBIO pabOTHHKOB OpraHH3alnn pH HCIIOJIb30BaHUH
JUCTAHIIMOHHBIX  (opM  B3aumozelcTBus (KodpduImeHT 3HAYMMOCTH
mokazarens — 0,2)

20,0

20,0

Bcero no nm. 4.1-4.3 ¢ yyeTtoM K03 PUIIIEHTOB 3HAYMMOCTH (MAKCUMYM
— 100 6anJ10B)

100

100

66

76
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* B cdepe KynpTypsl AN OpraHU3alMid, OCYIIECTBISIOUIMX CO3JIaHHE, MCIIOJIHEHHE, MOKa3 U
MHTEPIIPETALMIO MPOU3BEICHUN JIMTEPAaTypbl W HCKYCCTBA, OlLleHKa He mpousBoautcs. [lpu
PacCUCTC UTOT! OBOM OLICHKHU ITO OpraHu3allvuv IJIA JAHHBIX OPT aHI/I3aHI/Iﬁ 3Ha4YeHHE MOoKa3zaTels 2
(KomdopTHOCTF  yCNIOBHII  NpeAOCTaBICHHUS  YCIYr)  pPACCUUTHIBAETCS KaK  CpeaHee
apu(MeTHUECKOoe KOJMYECTBO OamnoB 1O wu3MepsieMbiM Kputepusim | (OTKpbITOCTE U
JOCTYNHOCTh MHGOopMaluu 00 opranusauuu) 1 3 (JocTynmHoCTs yciyr AJis HHBAJIUIOB).

LLIaXTMHCHWIA KpaeBeaYeCcKkuin mysei
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Pucynok 6.1 — IHTerpaibHble NOKa3aTeNN BOCIPUATHS OMPOIICHHBIMU

MOJTyYaTeJSIMU YCIIYT JOOPOKENATEIbHOCTH U BEXKIMBOCTH PAOOTHUKOB
opranu3anuii KyabTypsl I. [llaxTel PocToBCKo# 00macTH, 6asl

AHanu3 MHTErPAJIBHBIX MOKA3aTENEN B OPraHU3ALMAX KyJbTyphl I. [IaxTel
PocroBckoii o0nacTv TMOKa3bIBa€T, YTO B OTHOIIEHUU JIOOPOKENATENHHOCTH W
BEXKJIMBOCTH PAOOTHUKOB 3a(MKCHUPOBAHHBIC OIICHKU IMapaMETPOB HAXOMISITCS Ha
BBICOKOM YPOBHE:

- o nokazareio 4.1 — 40 6amioB u3 40 BO3MOKHBIX;

- mo nokaszatento 4.2 — 40 6ayuioB u3 40 BO3MOYKHBIX;

- 1o nokazarento 4.3 — 20 6amnoB u3 20 BO3MOKHBIX.

B nenom w3 tabmuier 6.3 u pucynka 6.1 ciemyeT, 4TO aHaTU3HPyEMbIC
opranm3anuu KynbTypbl T. [IlaxTel PocToBCckol o00macTu (32 HMCKIIOUYCHUEM
TeaTpalibHO-3PENUIIHBIX U KOHIIEPTHBIX OpPraHU3alUi, IS KOTOPBIX OILIEHKA IO
ATOMY KPHUTEPUIO HE MPOU3BOJUTCS) IMOKA3adM OTJIWYHBIE pPE3yJbTaThl 10

nokaszaressiM ganHoro paszena (100 6amios u3 100 BO3MOXKHBIX).
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7. Iloka3aTesiu y10BJIETBOPEHHOCTH YCJIOBUAMH OKA3aHHUS yCJOYT,
NpPeA0CTaBJIsAeMbIX OPraHU3ALUAMH KYJIbTYPbI

AHanu3 1o pasfely «yoo81emeOPeHHOCMb YCIOBUAMU OKA3AHUSL YCIYe»
NeATEeIbHOCTH opraHu3zauuii  KyiabTypel r. [llaxTelt PocToBckoit ob6mactu B
COOTBETCTBUM C METOAMKOM MCCIENOBAaHUs OCylecTBisieTcs TonbKo it MBYK
r. [axTel «[laxTuHCcKnil kpaeBenqueckuil mysein» 1 MBYK r. laxter «I'/IK u K»
(TeaTpanapHO-3pEMIIHBIE OpPraHU3allMM B aHAJu3€ 10 JaHHOMY OJIOKy He
Y4acTBYIOT).

Pe3ynbTathl onpoca 1o pasieny «y0081emeopeHHOCHb YCA08UAMU OKA3AHUS
yeayey NEATelIbHOCTH OopraHu3aiuil KyaeTypbl T. [llaxTel PocToBckoi obGnactu
IIOKa3bIBAKOT, YTO PECIOHACHTBHI BBICOKO OLIEHHMBAKOT HM3y4aeMble IapameTpbl
(tabmurp 7.1-7.3):

- TOTOBHOCTh PEKOMEHJIOBAaTh OPraHMU3ALMI0 POJACTBEHHUKAM U 3HAKOMBIM
(oIlcHKH yIOBJICTBOPCHHOCTH H3MEHsIOTCS B mpeaenax ot 99,8% mo 100,0%,
cpenHue orneHkr napamerpa coctasmin 100 6anos);

- YIOBJICTBOPEHHOCTh ~ TpadukoM  pabOThl  OpraHu3anuud  (OICHKH
ynosnerBopeHHocTH coctaBuiu 100%, cpennss onenka napamerpa — 100 6amioB);

- YIOBJIETBOPEHHOCTh B IIEJIOM YCJIOBHSIMU OKAa3aHMs YCIYr B OpraHHU3aluu
(onienku ymoBieTBopeHHocTH cocTaBuin 100%, cpenusis onenka napamerpa — 100
0asuIoB).

Humezpanvhvie nokazamenu, XapakTepU3YIOUIUE  yIOBIETBOPEHHOCTh
noJjiyyaTesned yciayr opraHuszauumid KyneTypbl T. [llaxter PocTtoBckoit oOnactu

YCIIOBUSIMHU OKa3aHHUsl YCIIYT, Ipe/ICTaBlIeHbl B Tabnuue 7.4 u Ha pucyHke 7.1.
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Ta6muma 7.1 — Jlons momyuarenei yciayr opranu3anuii KynbTypsl T. [llaxTer PocToBckoit obnactu,

YAOBJICTBOPCHHBIX YCIIOBHAMM OKA3aHUA YCIIVT, %

IIaxXTHHCKUH
Ne ITapamerpsl / noka3zarenu KpaeBe4ecKHui I'IKu K
My3eil
5 Y/10BJIETBOPEHHOCTD YCJIOBHSIMU OKA3AHUSA YCJIYT

5.1 | Jons momyuaTeneil yciyr, KOTOpbIe TOTOBBI PEKOMEHI0BaTh OPraHU3aLUI0 POJICTBEHHUKAM

Y 3HAKOMBIM 100,0 99,8
5.2 | Jlons momyuaTeneil yciyr, yA0BI€TBOPEHHBIX IpaduKOM pabOThl OpraHu3aluu 100,0 100,0
5.3 | Jons momydaresied yciyr, yIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMH OKa3aHUs YCIYyT B

OpTraHu3aIuu 100,0 100,0

Tabnuna 7.2 — CpeHrie 3HaYSHUS OLICHKU TapaMeTPOB, XapaKTEPU3YIOIIHUX yIOBIECTBOPEHHOCTD MOTyYaTesiel yCIyT YCIOBUSIMU
OKa3aHMsl yCIyT opranuzanusmu KyabTypsl T. [1laxTer PocToBCcKkoi 001acTu, 0amibl

IaxTHHCKUH
Ne ITapamerpsl / noka3arenn KpaeBe4ecKHui I'’IKn K
My3ei
5 Y10BJ1€TBOPEHHOCTH YCJIOBUSIMH OKA3aHUS YCJIYT
5.1 | Jons mosyyaTeneit yciyr, KOTOpbIe TOTOBBI PEKOMEHI0BAaTh OPTaHU3aINI0 POJICTBEHHUKAM
Y 3HAKOMBIM 100 100
5.2 | lons mosryyaTenei ycuyr, yIOBJIETBOPEHHBIX IpaIKOM pabOThl OpraHU3aIluu 100 100
5.3 | Jons momyuateneil yciyr, yJIOBIETBOPEHHBIX B IIEJIOM YCIOBHSMM OKa3aHHUsS YCIYT B
OpraHu3aIu 100 100
Tabnuua 7.3 — PacnipenesieHue OTBETOB IPYIIN PECIIOHACHTOB Ha BOIIPOC
«I"0TOBBI I BBl pEKOMEHI0BaTh 3Ty OPraHU3alMIO KYJbTYPbl CBOUM POACTBEHHUKAM M 3HAKOMBIM?», %o
Ne Opranusamust Ky IbTYphI OmnpenesieHHO Cxopee roton Ckopee He TouHo He 3aTpyaHsOChH
n/n roTOB roTOB roTOB OTBETUThH
1 [ITaxTHHCKWI KpaeBeTIeCKU My3el 100,0 0,0 0,0 0,0 0,0
2 |IT'IKuK 50,8 49,0 0,0 0,0 0,2
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Tabnuua 7.4 — IHTerpanbHbie MOKa3aTeNn, XapaKTepU3yIOIIUe YI0BIETBOPEHHOCTh MOJydaTeel yeIyr opraHu3alil KyJIbTypbl
r. [llaxTel PocTOBCKOI 001aCTH YCIIOBUSAMHU OKa3aHUS YCIIYT, Oaslibl

IMaxTHHCKUH IIaxXTHHCKUH
. IMaxTHHCKast "
Ne ITapamerpsl / noka3zarenun KpaeBeqYeCKH I'IKu K « | ApaMaTHYeCKHi
N puiapmonus %
My3ei TeaTp
8 Y10BJ1€TBOPEHHOCTD YCJIOBUSIMH OKA3aHUS YCJIYT
5.1 | Hons  mnomywarenedl  yciayr,  KOTOpbIE  TOTOBBI
PEKOMEH/J0BaTh ~ OpPraHU3alMI0  POJCTBEHHUKAM U
3HaKOMBIM 100 100 - -
5.2 | Jlons momywareneil yciyr, yAOBJIETBOPEHHBIX I'papuKOM
paboThI OpraHu3aIuu 100 100 - -
5.3 | Jons momyuateneil ycinyr, yAOBJIETBOPEHHBIX B IIEJIOM
YCIIOBHSIMU OKa3aHHs YCIYT B OPraHU3aluu 100 100 - -
C Y4eToM K03 (PHIIMEHTOB 3HAYHUMOCTH:
5.1 | Hons  mnomywarenedl  yciayr,  KOTOpbIE  TOTOBBI
PEKOMEHJ0BaTh  OpPraHU3alMl0  POJACTBEHHUKAM U
3HAKOMBIM (K03 duIneHT 3HaunMocTy nokasarens — 0,3) 30,0 30,0 - -
5.2 | Jlons momywareneil yciyr, YAOBIETBOPEHHBIX TIpapUKOM
pabotel  opraHuzanuu (KOG UIMEHT  3HAYUMOCTH
nokasarens — 0,2) 20,0 20,0 - -
5.3 | Jons momyuaTeneil ycnyr, yAOBJIETBOPEHHBIX B IEJIOM
YCIIOBUSIMU OKa3aHUs yCIIyT B OpraHu3anuu (KodpuuueHT
3HaYMMOCTH okazaress — 0,5) 50,0 50,0 - -
Bcero mo mnm. 5.1-53 ¢ yderom k03()¢uIIHEHTOB
3HayuMocTu (Makcumym — 100 6aj1J10B) 100 100 66 76

* B cdepe KyabTypsl sl OpraHU3alMi, OCYIIECTBISIOMINX CO3JaHHEe, UCIIOJIHEHUE, TIOKa3 U MHTEPIPETALNIO MPOU3BEICHUI IUTEpaTyphl U
HCKYCCTBa, OIIEHKa He mpou3BoauTcs. [Ipu pacuere HMTOroBON OLIEHKM IO OpraHM3allMM Ul JaHHBIX OpraHU3alUil 3HauY€HUE IoKas3aTens S5
(Y 10BIIETBOPEHHOCTH YCIOBHUSIMHM OKa3aHMsI YCIIYT) PACCUUTHIBAETCS KaK cpeHee apu(MeTHdecKkoe KOJIMUeCcTBO 0aioB O U3MEPSEMbIM KpUTepHsM 1
(OTKpBITOCTB M TOCTYIMHOCTh HHPOpMALUHU 00 opraHu3auuu) u 3 (JlocTyrmHOCTb yciyr /Ui HHBAJIUAOB).
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Pucynok 7.1 — HTerpanbHble MOKa3aTeNH, XapaKTEPU3YIOIINE
YAOBJIETBOPEHHOCTD MOJIyYaTeIeH yCIyr OpraHu3aunii KyabTypsl T. [1IaxTe

PocToBckoii 0071aCTH YCTOBUSAMH OKa3aHUS yCIIYT, OalTbl

AHanu3 MHTErpajJbHBIX TMOKa3aTelel B opraHu3anusax KyiabTypsl T. [llaxTer
PocTtoBckoii 00macTh MOKa3pIBaeT, YTO B OTHOIICHHWW YIOBIETBOPEHHOCTH
YCIOBUSIMU OKa3aHUs YCIYT 3a()UKCUPOBAHHBIE OLIEHKH MMapaMeTPOB HAXOASITCS Ha
BBICOKOM YPOBHE:

- o noka3arenro 5.1 — 30 6ana0B u3 30 BO3MOXKHBIX;

- o nokazareino 5.2 — 20 6amioB u3 20 BO3MOKHBIX;

- 1o nokazarento 5.3 — 50 6amnoB u3 50 BOZBMOXKHBIX.

B nenom wu3 tabmuubl 7.4 U pucyHka 7.1 ciemyeT, 4yTO aHaJIU3UpyeMbIe
opranmzanu  KyapTypsl T. [llaxTter PocToBckoil obmactu (3a HCKIIOUEHHEM
TeaTpaJbHO-3PEIUIIHBIX U KOHLUEPTHBIX OpraHU3allfil, A1 KOTOPBIX OIEHKa IO
TOMY KPHUTEPUI0O HE TMPOU3BOAMUTCSA) IMIOKA3aJIU OTJIWYHBIE pPE3yJabTaThl 110

nokazareism gaHHoro pasaena (100 6amioB u3 100 BO3MOKHBIX).



Taxum 06pa3oM, MO JaHHBIM COIIMOJIOTHYECKOTO OMPOCa MOTPEOUTENH YCIyT
BBICOKO OIICHMBAIOT OTKPBITOCTh M JOCTYIHOCTh HHPOPMAIMK 00 OpraHM3aIusX,
KOM(OPTHOCTh YCJIIOBUH NPENOCTABICHUS YCIYT, B IIEJIOM YJIOBJIETBOPUTEIBHO
OLICHUBAIOT JOCTYIHOCTH YCIYT JUIsl UHBAJIIMJIOB, HA BEICOKOM YPOBHE OLICHUBAIOT
NOOPOXKENATENBHOCTh U BEXIMBOCTh PAOOTHUKOB OpraHU3alUi, 1EMOHCTPUPYIOT
BBICOKYIO CTEIEHb YJOBJICTBOPEHHOCTH YCIOBUSMH OKa3aHHUS YCIYr, U TOTOBBI
PEKOMEHA0BATh AHAIM3UPYEMbIE OpraHu3anuu KyJabTypsl T. [IlaxTer PocToBckoi

00J1aCTH CBOUM POACTBCHHUKAM W 3HAKOMBIM.
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8. BAK/IIOYEHUE

(mokasareny HE3aBUCHMO OICHKH KauecTBa YCIOBHM OKA3aHUs YCIIyT OpraHu3alieil KyIbTyphI
JUIS pasMereHus Ha http://bus.gov.ru)

HTaxTuHckmni HIaxTuHckmnii
TaxTunckas .
Ne ITapamerpsl / noka3zarenun KpaeBe11ecKH I'’IKu K brIapMONMS ApaMaTHYeCKHii
i My3eit TeaTp
1 | OTKPBITOCTH U AOCTYNHOCTHh HHGOPMALMHU 00 OPraHU3auNN KYJIbTYPbl, 0aJL1bI
1.1 | CootBercTBUEe HH(pOpPMALIUU O JEATEIBHOCTH  OpTraHU3ALNH,
pa3MeNICHHOW Ha OOIMIEAOCTYIMHBIX HH(POPMAIIMOHHBIX pecypcax,
nepeyHio uHpopmanuu U TpeOOBaHHSIM K HEH, YCTaHOBIECHHBIM
HOPMATHUBHBIMH IPABOBBIMH aKTAMU 20,6 28,4 29,0 28,4
1.2 | OGecrieuenne Ha OQUIMAIBLHOM CaWTe OpraHU3ANMN HAIHYUS H
(YHKIMOHUPOBAHUS TUCTAHIIMOHHBIX CIOCOOOB OOpaTHOM CBSI3M U
B3aMMOJICHCTBUS C MOITYYaTEISIMHU YCIYT 30,0 18,0 18,0 30,0
1.3 | Hons momywareneil yciayr, YAOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOW W JIOCTYITHOCTBIO HWH(MOpPMAMA O  JeATCIBHOCTH
OpraHM3aliy, pa3MelIeHHOW Ha HWHQPOPMAIMOHHBIX CTEHJaX, Ha
caire B WH()OpPMAITMOHHO-TETIEKOMMYHUKAITHOHHON ceTn
«HTepuer» 40,0 40,0 40,0 40,0
Hroro no pazneay 1 91 86 87 98
2 | KomdopTHOCTB YCJI0BHI NPEAOCTABIEHUS YCIYT, 0AJLJIbI
2.1 | OGecrieueHne B OpraHu3alud  KOM(OPTHBIX  yCIOBHHA IS
MPEAOCTABIICHUS] YCIYT 50,0 50,0 - -
2.3 | lons momydaTteneld YCIyr, YIOBIETBOPEHHBIX KOM(OPTHOCTHIO
YCIIOBUI NPEAOCTABIECHMSI YCIIYT 50,0 50,0 - -
HToro no pazneny 2 100 100 66 76
3 | JoCcTYNHOCTD YCJIYT IJIsi HHBAJTUI0B, 0aJL1bI
3.1 | OGopynoBaHue TEPPUTOPUH, MPHUIIETAIONICH K OpraHH3aIll, U €€
MTOMEIIEHUH C YIeTOM JIOCTYITHOCTH TSI MHBATHJIOB 6,0 24,0 12,0 6,0
3.2 | OGecnieueHue B OpraHU3aIH YCIOBUN JTOCTYITHOCTH, TIO3BOJISIOIIUX
WHBAJIUJIaM TI0JTy4aTh YCIYTH HApaBHE C IPYTUMH
16,0 8,0 8,0 24,0
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HIaxTuHCcKUI HTaxTuHCcKMI
Ne ITapamerpsl / noka3zarenu KpaeBeq4ecKH I'’Kn K Laxrunckas ApaMaTHYeCKHi
 my3eid (busrapmonus TeaTp

3.3 | Hons momyuaTenel yciyr, yIOBIETBOPEHHBIX TOCTYMHOCTHIO YCIIYT

TSI UHBAJIMIOB 12,0 24,0 24,0 24,0

HTroro no pazneny 3 34 56 44 54
4 | 1oO6poxenaTeibHOCTh, BESKJINBOCTh PA0OTHHKOB OPraHu3aium, 0ajibl
4.1 | Hons noJryyaTesen yCIIyT, YJIOBJIETBOPEHHBIX

TO0OPOKENATENBHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpTraHHU3aIlHH,

O0ECTIeYNBAOIIMX TEPBUYHBIA KOHTAaKT ¥  WH(GOPMHPOBAHUE

TMIOJIy4aTeNsl YCIYyTH 40,0 40,0 - -
4.2 | Nons IoJIy4aTesIeu YCIIYT, YZIOBJIETBOPEHHBIX

TO0OPOKENATEIHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpTraHHU3aIlHH,

00eCTIeYNBAOIINX  HEMOCPEICTBEHHOE OKa3aHWE YCIYIH IIpH

oOpaInieHuu B OpraHUu3aIHio 40,0 40,0 - -
4.3 | Hons IoJIyqaresieu YCIIYT, YZIOBJIETBOPEHHBIX

J0OPO’KENaTeIbHOCTBIO, BEXIMBOCTBIO PAOOTHUKOB OpraHU3alluu

MIPH UCTIOJIB30BaHUM TUCTAHIIMOHHBIX (DOPM B3aUMOJICHCTBUS 20,0 20,0 - -

Hroro no pasneay 4 100 100 66 76

5 | Ya0BJEeTBOPEHHOCTh YCJAOBHSIMU OKA3aHHUA YCJIYT, 0aJUIbI

5.1 | lons momyuaTteneil yciayr, KOTOpble TOTOBBI PEKOMEHI0BATh

OpTraHMU3AIMI0 POJCTBEHHUKAM U 3HAKOMBIM 30,0 30,0 - -
5.2 | lons mosyuaTeneil yciayr, yJOBIETBOPEHHBIX TI'pa)MKOM pPaOOTHI

OpraHu3alnu 20,0 20,0 - -
5.3 | Hons momydareneit yciyr, yIOBICTBOPCHHBIX B IEJIOM YCIOBHSIMH

OKa3aHus yCIyr B OpraHu3aluu 50,0 50,0 - -

HTtoro no pazneny 5 100 100 66 76

Hmozo no pazdenam 1-5 (unmezpanvHslil nokazames) 425 442 329 380

Ilokazamens ouyenku Kauecmea no opzanusauuu (8 cpeonem no

pazoenam 1-5) 85 88 66 76
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Pucynok 8.1 — Iloka3arenu OLIEHKM KayecTBa 10 OPraHU3aLUsAM KYJIbTYpPbl
r. [llaxTel PocTOBCKO# 001acTH, XapaKTepU3yOIINe KaYeCTBO YCIOBUN OKa3aHUs

yCIIyT, OasuIhl



9. BoIBOABI M NPeIJIOKEHUSI 10 COBEPIIEHCTBOBAHUIO I€ATEIbHOCTH
OPraHu3anui KyJbTYpPbl

9.1 BeIBObI

Pesynbratel cbopa u 0000meHHsT WHGOPMALMM O KauecTBE YCIOBUU
OKa3aHUs YCIyr opraHuzanmsMu KyiabTypbl T.lllaxTel PocToBckoit obmactu

MMO3BOJIAIOT CACJIATh CICAYIOIINC O6I_HI/IC BbIBOJBI:

1. Ilo OTKPHITOCTH W [JAOCTYNHOCTH HH(pOPMALMU 00 OpPraHM3aAMUIX
KYJbTYPbI:

1.1 HeoOxoquMo pa3memiath Ha caidTax oOpraHu3aiuil Ooyblui 00BbeM
JIOKyMEHTOB, PETJIAMEHTHPYIONIUX M XapaKTEePU3YIOIIUX JESITeIbHOCTh JaHHBIX
opraHu3anuii (y4peIuTeIbHbIE JTOKYMEHTBI, JIOKaJbHBIE HOPMATHBHBIC aKTHI,
IJIAHOBBIC U OTYETHBIE JIOKYMEHTHI 32 COOTBETCTBYIOIIHE ITEPUOIbI BPEMEHH).

1.2 )XXenmarenpHO pa3Memiath Ha calTax OpraHu3anuii Oojiee TOIPOOHOE
OTMHCaHHE MaTepHaIbHO-TEXHUYECKOTO oOecrieueHus OpraHu3allnid,
OpPUEHTHPOBAHHOE, B MIEPBYIO OUEpe/ib, HA MOTyYaTesnel yCiayr.

1.3V aByx W3 YeThIpEeX OpPraHu3alliid KyJbTYpPbl (PUKCHPYETCS OTCYTCTBHUE
BEpPCUU caiiTa 1Jisi C1ab0BUIAIIUX.

1.5 B pamkax 3TOro pasieia Ha OCHOBE M3Y4YEHHUSI MHEHHUS MoJydarenei
yCIIyI' OCYILIECTBJICHA OLEHKAa [O0JId IMOoJy4yaTelied YCIyr, YAOBIETBOPEHHBIX
OTKPBITOCTHIO, TIOJIHOTOM ¥ JIOCTYMHOCTbIO WHGOPMAIMM O JEATeIbHOCTH
aHAIIM3UPYEMbIX OpTaHU3AlNNA, pa3MEIICHHON Ha WH()OPMAIIMOHHBIX CTEHIAX U Ha
caiiTax B MTH(OPMaIIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTu « HTepHeT».

1.6 AHanu3 pe3yNbTaTOB BOCHPUATHUS MOIYYATEISIMU YCIYT OMKPbIMOCHU,
nOIHOMbBL U 0OCMYNHOCMU UH@GOpMayuyu 00 OpraHu3alusax KyJlbTypbsl T. [laxTel
PocTtoBckoif 00nacTu TMOKa3bIBAE€T, YTO PECIOHACHTHI BBICOKO OLEHUBAIOT
u3y4yaemble TMapamMeTpbl 10 OTHOILIEHWI0O K CTEHJaM OpraHu3auui (1o

YIOBJIETBOPEHHBIX NOJydaTeed yCIyT, CPEHUE 3HAUCHHS OLIEHKU apaMeTpPOB):

68



- YIOBJETBOPEHHOCTb  OTKPBITOCTBIO, TOJHOTOW M  JOCTYHHOCTBIO
uHGOPMAIIUHU O JIEATEIBHOCTH OpraHU3allii, pa3MEIIeHHON Ha HHPOPMAIIMOHHBIX
cTeHaax (OUEHKH YJIOBJIETBOPEHHOCTH M3MEHSAIOTCS B mpenenax ot 99,2% no
100,0%, cpenanue oneHku mapamerpa — ot 99 no 100 6annon);

- YIOBJETBOPEHHOCTh  OTKPBITOCTBIO, TIOJHOTOW H  JOCTYIHOCTHIO
uHpopMaIuu O JEATEIBLHOCTH OpraHu3aluu, pa3MENIeHHOW Ha calTe B CEeTH
«HTEepHET» (OLEHKH YJIOBJIETBOPEHHOCTH M3MEHSIOTCA B mpezenax oT 99,6% o
100,0%; cpenuue orienka napametpa coctaBuian 100 6amios).

Takum oO0pa3oMm, aHanM3UpyeMble OpraHu3aluu KyabTypbl T. [IlaxTel
PocToBckolil 00s1acT MOKa3ajdud BBICOKUE PE3yJbTaThl MO MOKA3ATENsIM JaHHOTO

pazaena (ot 86 qo 98 6amioB u3 100 BO3MOKHBIX).

2. 1o koM opTHOCTH YyCJI0BHI IPEAOCTABIECHUS YCIYT:

Kputepuii «KoMpopTHOCT yCI0BHI PEAOCTABICHUS YCIYT» HE IPUMEHUM
K TEaTpaIbHO-3PEIIMIIHBIM W KOHLEPTHBIM OPraHHU3alUsM B COOTBETCTBHHM CO
crathelt 36.1 3akona Poccuiickoit @eneparuu ot 09.10.1992 Ne 3612-1.

2.1 3nauenus mapameTpoB 1o 1. 2.1 Tabmuimer 4.1 AEMOHCTPUPYIOT
OTCYTCTBHE Je(UIUTOB / HEAOCTATKOB IO IOKA3aTeIsIM, XapaKTepU3YIOLIUM
KOM(OPTHOCTH YCJIIOBUN MPEOCTABICHUS YCIYT B aHATU3UPYEMBIX OpraHU3aIHsIX.
Takum 00pa3oM, MOHUTOPHUHT BBISIBUJI BBICOKHI YPOBEHb KOM(POPTHOCTU yCIIOBUM
IPENOCTABIIEHUS YCIIYT B AHAIU3UPYEMBIX OpPraHn3alusX.

2.2 B paMkax 3TOro pasjiejia Ha OCHOBE M3Y4YEHUsI MHEHUs Mojydaresnei
YCIYT OCYIIECTBJIEHA OLEHKAa JOJW IOJy4YaTesied YCIyr, YAOBJIETBOPEHHBIX
KOM(pOPTHOCTBIO YCJIOBHI MPENOCTABICHUS YCIOYyr B OpPraHU3alUsAX KYJIbTYPbI
r. [llaxTer PocTOBCKOI 06nacTH.

2.3 AHanu3 pe3yJabTaTOB BOCHPUATHS MOTYUATEISIMH YCIIYT KOMGDOpmMHOCcmu
YCI08ULL NpedoCcmasieHus ycaye B opranusaiusax KyiabTypsl T. [llaxTel PocToBcKOiM
00JaCTH TMOKa3bIBAET, YTO PECHOHAECHTHl BBICOKO OIICHUBAIOT H3Yy4YaeMble
napameTpbl (0Jis  yAOBJIETBOPEHHBIX IOJydaTeled YCIyr, CpPEIHUE OLIEHKU

rapaMeTpoB)
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- YZIOBJIETBOPEHHOCTh KOM(OPTHOCTHIO 30HBI OTAbIXA (OKMIaHUs) (OLIEHKU
yaoBieTBopeHHOCTH cocTaBuiin 100%, cpennue onenku napamerpa — 100 6amnon);

- YIOBJIETBOPEHHOCTh TMOHSATHOCTHIO HABHUIAllMM BHYTPU OPraHU3ALUHU
(oeHku ynoBieTBopeHHOCTH coctaBmm 100%, cpeqaue onenku napamerpa — 100
0ayioB);

- YIOBJIETBOPEHHOCTh  JIOCTYMHOCTBbIO  TNHUTHEBOM  BOJBI  (OLICHKH
yaoBieTBopeHHOCcTH cocTaBuiid 100%, cpennue onenku napamerpa — 100 6amios);

- YJIOBJIETBOPEHHOCTh COCTOSIHUEM CAHUTAPHO-TUTMEHUYECKUX MOMEIICHUIN
(oreHKH ynoBiaeTBOpeHHOCTH cocTtaBmm 100%, cpeqaue onenku napameTrpa — 100
0asoB);

- YIOBJETBOPEHHOCTh COCTOSIHUEM CAHHUTAPHBIM COCTOSIHHEM JPYTHUX
MOMEIIEHUM OpraHu3aiuu (OLIEHKU YIOBJIECTBOPEHHOCTH M3MEHSIOTCA B Mpeesiax
ot 99,8% no 100%, cpennue oneHka mapamerpa — 100 6amioB);

- YIIOBJIETBOPEHHOCTh  BO3MOXHOCTbIO  OpOHHMpOBaHUA  yciuyru /
JIOCTYITHOCTBIO 3alMCU Ha MOJy4YeHHE yCiayru (mo TeiaedoHy, ¢ UCMOIb30BaHUEM
cetu «HTEpHET» HA ODUIIMATIEHOM CaliTe OpraHU3aIUH, IPHU JIMYHOM MOCEIICHUH
u 1p.) (o1ieHKH yaoBieTBopeHHocTy coctaBuwin 100%, cpeiHre OLIEHKH TapaMeTpa
— 100 6amnoB).

2.4 Ananu3 WHTETpaJbHBIX TIOKa3aTeled B OpraHU3alMsIX KYJIbTYpPbI
r. [llaxter PocToBCKON 001acTH MOKa3bIBAET, YTO B OTHOIIEHUU KOMGMOPTHOCTHU
YCJIOBUM MPENOCTABICHUSI YCIYT B AHAJIM3UPYEMBIX OPTraHHU3alMsIX KYJIbTYpPbI
3a()MKCUPOBAHHBIE OIIEHKH MapaMeTPOB HAXOIATCS HA BHICOKOM YPOBHE:

- mo nokazatenmo 2.1 — 50 6annoB u3 50 BO3MOKHBIX;

- 1o mokaszarento 2.3 — 50 6amnoB u3 50 BO3MOXKHBIX.

B nenom u3 tabmunsl 4.4 u pucyHka 4.1 ciemyeT, 4yTO aHaJIU3UpPyEMBble
opranuzaiu  KyiabTypsl T. lllaxTel PocToBckoil ob6macTu (3a HCKIIOUEHUEM
TeaTpajibHO-3PEIUIIHBIX U KOHIIEPTHBIX OpPraHU3alMi, ISl KOTOPBIX OLIEHKa IO
ATOMY KPHUTEPUIO HE MPOU3BOJUTCA) TMOKa3add OTJIMYHBIE PE3yJbTAThl 110

nokasaressiM anHoro paszzena (100 6amnos u3 100 BO3MOXKHBIX).
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3. 1o 710CTYNHOCTH YCJIYT AJIsl HHBAJTU/I0B:

3.1. TTo moxkazatemo 3.1 «OO6opymoBaHHE TEPPUTOPHH, IMPHICTAIOMEH K
OpraHu3allid, U €€ TOMEIIEHUH C Y4EeTOM JIOCTYNMHOCTH JUIsi WHBAJIUIOB» B
OpraHu3alusIX KyJbTypbl HanOoJee 4acTo (GPUKCUPYIOTCS CIAEAYIOMUE ACHUITATHI
(o moka3zarensim Ipunoxenus 1):

a) HE BO BCEX OpraHU3alUsaX UMEIOTCS adanTHUPOBAaHHbIE TUQTHI, TOPYYHH,
pacIIMpeHHbBIE TBEPHBIC TTPOCMBI;

0) OTCYTCTBYIOT CMEHHbBIE Kpecia-KOJISICKY;

B) HE BO BCEX OpraHU3ANMAX HUMEIOTCS CIEeUaIbHO 000pYyI0BaHHBIC
CaHUTAPHO-TUTUCHUYECKHUE TIOMCIICHUS;

3.2. Ilo nokazatento 3.1 «JlocTynmHOCTh 00BEKTa KYJIbTYPHOT'O HACIEIUS AJIs
WHBAJIMJOB» B OpraHU3alUsIX KyJbTyphl HamOoliee dacTo (PUKCHPYIOTCS
cienytouue AepunuThl (1o nokasarensMm [punoxenus 3):

- CIIeIMAJIbHBIE TAPKOBOYHBIE MECTA Pa3MEIICHBI HE PSIIOM JPYT C IPYTOM.

- OTCYTCTBHE PSIOM C TJAaBHBIM BXOJIOM YKa3aTels Ha CIICIHAIbHBIC
MapKOBOYHbBIEC MECTA.

- CcrHenuajabHbIe TApKOBOYHBIE MECTa HE 0003HAYCHBI COOTBETCTBYIOIICH
pa3MeTKON U / UM 3HAKaMH.

- HE CO3/]JaHa CHUCTEeMa YIpPaBJEHUS WM HAOMIONEHUS IJisi TOTrO, YTOOBI
CeIMaIbHbIC TAPKOBOYHBIC MECTA UCITOJIH30BAIMCH TOJIBKO HHBATUIAMHU.

- CIeIMaIbHbIC TAPKOBOYHBIC MECTA HE PACTIONOKEHBI KaK MOKHO OJIMKE K
BXOJIy B 3/IaHUE.

- OTCYTCTBHE POBHOW IMOBEPXHOCTH CHCIIHAIBHBIX MMAPKOBOYHBIX MECT (C
TBEP/IbIM MTOKPBITHEM).

- OTCYTCTBHME OOpIIOPHBIX TIAHAYCOB Ha BBIXOAC CO CHEIUATBHBIX
MApPKOBOYHBIX MECT.

- OTCYTCTBUE PA3JIMYHBIX CPEJICTB YIIPABJICHUS IarobaymMmoM (6ojiee 0THOTO,
HaIMpUMeEp, JOMOTHUTENBHO — TOJIOCOBOE).

- 30HBI OCAJIKK / BEICAJIKU U3 TPAHCTIOPTa 000PYI0BAHBI HE PSIZIOM C TIIaBHBIM

BXOJIOM.
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- OTCYTCTBHUE OPHUEHTHUPOB, MOMOTAIOIIMX HAWTHU JOPOTY K OpraHu3aluu
KYJBTYPBL.

- HE HCHOJIb3YIOTCS  HANPABISIIONIAE  JJIEMEHTBI C  TOJOCOBBIM
WH()OPMUPOBAHKUEM JIJISI MHBAIUOB C HAPYIICHUEM 3PCHHUSI.

3.3. Tlo mnoxkazaremo 3.2 «OOecrnieueHue B OpraHU3alUM  YCIOBUMN
JOCTYITHOCTH, TIO3BOJISIFOIINX UHBAIIMIAM IOJy4aTh YCIYTM HAPABHE C APYTUMU» B
OpraHU3alMgIX KYJbTYphl (BCE aHAIM3UPYEMbIE OpTraHU3alluU KYJIbTYphl) Haubosee
4acTo (PUKCUPYIOTCS clieytonue aeGuiuTh (1o nokasarensMm [punoxenus 1):

- HE TIPEAYCMOTPEHO NyOJIMpOBaHUE 3BYKOBOW U 3pUTENBHON MH(OpMAIMU
JIJISl UTHBJIMJIOB 110 CITyXY U 3PEHMUIO;

- HE TIPEYCMOTPEHO TyOJIMpPOBaHUE HAIUCEH, 3HAKOB U MHOM TEKCTOBOM U
rpadpuueckol HHGpOpMAIUKM 3HAKAMH, BBITIOJTHEHHBIMU pPElbe(hHO-TOUCUHBIM
mpudTom bpaiins;

- OTCYTCTBYET BO3MOKHOCTh MTPEIOCTABIICHUS MHBAJIMIAM IO CIyXY (CIIyXy U
3pEHHI0) YCIIYT CypJonepeBoIuuKa (TU(IOCYPAOTIEPEBOUNKA);

3.4 B pamkax 3Toro pasjeiia Ha OCHOBE M3Y4YEHUSI MHEHHUS PECIOHJICHTOB
OCYLIECTBJI€HA  OLIEHKa JOJIM  MOoJy4yaTeledl  yciayr,  yIOBIETBOPEHHBIX
JOCTYITHOCTBIO YCAYT JUIsi MHBAJIWIOB B OpraHu3alusax KyiabTypbl T. [IlaxTsel
PocTtoBckoit o6mactu. B cooTBeTCTBHM ¢ METOAUKONW HAOOp MapaMeTpoB OICHKU
JIOCTYITHOCTH YCIYT OpraHu3aluil KyJbTyphl JJIsi MHBAJIWIOB BapbUpPYETCS B
3aBUCHUMOCTH OT THIIA OPTaHU3ALINH.

3.5 AHaiu3 pe3ynbTaToB oOIleHKH mnotpedutensimu ¢ OB3  napamempos
docmynHocmu yciye OJisl UH8ANUO08 TIOKa3bIBAET, UYTO CYIIECTBYET HEOOBIION
pa30poc 3HaUEHUH YIOBICTBOPEHHOCTH PECIIOHICHTOB IO Pa3IUYHBIM MTapaMeTpaM
(monst  yIOBJIETBOPEHHBIX TOJIydaTeJded yCIyr, CpeIHUEe 3Ha4YeHUs OLCHKU
MapamMeTpoB).

3.4 Ananu3 WHTETpaJbHBIX TIOKa3aTeNied WCCIEeMyeMbIX OpraHW3alui
KynabTyphl T. [IlaxTel PocTOBCKOM 001acTH MOKa3bIBa€T, YTO B OTHOLIEHUU

AOCTYIMIHOCTHU YCIYI' IJIs1 HMHBAJIHMIOB SanHKCI/IpOBaHHBIC OLICHKK I1apaMCTpPOB
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JEMOHCTPUPYIOT 3HAYUTEIBHBIM pa3zOpoc (OT HU3KOTO JI0 YIOBIETBOPUTEIHLHOTO
WJIU XOPOIIETrO YPOBHS):

- 1o nokaszatento 3.1 — ot 6 1o 24 6an10B 13 30 BO3MOKHBIX;

- 1o Tokazateio 3.2 — oT 8 10 24 6annoB u3 40 BO3MOKHBIX;

- 110 mokaszareiro 3.3 — ot 12 1o 24 6amnoB u3 30 BO3MOKHBIX.

Takum oOpa3zoM, opranuzaruu KyiabTyphl T. [IlaxTer PocToBckol oOmactu
MPOJIEMOHCTPUPOBAIIU IO ATOMY pa3/ieily CpeHHe pe3yabTathl (0T 34 10 56 6amion

13 100 BO3MOXKHBIX).

4. I1o 1o0po:xeIaTeILHOCTH, BEAJIUBOCTH PAOOTHUKOB OPraHU3alNu:

4.1 Ananu3 pE3yIbTaToOB BOCITPHUSITHS MOJIyYaTeJIsIMU yCIIyT
TOOPOHCENAMENbHOCMU,  8EHCAUBOCMU  PAOOMHUKOE OPTaHU3alUM  KYJIbTYpPBI
r. [llaxTel PocTOBCKOIi 00JJaCTH B COOTBETCTBHMM C METOJUKON HCCJIEIOBAaHMS
ocymectBisieTcss Toiabko it MBYK r. llaxtel «IIlaXTUHCKUN KpaeBeIUeCKUM
my3ei» 1 MBYK r. [llaxtel «['IK u K» (TearpaibHo-3penuiHbie Opranu3aiuu B
aHaJu3e 1Mo JaHHOMY OJIOKY HE Y4aCTBYIOT).

4.2 Pe3ynpTaThl Ompoca 1Mo pa3ieny «I00poKeIaTeIbHOCTh U BEKIUBOCTH
paboTHUKOBY»  opranu3anuid  KynbTypbl T. lllaxter PocToBckoit  obOmactu
IMOKa3bIBAOT, YTO PECIIOHJACHTHI BHICOKO OLICHUBAIOT U3y4aeMbI€ MapaMETPHI.

4.3. AHanu3 WHTETPAIbHBIX TIOKa3aTelied B OPTaHW3AIUAX KYJIbTYPHI
r. [Ilaxter  PocToBCcKOM  00JacTH  IOKa3bIBa€T, YTO B  OTHOIICHUU
JT0OpOXKETATETLHOCTH W BEXKJIMBOCTH PAaOOTHUKOB 3a(pUKCHUPOBAHHBIC OILICHKU
MapaMeTPOB HAXOATCS HA BBICOKOM YPOBHE:

- mo nokazateio 4.1 — 40 6ana0B u3 40 BO3MOKHBIX;

- mo nokazateno 4.2 — 40 6annoB u3 40 BO3MOKHBIX;

- mo nokazateno 4.3 — 20 6amaoB u3 20 BO3MOKHBIX.

Takum oOpa3om, aHanW3UpyeMble OpraHu3auu KyabTypbl T. [IlaxTer
PocroBckoit ob6nactu (3a UCKIIIOYEHHUEM TeaTPabHO-3PEIHUIIHBIX U KOHIEPTHBIX

OpraHu3alyi, JUIsl KOTOPBIX OLEHKA II0 3TOMY KPUTEPUIO HE IMPOU3BOIUTCH)
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MOKa3ajy OTJIMYHBIE PE3YJIbTAThI IO TTOKa3aTeNsIM JaHHOTo pasnena (100 6amios u3

100 BO3MOKHBIX).

5. I1o y10BJI€TBOPEHHOCTH YCJAOBUSIMHU OKA3AHUS YCJIYT:

5.1 Ananu3 no pazaeny «yooe1emeopeHHOCMb YCA08UAMU OKA3AHUSL YCIYe
NesATeIbHOCTH opraHu3anuii  KyiabTypel . [llaxTet PocToBckoit ob6mactu B
COOTBETCTBUM C METOJMKOM MCCIENOBAaHUs OCYyLIECTBIAETCSA TOJBKO M1 MBYK
r. axTel «IlaxtuHCckuil kpaeenqueckui mysein» 1 MBYK r. laxTtel «I'JIK u K»
(TeaTpayibHO-3pEJIMIIIHBIC OpPraHu3allud B aHAJIW3€ [0 JaHHOMY OJIOKYy He
YYaCTBYIOT).

5.2 PesynbTaThl oOIpoca MO Pa3lely «)y0081emE80PeHHOCMb VCI08UAMU
OKA3aHUsA YCy2» NESITENbHOCTH OpraHuW3auuid KyabTypsl T. lllaxTer PocToBCcKOM
00JIaCTHM TOKAa3bIBAIOT, YTO PECIHOHJIEHTHl BBICOKO OLIEHUBAIOT H3Yy4YaeMbIe
MapaMeTphl.

5.3 AHanu3 WHTErpadbHBIX IIOKa3aTeJIel B OPTraHU3AIUAX KYJIBTYPHI
r. [Ilaxter  PocToBCcKOM  00JaCTH  TOKa3bIBa€T, YTO B  OTHOIICHUU
YAOBJIETBOPEHHOCTH YCIOBUSIMU OKa3aHUs YCIYr 3a(pUKCUPOBAHHBIE OILICHKU
apaMeTpOB HaXOASATCS HAa BBICOKOM YPOBHE:

- mo mokazateno 5.1 — 30 6amnoB u3 30 BO3MOKHBIX;

- mo mokazateno 5.2 — 20 6anaoB u3 20 BO3MOXKHBIX;

- 1o nokazarento 5.3 — 50 6amioB u3 50 BOZMOKHBIX.

Takum 00pa3oM, aHAIM3UPYyEMbIe OpraHu3anuu KyiabTypbl T. [llaxTsl
PocToBckol 00nacTu (32 UCKIIIOUEHHEM TeaTpPajIbHO-3PENIUIIHBIX U KOHLEPTHBIX
OpraHu3alui, [Js1 KOTOPBIX OLIEHKa IO 3TOMY KPUTEPUIO HE MPOU3BOJUTCS)
MOKa3aJIu OTIWYHBIE Pe3yJIbTAaThl IO IMOKa3aTesiM JaHHOoTOo pasaeina (100 6annoB u3

100 BO3MOKHBIX).
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Taxum 06pa3oM, MO JaHHBIM COIIMOJIOTHYECKOTO OMPOCa MOTPEOUTENH YCIyT
BBICOKO OIICHMBAIOT OTKPBITOCTh M JOCTYIHOCTh HHPOPMAIMK 00 OpraHM3aIusX,
KOM(OPTHOCTh YCJIIOBUM NPENOCTABICHUS YCIYT, B IIEJIOM YJIOBJIETBOPUTEIHHO
OLICHUBAIOT JOCTYIHOCTH YCIYT JUIsl UHBAJIIMJIOB, HA BEICOKOM YPOBHE OLICHUBAIOT
NOOPOXKENATENBHOCTh U BEXIMBOCTh PAOOTHUKOB OpraHU3alUi, 1EMOHCTPUPYIOT
BBICOKYIO CTEIEHb YJOBJICTBOPEHHOCTH YCIOBUSMH OKa3aHHUS YCIYr, U TOTOBBI
PEKOMEHA0BATh AHAIM3UPYEMBbIE OpraHu3auuu KyJabTypsl T. [IlaxTer PocToBckoi

00J1aCTH CBOMM POACTBCHHUKAM W 3HAKOMBIM.
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9.2 IIpenJio:xeHnsi MO COBEPIICHCTBOBAHNUIO IEATEILHOCTH OPTraHN3AIUU
KYJbTYPbI

AJIMUHHCTpauuu r. [IlaxTEI PocrtoBckoin obOacTH, HMeEIoIIeH
MOJIBEIOMCTBEHHBIE OPTraHU3ALMH KYJIbTYPbl, MOKHO IIPEIJIOKUTD:

1) HampaBuTh OTYET IUIsi O3HAKOMJICHUS W TIPHHATUS MEp pearupoBaHUS
PYKOBOJUTENSAM OpPraHU3aluid KyJbTYypbl, IPUHUMABIINM y4acTUE B MPOBEICHUU
HE3aBUCUMOM OLICHKU KayeCTBa.

2) Kaxxnoii opranuzanuu  KynbTypbl, ydacTBoBaBmieii B HOKYOVYOK,
MOJATOTOBHUTH IUIAH MEPONPUITHI MO YCTPAHEHUIO BBISABICHHBIX HEAOCTATKOB, B
KOTOpPOM, B YaCTHOCTH, IPETYCMOTPETH:

- ONTHUMM3ALUIO CTPYKTYPhI CATOB U MOBBILIEHUE CTETIEHU HAOJHAEMOCTH
VWHTEPHET-CTPAHUL] JAHHBIX OPTaHM3alUMU (aKTyalau3alus pa3MEIICHHBIX JaHHBIX,
MHPOPMHUPOBAHUE TOTpeOUTENe ycayr o000 BCEX acmeKkTax JAedaTeIbHOCTH
OpraHH3aIHi);

- TOBBIIEHHE JIOCTYIHOCTH PA3JIMYHBIX CIIOCOOOB  OCYIIECTBICHHUS
JUCTAaHIIMOHHOM 0OpaTHOM CBSA3M U B3aUMOJEHCTBHUS C OJIy4aTeNIIMHU YCIIYT;

- pa3MellleHHEe Ha calTax oOpraHu3aluil KyJbTypbl 0OoJjiee NOAPOOHOIO
ONMCAHUS MaTepUAIbHO-TEXHUYECKOTO oOecrnieyeHus OpraHu3alNH,
OPHUEHTUPOBAHHOTO, B IIEPBYIO OYEPEb, HA MTOIYUYaTEIEH YCIYT;

- CO3/laHME Ha caiiTaXx opraHu3anuid paszaena / mompaszaena «HesaBucumas
OLICHKA KAa4eCTBa» U pa3MeIlEHUE B HEM JIOKYMEHTAlMU (OTYETHI, IJIaHbl U JIp.) O
MPOBEICHHBIX MPOLEIypax HE3aBUCMMOM OIEHKM KayecTBa YCJIOBHM OKa3aHUs
YCIIYT.

3) [IpuHATH MEPBI IO COBEPIIICHCTBOBAHUIO MaTEPUATBHO-TEXHHUYECKOM 0a3bI
¥ OpraHu3aluio padoThl, o0ecrneunBaroniie JOCTYITHOCTh YCIIYT AJIsi HHBAJIWJIOB U
MaJIOMOOUJIBHBIX TpaKJaH, 10 TEM HaIlpaBJICHUSM, TJi€ BbISBJICHBI Ne()ULUTHI U
3HAYUTENBHOE YHUCIIO HEYAOBIETBOPUTENBHBIX OLIEHOK PECIIOHICHTOB.

4) Ilpoananu3upoBaTh pe3yabTaThl COLIMOJIOTHYECKOTO omnpoca

noTpeduTeneit ycuyr opranusamnuii KyabTypsl T. [IlaxTer PocToBckoit o6actu, u B
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npefenax CBOEM KOMIIETEHIMH pa3paboTaTh TOYEUHBIE MEPOINPHUSATHS IO
ONTUMHU3AlMN  NPOAHAIU3UPOBAHHBIX  ACIEKTOB  JIESITEIBHOCTH  JTAHHBIX
OpTraHU3AIUN.

5) PykoBomuTensiM OpraHu3aiuii KyJIbTYypbl O3HAKOMHUTBCS C METOUKON
IIPOBEJICHMSI HE3aBUCUMOW OLICHKM KAaueCTBAa M MCIOJIb30BaTh €€ NOKA3aTeln NpU

IJIAaHUPOBAHUHU pa6OTI)I CBOHX OpFaHHSaHHﬁ.
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IMpusoxenust

IIpunoxenue 1 — I[lokazarenu, xapakTepusyroiye o01Me KpUTEPUH OLIEHKH Ka4eCTBa YCIOBUN OKa3aHUs YCIyT

OpraHu3alusIMU KyJIbTYpHI (J1ajee — opraHu3aius)

Exnauna
Ne B H3MepeHust
Iloka3aTteib Cnoco0 u3mepennsi M MOPSA0K BbICTABJIEHUS OLEHKH
pasneiie (3HaYeHuUe
MmoKa3aTeJin)
1 OTKpBITOCTH M JOCTYIHOCTH HH()OPMaNK 00 OPraHu3allii KyJIbTYPbI

11 CootBerctBue  uHpopmammu o  gesrenbHocTd | Koadduuumenr | MoHuTOpHHT pa3MeleHus uHpOpMaUU Ha
OpraHM3aliy, pa3MENIeHHOW Ha OOIIeJOCTYIMHbBIX 3HAYUMOCTHU MH(OPMALIMOHHBIX CTEHAaX B IOMEUICHUH OpraHU3aIlui U Ha
nH(OPMALIMOHHBIX pecypcax, nmepeuno nHpopmanuu | nokazarens — 0,3 | odunuanbHOM caiiTe opraHU3aIuy.

U TpeObOBaHMSAM K  HEW,  yCTAaHOBJICHHBIM [Momyyennpie mo mm. 1.1.1-1.1.2 Gamisl CKJIaIbIBAIOTCS.
HOPMAaTUBHBIMH NPABOBBIMU aKTaMHU: Cymma OamioB JenuTCs Ha 2, pe3ylbTaT OKPYTIsSeTcs 10
1[€JI0T0 YKCIla = KOJIMYECTBO OaJIJIOB 10 mokaszarento 1.1

111 |na wuHQOpPMALMOHHBIX CTEHAaX B IOMEUICHUH bannsl MoHuTOpUHT HWHGOPMAIMOHHBIX CTEHJOB OpraHU3alluu,

OpraHu3alNu; (ot 0 1o 100) HETMOCPE/ICTBEHHOE ompeseneHne % Hamuuus TpedyeMoit
aKTyallbHOM HH(pOpMaLHK.
bannbl  BBICTaBISAIOTCA 1O MpaBUiIaM, H3JI0XKEHHBIM B
[Ipunoxenun 2.

112 |na  odunuambHOM  caifiTe  OpraHu3aluu B bamnbt MOHMTOpPHHI  caliTa OpraHU3allid, HENOCPEACTBEHHOE
MH(POPMAIIMOHHO-TEIEKOMMYHUKAITHOHHOM CeTn (ot 0 1o 100) ompeneneHue %  Hamuuus ~ TpeOyeMoW  aKTyalbHOM
«HTEpHETY. UHpOpMaLIUH.

bamibl  BBICTaBIAIOTCS MO MpaBWJIaM, W3JI0KEHHBIM B

[Tpuioxxenun 2.

KOJIMYECTBO BAJIJIOB I10 TTOKA3ATEJIIO 1.1 YMHOXAETCS HA KOO®OUIIMEHT 0,3 = 3HAUEHUE [TOKA3ATEJIA 1.1
(makcumanbHoe 3HaueHue 30)
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Exnnnna

Ne B H3MepeHus
IToka3zarean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU

pasneJe (3GHaYeHHEe

NMOKAa3aTeJIst)

1.2 ObecneueHre Ha OQUUUAIBHOM cCaiiTe OpraHu3aluu bambt MOHMTOpPHHI  caliTa OpraHU3alud, HENOCPEACTBEHHOE
HAIMYUS ¥ (QYHKIMOHUPOBAHUS IUCTAHIIMOHHBIX (ot 0 no 100) ompeNieieHue  Halu4usg W (QYHKUMOHHPOBAHUS  Ha
croco0oB oOpaTHOW cBsi3u M B3aumozelcTBuss ¢ | Koadpduuuent | opunmansHomM — caiiTe  OpraHu3anuM  JIUCTAHLMOHHBIX
[OJIy4aTeNIsIMU YCIIYT: 3HaYUMOCTHU CIOCOO0B ~ 00paTHOW  CBA3M M B3aUMOJICHCTBUSL  C

- renedoHa;
- 3JICKTPOHHOM MOYTHI;
- bopmbI IOE| MoJIa4u AJIEKTPOHHOTO

oOpartteHus / xano0bl / MPeIoKESHNUS;

- paszena «YacTo 3amaBaeMbie BOIPOCHIY;

- QIEKTPOHHOT'O CEpPBHCA — MOIyICHHE KOHCYIbTAIHN
10 OKa3bIBAEMbBIM YCIYTaM H TIp.;

- oOecreueHne  TEXHHUYECKOW  BO3MOXKHOCTH
BBIP2)KCHHS MOJTyYaTeNieM YCIyr MHEHHS O KadeCTBe
OKaszaHWsl ycIyr (HanW4me aHKeThl I OIpoca
rpaXkJiaH WM THIEPCChUIKM Ha Hee).

nokasareis — 0,3

NOJTyYaTesIMUA YCIIYT.
3a KaxAbli (YHKIMOHHPYIOUIMA JUCTAHIMOHHBIA CIIOCO0
B3aUMO/JICICTBUS € MOJyYaTeIsIMU YCIyT IPUCBAUBACTCA 110
30 OamoB.

IIpy Hamuuum Oosiee TpexX IUCTAHLUOHHBIX CIOCOOOB
npucBanBaetcsa 100 6aymios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.2 YMH

OXAETCA HA KO

DOOUIIMEHT 0,3 = 3HAUEHUE I[IOKA3ATEJIA 1.2

(MakcumanbHoe 3HaueHue 30)

1.3 Hons  monywareneit  ycayr,  yaoieTBopeHHBIX | Koapdunuent | OueHka 3Ha4eHMs] IOKa3aTelss OCYLIECTBISIETCS HA OCHOBE
OTKPBITOCTBIO, ~ TOJHOTOM M JIOCTYIHOCTBIO 3HaYMMOCTHU JAHHBIX  COLMOJIOTMYECKOTrO orpoca  Moiydaresei
uHpopManud O  JACATENBLHOCTH  OopraHu3anuu, | mokaszarens — 0,4 | (morpebureneit) yeayr opraHu3aiim.
pPa3MEILEHHOM: Cymma nensIx yucen 1o sonpocam ni. 1.3.1-1.3.2 nenurcs Ha

2, OKpYTJIAETCs A0 LEeJIOro Yucia.
[enoe yncio = KOJIMYECTBO OAJIJIOB.
1.3.1 | na uHOpPMAIIMOHHBIX cTeHIaX (B % OT 00IIero uncia bambt Boruncnsiercss % TMOJNOXKHUTENbHBIX OTBETOB (BapHaHTHI

OTIPOLLIEHHBIX MOJy4aTesen yCiyr);

(ot 0 10 100)

OTBETOB — «OTINYHOY, «XOPOILO», «yIOBIETBOPUTEIBLHO») OT
o0miero  yucia  ONPOLICHHBIX  IOJydaTeseld  yCIyr,
MIOJIYYEHHBIN pE3yJIbTAaT OKPYTISAETCS 10 LEJIOr0 YUCIa.
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Exnnnna

Ne B H3MepeHus
pasene IToka3zarean (3naueHue Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
NMOKa3aTeJist)
1.3.2 | Ha caiiTe B MHOPMAIIMOHHO-TEICKOMMYHHUKAITMOHHOMN Bbanner Beruucnsercss % TOJNOXKUTEIBHBIX OTBETOB (BapHAHTHI

ceru «MHTepHET» (B % OT 001I1Er0 YKCIIa ONPOIIEHHBIX
HoJryyartesien yciyr).

(ot 0 510 100)

OTBETOB — «OTIIMYHO», «XOPOIIO0», KyIOBIECTBOPUTEIIHHOY») OT
o0miero  4ucia  ONPOIIEHHBIX  MOJy4yaTrened  YCiyr,

HOJIY4YEHHBIN PE3yJbTaT OKPYIIISAETCs [0 LeJI0ro Yucia.

KOJIMYECTBO BAJUUIOB T10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOO®OUILIMEHT 0,4 = 3HAYEHUE IIOKA3ATEJIA 1.3
(MakcumanibHOe 3HaueHue 40)

3unavenue nokaszarenas 1 =1.1 + 1.2 + 1.3 (makcumanbHoe 3Ha4enue 100 6anoB) ***

2* KomdopTHOCTSH YCJI0BHIH NPEIOCTABJICHUS YCJIYT

2.1 ObecnieueHre B OpraHu3anui KOMQOPTHBIX YCIOBHN baibt MoHnuTopuHr oOecTieyeHuss B OpraHu3alul KOM(OPTHBIX
JUISl IPEIOCTaBIECHUS YCIIYT: (ot 0 10 100) YCIJIOBHM J1J1s1 TPEAOCTABIICHUS YCIIYT.
- Ha4Yre KOM(POPTHOM 30HBI OTABIXA (OKHIAHUS); Koapdumment | 3a kaxmoe KoM(pOPTHOE YCIOBHE ISl IPEAOCTABICHHS YCIYT
- HajWuMe ¢ TOHATHOCTh HABHUTallud BHYTPHU 3HAYUMOCTHU npucBanBaetcs 1o 20 6amios.
OpraHu3alNy; nokazarens — 0,5 | [Ipy Hamuumm Oonee mATH KOMMOPTHBIX YCIOBUH ISt

- TOCTYITHOCTb TUTHEBOU BOBI;

- HAJINYME U JOCTYNHOCTh CAHUTAPHO-TUTHEHUYECKUX
MOMENIEHNH (YMCTOTa MOMEIIEHUH, Halu4yhe MbLia,
BOJIbI, TYyaJIETHOI Oymaru u mp.);

- CAaHUTapHOE COCTOSIHUE MTOMEILEHUI OpraHU3alNii;

- BOBMOXKHOCTh OPOHHPOBaHMsI YCIYyTH / JOCTYITHOCTh
3allUCH Ha TMOJydeHue yciayru (mo Tenedony, ¢
UCroJyib30BaHueM cetu «HTepHeT» Ha OQUIIMAIBHOM
caiiTe opraHu3aluy, Py JIMYHOM [TOCELEHUH U TIP.).

npeaocTaBieHus yciyr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I1O ITOKA3ATEJIIO 2.1 YMH

OXAETCA HA KO

OOOULMEHT 0,5 = 3HAUEHUE [IOKA3ATEJIA 2.1

(makcumanbHoe 3HaueHue S50)

2.2

Bpewms oxuganus npeaocTaBieHUs yCIyTu

JlaHHBI ~ TIOKa3aTelnb He

OpraHu3alMil KyJIbTYpHI.

MNPpUMCHACTCA  JIA  OLICHKU
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Exnnnna

Ne B H3MepeHus
IToka3zarean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHEe
NMOKAa3aTeJIst)
2.3 Jons  momywareneil  yciayr,  YAOBIETBOPEHHBIX bambt OneHka 3HaueHUs IMOKa3aTessi OCYIIECTBIISETCS HAa OCHOBE
KOM(OPTHOCTBIO YCIOBUH MPEIOCTABICHUS YCIYT (B (ot 0 no 100) JTAHHBIX COLIMOJIOTMYECKOT O ormpoca  Mmoiydarenei
% ot oOmiero uucna oOmNpolleHHbIX mnomy4dareneit | Koaddumuent | (morpedureneii) ycayr opraHu3aiy.
yCIIyT) 3HaYMMOCTHU Boruncnsercss % OJIOKHUTENBHBIX OTBETOB (BapHaHThI

nokasareis — 0,5

OTBETOB — «OTIMYHOY, «XOPOIIIOY, «yIOBICTBOPUTEIHHO») OT
o0IIero  YWcia  OMNPONICHHBIX  MOJydYaTesleldl  yCayr,
MOJIYYEHHBIH Pe3ysIbTaT OKPYIJISETCS 0 IEJI0r0 YhCa.
Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB IIO ITOKA3ATEJIIO 2.3 YMHOXAETCA HA KOO®OUIMEHT 0,5 = 3HAYEHUE [IOKA3ATEJIA 2.3
(MakcuManpHoe 3HaueHue 50)

3navenue nokaszarenus 2 = 2.1 + 2.3 (makcumasabHoe 3HaueHue 100 6ansoB) ***

3 JlOCTYIHOCTD YCJIYT AJI HHBAJIM/I0B

3.1** | ObopynoBaHue TEPPUTOPHUH, NpPWIETAOIMEH K basbt MoHHUTOpPUHT 00OpYIOBaHUSI TEPPUTOPHH, MPHUIIETAIOMIEH K
OpraHu3ali, W ee T[OMEIEHHH ¢  yd4eToM (ot 0 1o 100) OpraHu3alyy, U €€ MOMEIIEHUH ¢ y4eTOM JOCTYIHOCTH s
JTOCTYITHOCTH TSl THBAJIA/IOB: Koapdumment | nHBanmmmoB.
- o0opyioBaHME BXOJHBIX rpynn 3HaYMMOCTHU 3a Kaxaoe YCIOBHE JIOCTYIHOCTH OpraHM3aluu s
naHjycaMu / moabeMHBIMH IIaThopMamu; nokasarens — 0,3 | nHBaMIOB iprcBanBaeTcs o 20 6ayioB.
- HaJIU4ue BBIJICJIEHHBIX CTOSIHOK s
aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJU/IOB;
- HUIMYME aJalTHPOBAaHHBIX JUQPTOB, MOPYUYHEH,

pacClIupC€HHBIX ABCPHEBIX ITPOCMOB;

- HAJIMYHUEC CMCHHBIX KPCCCII-KOJIACOK;

- HAJIMYUC CIICHHUAJIBHO 060py2[OBaHHBIX CaHHUTapHO-
TUTHCHUYCCKUX HOMGHIGHI/Iﬁ B OpraHusaluu.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.1 YMHOXAETCS HA KOO®DPUINEHT 0,3 = 3SHAUEHUE ITOKA3ATEJIA 3.1
(makcumanbHOe 3HaueHue 30)
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Exnnnna

Ne B H3MepeHus
IToka3zarean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHEe
MoKa3aTeJsif)
3.2 OOecnieueHrie B OpraHu3ally yCJIOBUN JTOCTYIHOCTH, basbt MoHuTOpyHr  oOecnieueHus: B  OpraHu3alUM  yCIOBUH
IIO3BOJIIOIIMX WHBAIMAAM I10JIy4aTh YCIYI'M HapaBHE (ot 0 no 100) JOCTYITHOCTH, IO3BOJISIONIMX MHBAIMAAM I10Jy4aTh YCIIYI'H
C IpYrMMH, BKJIOYAs: Kosdpduuuent | HapaBHE ¢ APYTUMH.
- 1yOnupoBaHUE ISl UHBAIKWJOB 110 CIIYXY U 3PEHHIO 3HAYUMOCTHU 3a Kax/10€ yCIIOBUE JOCTYMHOCTH, MTO3BOJISIIONIEE MOTYy4aTh

3BYKOBOH U 3pUTEIbHON HH(OPMALINK;

- 1yOJIMpOBaHWE HANIMCEN, 3HAKOB U MHOM TEKCTOBOM
u rpaduyeckoit uH(popManuu 3HaKaMH,
BBIMIOJIHEHHBIMU  pellbe(pHO-TOYCYHBIM  mpUdTOM
bpaitns;

- BO3MOXKHOCTb IIPE0CTaBICHUSI MHBAIMIaM 10 CIIyXy
(cmyxy W 3peHHIo) yCcIOyr CypAONepeBOYHKa
(TrdaocypaonepeBoaUNKa);

- HaJM4Yue allbTepPHATHBHOM BepcUHM O(UIMATIBEHOTO
cailta opranuszauuu B cetu «VHTepHeT» Ui
WHBAJINJIOB 10 3pEHUIO;

- IOMOIIb, OKa3bIBaeMasi paOOTHUKaMH OpraHU3alluy,
MIPOLIEAITUMHU Heobxoumoe oOyueHue
(MHCTpYKTHpOBaHHE) (BO3MOKHOCTH COIPOBOKACHMUS
pabOTHUKAaMU OpraHU3alun);

- HaJlM4Me BO3MOYKHOCTHU IPEIOCTABICHUS YCIYTH B
JUCTAHIIMOHHOM PEKHMME WIH Ha I0MY.

nokasareis — 0,4

oOpa3oBarenpHBIE  YCIYTM  HapaBHE C  JPYTHMH,
npucBauBaercs 1o 20 6amos.
[lpu wHamuumm Oojee WATH  YCIOBHHA  JOCTYHHOCTH

npucsauBaercsa 100 Oamios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.2 YMHOXAETCSA HA KOOD®DOUIMEHT 0,4 = SHAUYEHUE ITOKA3ATEJIA 3.2
(makcumanbHOe 3HaueHue 40)
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Exnnnna

Ne B H3MepeHus
pasiene Iloxka3areinb (3naueHue Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
NMOKAa3aTeJIst)
3.3 Jlons  monywareneil  yciayr,  yAOBIETBOPEHHBIX bambt OneHka 3HaueHUs IMOKa3aTessi OCYIIECTBIISETCS HAa OCHOBE
JOCTYITHOCTBIO YCIYT AJIsE UHBATHIOB (B % OT 00IIIero (ot 0 1o 100) JTAHHBIX COILIMOJIOTUYECKOTO orpoca noJtyyaTeseu
YHCIIa OMPOIICHHBIX MoJydaTeseit yeuyr - uHBanuaoB) | Koabdumuent | (morpedbuteneil) yCiyr opraHu3aiyi.
3HAYUMOCTH Brraucnsiercs cpeaanii % MoNI0XKATEIBHBIX OTBETOB (BapHAHT

nokasareis — 0,3

otBeTa — «J{a») oT 00IIIero YncIia OMPOIICHHBIX MOTydaTenei
yCIIYI-MHBAJIUAOB, ITOJYYEHHBIM pEe3ynbTaT OKPYIVIAETCS 10
LIEJIOr0 YKCIIA.

Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJUUIOB T10 ITOKA3ATEJIIO 3.3 YMHOXAETCS HA KOO®OUILIMEHT 0,3 = 3HAYEHUE IIOKA3ATEJIA 3.3
(MakcumanibHOe 3HaueHue 30)

3navenue nokasarenas 3 = 3.1 + 3.2 + 3.3 (makcumajbHoe 3Ha4yeHue 100 6ana0B) ***

4* Jlo0pokenaTelbHOCTh, BEKINBOCTh PA0OTHHKOB OPraHU3auuu

4.1 Jona  momydarenel — yciyr,  YIOBJIETBOPEHHBIX bannsr OneHka 3HaueHUsl MOKa3aTessl OCYIIECTBISETCS HAa OCHOBE
J00pO’KENaTeNIbHOCTBIO, BEXIMBOCTHIO PAOOTHHKOB (ot 0 1o 100) JaHHBIX  COLIMOJIOTMYECKOTO ommpoca  Mojxydarenen
OpraHM3aluu, 00ecreynBaroIINX NepBUYHbIN KOHTAKT | Koadduuuent | (morpedureneil) ycayr opraHu3almi.
1 UH(OPMUPOBAHKE TOIydaTelNs YCIYTU (pabomuuku 3HaYMMOCTHU Boruucnsgercss % MONOXUTENBHBIX OTBETOB (BapUaHTHI

CNpaso4HoU, Kaccupbvl u npouee) npu
HEMOCPEJCTBEHHOM O0pallleHu! B OpraHu3anuio (B %
OT OOIIETo YKcia ONPOIICHHBIX MOJIydaTenel yciyr)

nokaszareis — 0,4

OTBETOB — «OTIMYHOY, «XOPOILI0», «yIOBIETBOPUTEIHLHO») OT
o0IIero yucia  OMNPOLICHHBIX  MOJydaTened  ycuyr,
MIOJIYYE€HHBIN pe3yNbTaT OKPYIJISETCS /10 1eJIOT0 Ynca.
[enoe ynco = KOJIMYEeCTBO OAJIJIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.1 YMHOXAETCS HA KOOOOUILIMEHT 0,4 = 3HAUEHUE [TOKA3ATEJIA 4.1
(MakcumanbHOe 3HaueHue 40)
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Exnnnna

Ne B H3MepeHus
IToka3zarean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHEe
NMOKAa3aTeJIst)

4.2 Jlons  monywareneil  yciayr,  yAOBIETBOPEHHBIX bambt OneHka 3HaueHUs MOKa3aTessi OCYIIECTBISETCS Ha OCHOBE
TOOPOKENATETPHOCTBIO, BEXJIMBOCTHIO PAOOTHUKOB (ot 0 1o 100) JTAHHBIX COILIMOJIOTUYECKOTO orpoca noJtyyaTeseu
opraHuzanuu, obecrneunBarmMX HemocpeacTBeHHoe | Koaddunment | (morpeduteneii) ycayr opraHu3aium.

OKa3aHWe YCIYTH MPU OOpalICHHH B OPTaHHU3AINIO (B 3HAYUMOCTH Boruncnsercss % OJIOKHUTENBHBIX OTBETOB (BapHaHThI

% ot 06]].[61"0 JucCiia OIIPOIICHHBIX nonyaneneﬁ
ycuyr)

nokasareis — 0,4

OTBETOB — «OTIMYHOY, «XOPOIIIOY, «yIOBICTBOPUTEIHHO») OT
o0IIero  YWcia  OMNPONICHHBIX  MOJydYaTesleldl  yCayr,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIIISCTCS 10 [SJIOr0 YhCa.
Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.2 YMH
(MakcumanibHOe 3HaueHue 40)

OXAETCA HA KO

OOOUIIMEHT 0,4 = 3HAUEHUE ITOKA3ATEJIA 4.2

4.3

Jonst  monydyarened  YCIyr,  YAOBJIETBOPEHHBIX
TOOPO’KENaTENBHOCTEIO, BEXIMBOCTHIO PAOOTHUKOB
OpraHM3aliy TPH HCIOJIb30BAHUN JAHCTAHIIMOHHBIX
¢bopm  B3aumopeiictBus  (mo  TenedoHy, IO
JIEKTPOHHOW TMOYTE, C IIOMOIIBIO 3JIEKTPOHHBIX
CEpBUCOB (momaun AJIEKTPOHHOTO
obOparieHus/ xano0 / mpeioKeHuil, 3allucu  Ha
MOJTyYeHHUE YCIIYTH, TOJyYeHHEe KOHCYJIbTAI[MH 10
OKa3bIBaeMbIM yciyraM u mp.)) (B % ot obuiero uncia

banner
(ot 0 mo 100)
Ko duunent
3HAYUMOCTH
mokazareis — 0,2

OTIPOILIEHHBIX MOJyYaTeei yCiyr)

OneHka 3HaueHMs IOKa3aTels OCYIIECTBISIETCS Ha OCHOBE
JAHHBIX  COIMOJOTMYECKOTO  ONpoca  TOJydaTeseit
(moTpebuTeneit) yciyr opraHu3aiim.

Beraucnsercss % TMONOXHUTENBHBIX OTBETOB (BapHaHTHI
OTBETOB — «OTIMYHOY, «XOPOLIOY», KyIOBIETBOPUTEIHHO») OT
o0IIero  YmWcia  ONPONICHHBIX  TOJydaTeNed  yCuyr,
MOJTyYEHHBIH pe3ysIbTaT OKPYIJIAETCS 10 LEJIOT0 YUCa.
Llemoe uncao = KOIUYECTBO OAITOB.

KOJIMYECTBO BAJIUIOB T10 ITOKA3ATEJIIO 4.3 YMHOXAETCS HA KOO®OUILIMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 4.3
(MakcumanibHOe 3HaueHue 20)

3navenue nokasarens 4 = 4.1 + 4.2 + 4.3 (makcumaabHoe 3HauyeHue 100 6annoB) ***
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Exnnnna

Ne B H3MepeHus
IToka3zarean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHEe
NMOKAa3aTeJis1)
5* Y10B/1€TBOPEHHOCTD YCJIOBHSIMH OKA3aHUS YCJIYT
5.1 Honss momywareneil  yclyr, KOTOpbleé T'OTOBBI basbt OneHka 3HaueHUsl MOKa3aTessl OCYIIECTBIISIETCS HA OCHOBE
PEKOMEH/I0OBaTh OpPraHMU3alMI0 POJACTBEHHHKAM U (ot 0 1o 100) JTAHHBIX COLIMOJIOTHYECKOTO orpoca noJryyaTenen
3HAKOMBIM (MOTJIH OBl €e PeKOMEHIOBaTh, eciiu Obl | Koaddumuent | (morpedureneit) ycayr opraHu3aiim.
OblTa BO3MOKHOCTh BBIOOpa opraHuzanuu) (B % OT 3HAYUMOCTHU Boruncnsiercss % TMONOXHUTENBHBIX OTBETOB (BapHaHTHI

OOIIIEro YMCIIa ONMPONICHHBIX MMOIydaTeNei ycyr)

nokaszareis — 0,3

OTBETOB — «OIPEICIIEHHO F'OTOBY, CKOPEE TOTOBY») OT OOIIETO
Yyclia OINPOILIEHHBIX TOJy4yaTeled yCiayr, MOTyYeHHbIN
Pe3yJIbTaT OKPYTISETCS 10 LEJI0r0 YUCIIa.

HGHOC YHCJIO = KOJMYECTBO OaIOB.

KOJIMYECTBO BAJJIOB I10 ITOKA3ATEJIIO 5.1 YMH

OXAETCA HA KO

OOOUILMEHT 0,3 = 3HAUYEHUE [TOKA3ATEJIA 5.1

(MakcumanbHOe 3HaueHue 30)

5.2

Jong  momy4arene — ycinyr, — YAOBIJIETBOPEHHBIX
rpa¢ukoM paboTel opraHuzanuuu (B % OT oOmiero
YHCJIa ONPOLICHHBIX MOTydaTeIel yCiyr)

bamer
(ot 0 1o 100)
Kosddunment
3HAYUMOCTH
nmokazarens — 0,2

Onenka 3HaYeHMS TOKa3aTeNsi OCYIIECTBISIETCS HAa OCHOBE
JaHHBIX  COILIMOJIOTHYECKOTO ompoca  moxydarenei
(moTpebuTeneil) yciayr opraHu3aiui.

Boruncnsiercss % TMONOXHUTENBHBIX OTBETOB (BapHaHTHI
OTBETOB — «OTIIMYHOY», «XOPOIIIOY, KyIOBIECTBOPUTEIHHOY) OT
o0Imero  4ucia  OMPOIIEHHBIX  TOJy4yaTened  YCiyr,
MOJTYYSHHBIH Pe3yJIbTaT OKPYTIISIETCS 10 LEIOTO YUCIIA.

Llenoe uncao = KOIUYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 5.2 YMHOXAETCS HA KOO®OUIIMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 5.2
(MakcumanibHOe 3HaueHue 20)

5.3

Jlonst mosyvaresnen yeiyr, yAOBIETBOPEHHBIX B IIEJIOM
YCIIOBUSIMU OKa3aHHs ycIyr B opranuzanuu (B % ot
OOIIIEro YKCIIa ONMPOLICHHBIX MMOJIydaTeneil yciyr)

banner
(ot 0 10 100)
Ko duuuent
3HAYUMOCTH
mokaszareis — 0,5

OrneHka 3HaYeHUs MOKa3aTelsl OCYIIECTBISETCS HA OCHOBE
JAHHBIX COIIMOJIOTHYECKOTO orpoca moJTyJaTeen
(moTpebuTeneii) ycayr opraHu3aium.

Boruncnsercss % TMONOXKHUTENbHBIX OTBETOB (BapHaHTHI
OTBETOB — «OTIUYHOY, «XOPOIII0», KyIOBICTBOPUTEIHLHOY) OT
o0mero  4Yuciia  ONPOIIEHHBIX  TOJy4aTeled  YCiyrT,
TIOJIYYEHHBIN PE3yNbTaT OKPYTISETCS JI0 MEeJIOr0 Yrca.
[lemoe uncao = KOIMIEeCTBO OAITOB.
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Eanannma
Ne B H3MepeHus
pasene IToka3zarean (3naueHue Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
MoKa3aTeJsif)

KOJIMYECTBO BAJIJIOB T10 [TOKA3ATEJIIO 5.3 YMHOXAETCS HA KOO®DOUILIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 5.3
(makcumanbHoe 3HaueHue S50)

3Havenue nokasareiasi S=15.1+ 5.2 + 5.3 (makcumasibHoe 3HadeHune 100 6annoB) ***

UTOI'OBOE 3HAYEHHE MHTEI'PAJIBHOI'O IIOKA3ATEJIS1 KAYECTBA YCJIOBUU OKA3AHMA YCIIYT OPTAHU3ALIMAMU
KVJIBTYPBI PACCUUTBIBAETCA KAK CYMMA 3HAYEHMUN YACTHBIX ITOKA3ATEJIEU I10 PA3ZIEJIAM 1-5

TIOKA3BATEJIb (PE3YJIBTAT) OLIEHKU KAYECTBA I10 KAXJIOU OPTAHU3ALIMU PACCUMTHIBAETCSI KAK YACTHOE OT
AEBJIEHVST SHAYEHUA UHTETPAJIBHOI'O ITOKA3ATEJISI KAYECTBA HA KOJIMYECTBO PA3ZIEJIOB (YKPYITHEHHbBIX
ITOKA3ATEJIEN) B IIPUMEHAEMOU METOMKE (T. €., Ha 5). ***

[TokazaTenu npuBeaeHsl B cooTBeTCTBUU ¢ [Ipukazom MunkynbTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTBepKaeHUU
MoKazaTeliel, XapaKTepU3yIoIINX 00I1e KPUTEPUH OIICHKU KauyecTBa yCIOBUN OKa3aHUs yCIyT OpPraHU3alusIiMU KyJIbTyphI».

[Ipumeyanus:

* JlaHHBIN KpUTEpHU HE IPUMEHUM K TeaTpalbHO-3PEJIUIIHBIM U KOHLIEPTHBIM OPraHU3alUsiIM B COOTBETCTBUU CO CTaThel
36.1 3axona Poccwuiickoii @eneparun oT 9 okTs16ps 1992 1. Ne 3612-1.

** JInst OUEHKM 3HAYEHUS TOKa3aTessl JOMOIHUTEIbHO PUMEHSIOTCS KPUTEPUH, U3JTI0KEHHbBIE B ITpUKaze MUHHCTEpCTBA
KyabTypbl Poccuiickoit @eaepanuu ot 20.11.2015 Ne 2834 «O0 yTBep:KACHUH HOPSAIKA 00ECIEUEHHS YCIOBUN JOCTYITHOCTH JJIst
WHBAJIMJOB OOBEKTOB KYJIBTYPHOTO HACJIEAMs, BKJIIOYEHHBIX B €IWHBIA TOCYJAapCTBEHHBIM peecTp OOBEKTOB KYJIbTYPHOIO
Hacjeaus (MaMsITHUKOB UCTOPUHU U KYJIbTYpbl) HapoaoB Poccuiickoit denepanumy.

*¥% PesynapTaT OKpYIJISIETCS J0 1IEJIOT0 YKCTIa.
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Ipuaoxenune 2 — O6vem nHGOpMAITUH (KOJIUISCTBO MATEPHUAIOB / €IUHUIL

uH(pOpMaIUN) O AESTENBHOCTA OPTaHU3AIMH KYJIbTYpPbl, KOTOpas JOJKHA ObITh

pa3MeliieHa Ha 00IeJOCTYTHBIX UHPOPMAITMOHHBIX pecypcax

IHepeyenb undgopmanun

1 - Hanuuwme,
0 — OrcyrcTBHE

Obwas ungopmayus 06 opeanu3ayusax KyJabmypul, 6KII0YAL GUAUATLL (NPU UX HATUYUY):

1) [ToHoe HaMMeHOBaHKE OpraHU3aluU KYJIbTYPHI

2) CokpallleHHOE HAMMEHOBAaHUE OPraHU3alluU KyJIbTYpPbl

3) Jlata co3aanusi opraHu3aiiu KyiabTypbl

4) Cenenus 00 yupeaurene (yUpeauTensix)

5) YupenurenbHble TOKYMEHTHI:

5.1) Konus ycrasa;

5.2) Konusi cBUETENBCTBA O TOCYIaPCTBEHHON PETUCTPALIUN;

5.3) Komus pemieHue ydpeauTens O CO3JaHUM U O Ha3HAYCHUU
PYKOBOJUTENIS OpraHU3aluu KYJIbTYpHI;

5.4) Konus nonosxenus o punuanax v NpecTaBUTEIbCTBAX.

6) CtpyKTypa OpraHu3alnuu KyJabTypbl (CTPYKTypa U OpraHbl yIpaBlICHUs
OpraHHM3aluy KyJbTYpbI)

7) Mecrto HaxoXXIEHHs OpraHu3alud KyJbTypbl U ee QuiuaioB (mpu
HaJTUYHH )

8) PexxumM, rpaduk paboThl OpraHu3anuu

9) KonrtakTtHble Tene(oHbI OpraHu3aIiu

10) Axpeca 31eKTpOHHON NOYTHI OpraHU3aluu

11) damunuum, wWMeHa, OTYECTBA, AOHKHOCTH PYKOBOJISIIETO COCTaBa
OpTraHHU3aINH KyJIbTYPHhI, €€ CTPYKTYPHBIX MOAPA3IEICHUN U PUINATIOB (IPH
UX HAJIMYUN)

Hngpopmayus o desmenvrocmu opeanusayuy Kyiomypbl, 6KI04as QUIUAIsl (Npu ux HaIuyul):

12) Cenenusi 0 BUIax NPEIOCTaBISIEMbIX OpraHu3aIuen KylIbTyphl YCIyT

13) IlepeyeHb OKa3bIBAEMBIX IJIATHBIX YCIYT

14) Ilens! (Tapudbl) Ha NIATHBIE YCIYTH

15) Konum HOpMaTHBHBIX IpPaBOBBIX AaKTOB, YCTaHABJIMBAIOIIMX LIEHBI
(Tapudbl) Ha ycIyru MO0 MOPSJIOK UX YCTaHOBIJICHUS

16) Konust utana puHAHCOBO-X03WCTBEHHOM JEATEIHLHOCTH OpPTraHU3aIluu
KyJIbTypbl, WIH OO/pKeTHOW cMmeThl (MH(opmamus 00 oObeme
NPEJIOCTABIISIEMBIX YCIIYT) HA TEKYIIUN TOJT

17)  Wudopmaumuss 0  MaTepuUaIbHO-TEXHHYECKOM  obOecreueHuH
MPEJIOCTABIIEHUS YCIYT OPraHu3allen KyIbTypbl

18) Konuu nuileH3ud Ha OCYILECTBICHUE AEATEIBHOCTH, MOJIekKAIISH
JIMIIEH3UPOBAHUIO B COOTBETCTBUM C 3aKOHOAATEIBCTBOM Poccuiickoit
ODeneparyn (P HATHYWH)

19) Mndopmanyist 0 Iu1aHupyeMbIX MEPONPUSITUSIX

20) Mudopmariuss 0 BBITOJHEHUH TOCYIAPCTBEHHOrO (MYHHUIMIAIBLHOIO)
3aiaHusl (3a MPEIbITYIIHI TEPHOT)

21) Otyer o pe3ynpTaTax AESITENBHOCTU YUPEKACHHS (32 MpeablIyliuil
MEePUO.)

Hnas unpopmayus:

22) Undopmanus o NpoBEACHUN HE3aBUCUMOW OLIEHKH KayecTBa:

22.1) [Inanupyemble CPOKH NMPOBEJACHUST HE3aBUCUMOM OIIEHKH Ka4yeCTBa,
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1 — Hanuune,

Ilepeuens nudopmManuun
P (popman 0 — OrcyrcTBHE

22.2) Pe3ynbraThl HE3aBUCUMOW OIICHKHM KayeCTBa OKa3aHUS YCIyT
OpTaHU3aIUSAMHU KYJIbTYpPbl, B TOM YHCJE MPEAIOKECHUS 00 YIydIIeHUN
KauyecTBa UX JEITEIbHOCTH;

22.3) Inan o ynydqnieHuIo KauecTBa padOThl OpraHu3alnu.

[Iprmevanus:

1) TpeGoBanusi k 00bemy HUHGOPMALMKU O JAEATEIBHOCTH OpTraHU3AlUU
KyJIbTYphl, KOTOpass JIOJDKHa OBITh  pa3MellleHa Ha  OOIIeIOCTYIMHBIX
MH(OPMAIMOHHBIX pecypcax (CTeHIax, cailTe), COCTaBIEHbl B COOTBETCTBUU C
[Tpukazom MunuctepcTBa KyiabTyphl Poccuiickoit ®deneparuu ot 20 despans 2015
r. Ne 277 «O0 yTBEepK1€HNU TPeOOBAHUH K COAEPKAHUIO U POPME MTPETOCTABICHUS
uHpopMaMu O JACSATENbHOCTH OpraHM3aluid KyJbTypbl, pa3MelaeMol Ha
o(pULHMaTBHBIX caliTaX yIOJIHOMOYEHHOTO (heepajJIbHOr0 OpraHa MCHOJHUTENIbHOMI
BJIACTHU, OPraHOB T'OCYJAPCTBEHHOUW BiacTu cyOBekToB Poccuiickoit denepanuu,
OpraHOB MECTHOT'O CAMOYTPABJICHHS M OPTaHU3aLUI KyJIbTYpbl B c€TH «IHTEpHETY.

2) Omnenka mo mm. 1-22 Tabmuuel [lpunoxkeHuss 2 BBICTABISETCS TIO
pe3ynbTaTaM MOHUTOpPUHTA MH(OPMAIIMOHHBIX CTEHAOB M OPUUMAIBHOIO CaiTa
opraHu3anuu KyiabTypbl. [Ipyn Hanmuuumu uHOpPMAIIMU BBHICTABISETCS OLEHKA «1»,
npu oTcyTcTBUH — «O». 1o pe3ynbraraMm MOHUTOpPHHTa UH()OPMAIITMOHHBIX CTEH]IOB
¥ O(UIMATBHOTO CaiiTa OpraHu3alu KyJbTYpbl ONPEIEIseTCs MPOLEHT HaTUYHs
TpeObyeMoi akTyanbHON HH(pOpManuu. bamiabsl BBICTaBISIOTCS C OKPYIJIEHUEM 0
LEJI0r0 B NPOMOPLMHM K TOJYYEHHOMY MPOLEHTY IOJHOTHl U aKTyallbHOCTH

(manpumep, 93,3% = 93 Gamnna).
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IIpunoxenne 3 — JIOnoJHUTETBHBIE KPUTEPUU TSI OLIEHKH TOCTYITHOCTH YCIIYT JIJIsl MHBAJUOB
(1t opraHu3anui KyJbTYphl, pa3MEIIAIONMXCs B 00bEKTaX KYJIbTYPHOTO HACIEMs) *

IIyHkT
HaunMeHnoBanue 1 — Hanuune,
npuKasa HaumeHoBaHue TpeOoBaHus
noKa3zarteJs 0 — OrcyrcTBHE
Ne 599
3.1 JlOCTYyITHOCTh oobekTa | 3.1.1 Ilpm opraHu3anuu pa3MelmieHus CHeUATBHBIX MeCT /Jsi TPAHCIOPTA HHBAJIHIOB
KYyJIbTYpPHOIO  Hacienus | o0ecrne4eHo:
TUTS unBanuaoB | 3.1.1.1.1 pa3menenue cnennaibHbIX MAPKOBOYHBIX MECT PSAJOM JPYT C APYTOM;
(TpeboBanus) 3.1.1.1.2 nanuurie PSAOM C TJIABHBIM BXOJOM YKa3aTelsl Ha CICHHAAIbHBIC

ITaPpKOBOYHBIC MCCTA,

3.1.1.2 o603Ha4YeHNE CIEMUAIBHBIX IMaPKOBOYHBIX MECT COOTBETCTBYIOIICH
pa3sMeTKOH M / WiIK 3HaKaMH,

3.1.1.3 co3ganue CUCTEMBI YNIPABICHUS WU HAOJIOMCHUS IS TOTO, YTOOBI
CHelHaIbHbIC TAPKOBOYHBIC MECTA MCITOJIb30BAIMCH TOJIBKO HHBAJIHMIAMUY;

3.1.1.4 pacrionokeHue CIEeNUANTbHBIX MAPKOBOYHBIX MECT KaK MOXHO OJIKe K
BXOJly B 3/1aHUE;

3.1.1.5 Hanuuue pPOBHOW TMOBEPXHOCTH CIELHUAIBHBIX MapKOBOYHBIX MECT (C
TBEPJIbIM OKPBITHEM);

3.1.1.6 Hanuure OOPAIOPHBIX TAHAYCOB HA BBIXOJE CO CHEIHAbHBIX
MTApPKOBOYHBIX MECT;

3.1.1.7 Hanuuue pa3IMYHbIX CPEJICTB ylpaBieHus uuiaréaymom (6osee oHOrO,
HalpHuMep, TOMOJHUTEIFHO — TOJIOCOBOE);

3.1.1.8 o6opynoBaHue 30HBI MOCAAKH / BBICAAKH W3 TPAHCIOpPTa PSIAOM C
TJIABHBIM BXOJIOM.

3.1.2 Ilpu mJIaHMPOBAHMHU U OPraHU3ALMH NELIeX0IHbIX MyTell ABHKEeHHUs 00ecevyeHo:

3.1.2.1 Hanwuue OPHEHTHPOB, MOMOTAIONINX HAWTH JOPOTY K OpTraHU3aINH
KYJIBTYpBI;

3.1.2.2 Hanwure 3aMETHOM IBETOBOW WUIM JIPYTOd MapKHUPOBKH JUIS JOPOT IS
TPAHCIIOPTA U AJIS MEMIEXOTHBIX JOPOXKEK ISl UX YETKOTO UX Pa3IuYCHHUS,;

3.1.2.3 Hanuuue BOKPYr OpraHMU3alldd KYJIbTYyphl MaHAYCOB / TOABEMHBIX
mwiatdopm;
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IIyHKT
npuKasa
Ne 599

HaumeHoBaHue 1 - Hanuume,
HanmeHnoBanue TpeGoBaHus
noKasareJis 0 — OrcyrcTBHE

3.1.2.4 ucnonb30BaHUe HaIPaBJISIOIMINX 3JIEMEHTOB c rOJIOCOBBIM
MH(GOPMHUPOBAHUEM ISl HHBAINUJIOB C HAPYIIEHUEM 3pEHHUSL.

3.1.3IIpu o0opyaoBaHHM BXOJa B 31aHHE - 00bEKT KYJbTYPHOr0 Hac/JeIus WJIM HAa ero
TePPUTOPHIO 00eceYeHO:

3.1.3.1 manuuue nepea BXOAHOH IBEPHIO POBHOM IUIOIMIAIAKH Il MHBAIHIOB HA
Kpeciax-KoJIsICKax;

3.1.3.2 coBnasienne HampaBieHHUs MYTH TOJXOJA W PACIOJIOKEHHS BXOIHOM
JIBEpHU;

3.1.3.3 Hanmuuue Ipyroro nNpoxoja B 3JaHHUE MPU YCTAHOBKE HA BXOJE PAMOYHBIX
METaJNIONCKATEIICH;

3.1.3.4 yno6cTBO BXOJTHOTO BECTHOOIIS AJI1 MHBAJIK/IA B KPEClIe-KOJISICKE.

3.1.4 Tlpu opranu3anuu nyTei JBHKeHUs HA 00beKTe KYJbTYPHOI0 Hac/ieus o0ecneyeHo:
3.1.4.1 otniuume 1BeTa MOBEPXHOCTH IaHJIyca OT I[BETa NOKPBITHUS 110J1a;

3.1.4.2 Hannuue W TUIOTHOE 3aKpeIieHHe Ha MaHIycaX MPOTHBOCKOIB3SIIETO
HOKPBITHS;

3.1.4.3.1 orniume 1Mo IBETY M SPKOCTH TPEIOXPAHUTEIBHOW OKOBKH Ka)KIIOH
CTYIEHHM JIECTHUI OT MPUMBIKAIOIIEH K Hel CTYNeHH;

3.1.4.3.2 nOBEpXHOCTh CTyNEHEH BBIIIOJIHEHA U3 HECKOJIb3KUX MAaTepHAJIOB.

* CornacHo npuka3zy MunucrepctBa KyasTypbl Poccutickoii @eneparuu ot 20.11.2015 Ne 2834 «O06 yTBepKIeHUU MTOPSIKA
oOecrieueHus yCIOBHM JOCTYITHOCTH JIJI1 MHBAJIUJIOB OOBEKTOB KYJIbTYPHOTO HACEIM, BKIIFOUSHHBIX B €IMHBIN TOCY1apCTBEHHBIN
peecTp 0OBEKTOB KyJIHTYPHOTO Hacieus (MaMITHUKOB HCTOPUH U KYJIBTYPbl) Hapo10B Poccuiickoit deneparum.
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