Nn.

MeponpusITUs

Hannuve o6Luein  mHGopmMaLmmn
00 opraHuzaumy KynbTypbl Ha
ohrLmaIbHOM calite
opraHu3aumM KynbTypbl B CETU
"HTepHeT" B COOTBETCTBUM C
NPUKasoMm MWHKYNbTYpbI
Poccun ot 20.02.2015 N 277
"O06 yTBePXAEHN TPeboBaHUIA K
COLEPKaHWIO 7 (hopme
MpeLoCTaB/eHNs MHKopMaLMn 0

[EATe/bHOCTU opraHu13aumii
Ky/bTypbl,  pasMeLLaeMoin  Ha
ohmumanbHbIX cautax
YMO/IHOMOYEHHOT O

(heaepasibHOro opraHa
CMO/HUTE/bHOW B/1acTu,
OpraHoB roCyapCTBeHHOM

BMlacT CyObeKTOB Poccuiickoi
®efepalinm, OpraHoB MECTHOro
CamoynpaB/ieHns N OpraHv3aLmin
Ky/bTypbl B ceTh "IHTepHeT"

Hannuve NHopMaLmn 0
[ledATenlbHOCTH opraHu3aLmm
KyNbTypbl  Ha oLV IbHOM
caite opraHu3aumm KynbTypbl B
cetu "NHTepHeT" B
COOTBETCTBMM  C  MpYIKas3oMm

YTBEPXXAEHO
OnpeEropX
NyK/« WaxtuHeKnu/apamaTuueckuii Teatp»
FO.H.Besapko

« 27» pexabps 2022 r.

MnaH MeponpuATUiA Mo YNy4LLIEHNI0 KayecTBa yCoBuMii npeaocTasnieHuns yenyr MAYK «LLIaxTUHCKWUIA gpaMaTuyeckuii TeaTp» Ha 2023 rog.

e VAT

OcHoBaHVe peanm3aumn Cpok OTBETCTBEHHbIIA PesynbTar Nokasatenu,

(Pe3ynbTaT He3aBUCUMMO  pearnvisaLmm nis*3rrsnrerd” XapaKTepy3ytoLLme
OLEHKN Ka4ecTBa) pesynbTar BbIMNO/IHEHUS

MepOrpUATUSA
OTKPbITOCTb X AOCTYMNHOCTb UHOpMaLMN 06 YUperkaeHUn

MonHoTa, akTyanbHOCTb W | kBapTan 2023r PasmelleHne un perynspHoe ObecrneyeHre

MOHATHOCTb  MHGpopMaLM U OOHOB/IEHME  MH(hopMaLWM  MonyyaTenield coLyabHbIX

00 YupexgeHu, B TeYeHve 06 YupexxaeHum Ha YCnyr B Ciiepe Ky/bTypbl

pa3meLLaeMoi Ha OTYETHOro omLaIbHOM caiiTe MOSHOW, aKTyalbHOM 1

ohmUManbHOM caiiTe nepuroja 3 YupexxaeHns, B T.4., 6onee MOHATHOM  MH(opMaLmm

aMIVpeKTopa - Mo
(Mpvkas MUHKYbTYpbI 3 nofHoe M noapobHoe 06 opraH13aLmm,
pUTESIO TeaTpa o

Poccun ot 27.04.2018 N yKazaHve Ha OCOGeHHOCTV —pa3MeLLiaeMoi Ha

599 "O6 yTBepXIEeHUM pacronoxeHve YupexxaeHus ouuvanbHoM — caite, B

rnokasaresiei, (paccTosiH/e [0 OCTAHOBOK T.M. TpaHCMopTHas

XapakTepusytoLyx  06LLye OOLLECTBEHHOIO TPAHCMopTa,  AOCTYMHOCTbL

KpUTEPUN OLIEHKM KayecTsa ero pacnucaHvie, a TaKke YupexaeHus

YCMOBUIA  OKa3aHWs  YCnyr Ham4Me W OOCTYMHOCTb

opraHu3aLmsmm MECT /19 MapKOBKW JINYHOTO

KYNbTYpPbI») TpaHcrnopTa)

MonHoTa, aKTyasbHOCTb B TeueHwue OTBeTCTBEHHbIN 3a PaswvelleHre 1 perynspHoe ObecredeHvie

VHEhopmaLmK, OTYETHOro BefeHVe caiita, OOHOBMEHME  MHOPMaUWK  MonyyaTeneld coumasibHbIX

pasmeLLaeMol Ha nepvoga 3aM.  aypekTopa 06 YupexaeHum Ha YCnyr B ciepe Ky/bTypbl

ohmumanbHOM caliTe Teatpa, ohmLmabHOM caiite MOSHON, aKTya/lbHON W

(Mpwkas MWHKyNbTYpb! oyxranrepus YupexaeHns, B T.4. 0 BdaX MOHATHOW MH(opMaumm o

Poccun ot 27.04.2018 N npegocTasnseMbIxX [leATenbHOCTU



MuHKynbTypbl  Poccun 0T
20.02.2015 N 277 "06
yTBEPXKAEHWN  TpeboBaHWA K
CoAepXKaH1o 7 (hopve
NpesocTaB/eHns UHopMaumn o
[EATeNbHOCTU opraHu3aLmin
Ky/lbTypbl,  pa3MeLLaemMoin  Ha
O(hMLMIBbHBIX caiTax
YMO/THOMOYEHHOIO
(heaepanbHOro
CMO/HUTE/bHOW B/lacTu,
opraHoB roCy[japPCTBEHHOA
BNacT CyobekToB PoccuiAckoi
Pefiepaumm, OpraHoB MECTHOMO
camoynpaBs/ieHns 1 OpraHu3aLyii
KynbTypbl B cetn "MHTepHeT"
((sapeructpupoBaH  MuHIOCTOM
Poccum 08.05.2015,
permcTpaLmoHHbiin N 37187)
Hannuve [OCTYMHOM n
aKTya/lbHO  MHGopMaLym o
[eATeNIbHOCTU opraHu3aLn
Ky/lbTypbl,  Pa3vELLEHHON Ha
TEPPUTOPMM OpraHm13aLyn

opraHa

[oCTynHOCTb YCNyr Ans v, ¢
OrpaHNYeHHbIMU
BO3MOYXHOCTSIMM 3[10P0BbS

599 "O6 yTBEPXKAEHUM
rnoKasaTene,

XapaKTepU3YHLLIMX  06LLVe
KpUTEPMM OLIEHKN Ka4ecTBa
YCMOBUIA  OKazaHWUst  yCnyr

opraHu3aumaMm

KYNbTYpbI»)

AHanns " n3yyeHve
MHEHMA nosyyarenei
ycnyr

(Mpvka3 MWHKYNbTYpbI

Poccun ot 27.04.2018 N
599 "O6 yTBepXKAEeHWM
rnokasaresein,

XapaKTepu3ytoLLMX  0bLLye
KPUTEPUM OLIEHKM KayecTsa
YC/IOBUIA  OKa3aHWst  yCyr

B TeueHne
OTYETHOr0
nepuoga

3am
Teapa,

3aM.  MpeKTopa Mo
3pUTeo TeaTpa

AVPEKTOPA

YUpexaeHeM yCnyr,

0 MNaHNPYeMbIX
MepPONpUSTUSIX, 0
BbIMO/THEHN

rocyIapCTBEHHOTO  334aHVA,
OTY4eT 0  pesy/bTarax
[eATeNnbHOCTN  YUpeXkaeHns,
O rOMOBOA OyXrasTepcKon
OTYETHOCTYU

C Yy4eTom MHeHVs
nosnyyaresnei ycnyr
YupexxgeHus,  perynsapHoe

06HOB/EHME MHhopMaLmK O
JEATENIbHOCTY  YUpeXXaeHus,
pa3MeLLIEHHOW Ha
TeppPUTOPIN OpraHM3aLImn

KoMhopTHOCTb YC/I0BWIA NPesocTaBeHmnst YCyr U AOCTYNMHOCTb WX MOJTyHeHUs

opraHv3aumaMm
KYNbTYpbI»)

AHawmz  un n3yyeHve
MHeHVS nosyyartesei
yenyr

(Mpwkas MUWHKYNbTYpbI

Poccum ot 27.04.2018 N
599 "O6 yTBepXaeHWU
rnoKasaresien,

XapaKTepu3ytoLLMX  0bLLye

B TeyeHve
OTYETHOro
nepvoga

3am.
Tearpa,
["naBHbIN
aaMVHUCTPaTOop
Tearpa,
3aBefytoLpe
CTPYKTYPHbIX
noapasaeneHunii

AVpeKTopa

ApanTtauys 00bEKTOB
(oTaenbHbIX
(PYHKUMOHA/bHBLIX 30H) A1
obecrieyeHn s  AOCTYMHOCTY
VHBa/IMAAMN.

Pa3melLLieHVe MHApopMaumn o
BO3MOXHOCTM 3aKa3a TaKcu,

KOHTaKTOB

YupexaeHus,
pasMeLLEHHON
omLManbHOM caiiTe

Ha

O6ecneyeHne
nosyyartesieid CoLmasibHbIX

YyCnyr — OOCTYMHOW W
aKTyasibHol
VHhopMaLmeit 0
[EeATeNbHOCT
OpraH13aLum  Ky/bTypbl,
pa3MeLLEHHOM Ha

TEpPPUTOPN OpraHM3aLN

O6ecneyeHne
[OCTYMHOCTU VHBa/IMAaM
n Apyrm
Ma/IOMOOU/bHBIM
rpynnam HaceneHms,
NOAAM, UCMbITbIBAOLLIM
3aTpyaHEHUs npy
CaMOCTOSITE/IbHOM



KomdopTHOCTb YC/OBUI
npebbiBaHUA B OpraHM3aumm
Ky/bTypbl

Hannuwve [OMNO/HUTENbHbBIX
YyCnyr W [AOCTYMHOCTb WX
NoMyYeHs

Yno6cTBo NoNb30BaHUS
3NEKTPOHHBIMU cepBymcamMu,
npejocTaB/seMbIMm

opraHu3auyeii Kynbtypbl (B TOM
yucne C MOMOLLBH MOOUbHBIX
YCTPOWCTB)

KPUTEPUW OLIEHKN KauecTea
YCMOBUIA  OKazaHUA YCnyr

opraHusaumamMm
KYNbTypbD»)

AHaMz M M3ydeHue
MHEHMA nonyyaresnei
ycnyr

(Mpvka3 MWVHKyYNbTYpbI

Poccum ot 27.04.2018 N
599 "O6 yTBePXKOEHUM
nokasaresiei,
XapaKTepusyoLmx  o6LLye
KPUTEPUM OLIEHKM KadecTsa
YCMOBUIA  OKasaHUsA  YCnyr
OpraHv3auysMm
KYNbTypbD»)

AHamM3 N M3y4eHue
MHEHS nosyyaresen
YCNyr, a TaKke ¢ aHan3
BO3MOXXHOCTU
npesocTaBs/eHns
[OMOHUTENbHBIX YCYT Ha
npegMeT KX Kadectsa W
KOHKYPEHTOCMOCOOHOCTH.
(Mpvkaz ~ MUHKYNbTYpbI
Poccun ot 27.04.2018
N599 "O6 yTBepPKOEHUM
roKasartesiei,
XapaKTepu3ytoLwpmx 06LLye
KpUTEPUA OLLEHKWN KauecTsa
YCMOBUIA  OKa3aHWsi yCnyr

opraHu3aLmamMm
KYNbTYpPbl»)
AHaM3 U M3YYEHMe
MHEHVIA nosyyartesen
YCIyT. OcyLLecTBNeHVe
aKTya/m3aLlyn CepBr1CcoB Ha
npeamet yao6eTBa
M0/1b30BaHUA 7
NPUMEHEHNS

B TeyeHne 3ampaupekTopa Mo
OTYETHOIO 3puTeNnto  Tearpa,
nepvoga 3aBeyHoLLmiA

B TeyeHve
OTYETHOTO
nep1oaa,
OGHOB/IEHME MO
mepe
HeobXoAMMOCTM

B TeYeHue
OTYETHOrO
nepvopa,
0OHOB/EHVE MO
mepe

HOBbIX HE06X0AMMOCTU

XO35ICTBOM Teatpa

3am. avpekTopa o
3puTento,
3aBe/lyHoLLINIA
nMTepaTypHo-
Jpamatypryyeckon
YacTbHo TeaTpa

OTBETCTBEHHbI 3a
BEEHVE caiita
Tearpa,
3aMAMpeKTopa o
3puUTento Teatpa

aIMMHUCTPATOPOB  TeaTpa
ONA OKasaHVs  MOMOLLN
WHBa/IMOAM Ha TeppuUTOpum
YupexaeHus.

OpraHusaums  KoMgpopTHOro
npebbiBaHWA MOCETUTENEN B
YupexgeHun  (vecta  gnd
CUOeHVS, rapaepod, umcToTa
MOMELLEHNIA)

Hammuve  vHdopMaumm o

rnepeyHe ycnyr Ha
ohmLMabHOM caite
YupexaeHna

Ha/mume BO3MOXXHOCTU
BecrpensTCTBEHHOrO
foctyna K - MHAopMaLmm,
pasmeLLiaeMoii Ha
ohmLMabHOM caiite
YupexaeHus.

nepeagypKeHNN,
NoTyyeHN yCnyr,
HeobXoaAVMOiA
VHKhopMaLmn B
YupexaeHun

Co3gaHre  KOMKOPTHbIX

YCNOBUIA npebbIBaHMs

noceTuTeNei 7

MpesocTaB/eHna ycnyr B
YupexaeHumn

ObecrieyeHvie
nosyyaresiei coumasibHbIX
ycnyr B cdepe KynbTypbl
MOMHOM, aKTyarbHOW U
MOHATHON WH(opMaLmmn o
MpPeLOoCTaB/IseMbIX
ycnyrax

ObecneyeHwe
nosyyarenei coumasibHbIX
yCnyr B cthepe KyrbTypbl
BO3MOXHOCTbHO
Mo/b30BaHVIS
3MEKTPOHHBIMI



Ynobcteo  rpagmka
OpraHu3aLmn KynbTypbl

paboThl

CobniofieHre  pexxkuva  paboThbl
OpraHv3auvein KynbTypbl

BO3MOXXHOCTE
3NEKTPOHHbIX "
MOGOM/bHbIX CEPBICOB
(Mpvkas ~ MUHKybTYpbI
Poccun ot 27.04.2018
N599 "O6 yTBepXaeHUM
roKasartesiei,
XapaKTepu3yroLLMX 06LLye
KpUTEPUN OLIEHKM KaYyecTBa
YC/IOBUA  OKa3aHUsA yCyr

opraHv3aumaMm
KY/bTypb»)

AHanmn3 " n3yyeHne
MHEHMA nonyyaresnei
ycnyr

(Mpwkas MWHKyYbTYpbI
Poccm ot 27.04.2018

N599 "O6 yTBepXKaEHN
roKasartesiei,

XapaKTepu3syoLLmMx obLye
KPUTEPUM OLIEHKMN KayecTBa
YCMOBUIA  OKaszaHWA  yCnyr

B TeYeHue

OTYETHOro

nepuroga
3am.  aupekTopa
rno 3pUTENto
TeaTpa, [/laBHbIN
pexuccep TeaTpa

Bpemsi 0XXuaHMs NPEAOCTaB/IEHUS YCTyTI

OpraHv3auysMm
KY/IbTypbI»)

AHamM3 U M3ydeHue
MHEHVS nonyyaresnei
ycnyr

(Mpvkas ~ MUHKYNbTYpbI
Poccum ot 27.04.2018
N599 "O6 yTBepXOEHUN

roKasaTesien,
XapaKTepU3YHOLLIMX 06LLVe
KpUTEPUI OLIEHKM KauecTBa
YC/IOBUIA  OKa3aHWs  yCyr
OpraHM3aLsIMm

KY/bTypbI»)

B TeyeHne 3amavpekTopa o
OTYETHOro 3puTento TeaTpa
rnepuoja

CoxpaHeHve

BO3MOXXHOCTM HaBurauym rno
canTy npm

OTK/IKOUEHUN  rPatinyecKmX
3/1eMEHTOB ochopmieHNs
caiiTa, KapTbl CaiTa.
Hamuve BCTPOEHHOIA
CUCTEMBI KOHTEKCTHOIO

nomcka no canty. CosgaHue
OH/aViH- KOHCY/bTaHTa.
BO3MOXHOCTL  MpoAKM U
OpOHMPOBaHUA  OWIETOB B
3NEKTPOHHOM BUaE

Pa3wveLLieHne Ha
ohmumaIbHOM caire
pasgena [Mpasun
BHYTPEHHEro TPYA0BOrO
pacnopsaika O  pexvme
paboThl YupexaeHus,
MHopMaLmy 0 pabote
YupexkaeHus B
rnpasgHUYHbIE [HN n
NavATHbIE [aTbl
YupexaeHus
HesamepmtensHoe
pasMeLLieHve Ha
omLaIbHOM caire
MHGopmauuy, B Cydae

M3MEHEHMA peXxMva paboTl
YupexaeHns

[l06GpOXKENaTeNNbHOCTb, BEX/IMBOCTb, KOMMNETEHTHOCTL PABOTHUKOB OPraHM3aLyn KybTypbl

cepBrcaMit OpULIMATLHOMO
caiiTa YupexaeHus

ObecneyeHwe
nonyyartesneil CoLmasbHbIX
YCNyr B cthepe Ky/bTypbl
BO3MOXHOCTbHO A0CTYNa K
ycnyram YupexxaeHus

ObecrieyeHve
nonyyarenein coupanbHbIX
YCNyr B cpepe Ky/nbTypbl C
YA0GHbIM rpacmkom
paboThb! YupexxaeHus



[o6poxkenaTensHOCTb
BEX/MBOCTb
OpraHm3aLmm KynbTypbl

KoMneTeHTHOCTb
OpraHM3aLyn KymnbTypbl

ObLuast
KauecTBOM  OKa3aHus

OpraHv3auvein KynbTypbl

Y [0BNEeTBOPEHHOCTL  KA4YeCTBOM

rnepcoHa a

rNnepcoHasia

Y/[I0B/IETBOPEHHOCTb

AHanm3 7 n3yyeHve
MHEHVS nonyyarenei
ycnyr

(Mpykaz  MUHKYNbTYpbI
Poccun ot 27.04.2018
N599 "O6 yTBEPXKOEHU

rnokKasarenen,

XapaKTepu3yroLLMX 06LLyie
KPUTEPWW OLIEHKMN KauecTsa
YCNOBWIA OKa3aHWst YCnyr

opraHusaumamMm
KY/IbTypbI»)

AHamM3 N M3ydeHre
MHEHVS nosyyarenen
ycnyr

(Mpvkaz ~ MUHKYNbTYpbI
Poccum ot 27.04.2018

N599 "O6 yTBePXOEHUN
nokasaresein,

XapaKTepu3yoLLmX 0bLLme
KPUTEPWM OLIEHKMN KauecTsa
YC/MIOBUIA  OKa3aHus yCnyr

B TeyeHve
OTYETHOr0
nepvoga

B TeyeHve
OTYETHOro
nepuoga

3amaumpekTopa Mo
3pUTeNto Teatpa

Otaen Kaapos
3aBefytoLye

CTPYKTYPHbIX
noapasaeneHnin

Hannune
[06pOXKeNaTebHOro,
BEX/IMBOr0 n
KOMMETEHTHOIO OTHOLLIEHWA
nepcoHania YupexaeHusa K
MOCETUTENHO

Hannuve
KBa/IM(MLIMPOBAHHOI O
nepcoHasia YupexaeHus

Y10BETBOPEHHOCTb KAUECTBOM OKa3aHWs! YCrTyr

opraHu3aLmsaMm
KY/NbTYpbb»)

AHaM3 U M3yYeHure
MHEHMA rnonyyarenei
yenyr

o(Mpnkas ~ MUHKy/LTYpbI
Poccum ot 27.04.2018
N599 "O6 yTBEPXKAEHUN
roKasaTenen,

XapaKTepu3ytoLLMX obLLpe
KPUTEPUM OLIEHKM KayecTBa
YC/IOBUIA  OKasaHus ycnyr
opraHu3aumammn
KYNbTYpblI»)

AHanuns 7 n3yyeHue

B TeyeHue
OTYETHOrO
nepnoga

3amaupeKTopa
TeaTpa o 3puUTesto
N 3aBedyroLMA
MTepaTypHo-

[paMaTypr4ecKoi
YaCTbHO TeaTpa

OcyLLecTBneHne
MOHWUTOPUHIra
Y[0B/IETBOPEHHOCTU
noTpebuTenel Ka4ecTBOM U
[OCTYIMHOCTbLHO ycnyr
METOZOM  aHKETMPOBaHUS
MOCETUTENEN YUpeXaeHns

OLIEHKM

OcyLuecTtsfieH1e OLEHKU

Ob6ecneyeHe
NonyyaTeNiei coumanbHbIX

YCNyr B ciepe KynbTypbl

[l06poXKenaTe/bHbIM,
BEX/MBbIM 7
KOMMETEHTHbIM
OTHOLLIEHVEM  MepcoHasa
YupexaeHus K

MOCETUTENIO, MNPOBEJEHE
PErY/ISPHOrO BHYTPEHHERO

KOHTpO/A KauyecTBa
paboTbI rnepcoHana
YupexxaeHus
ObecnieyeHve

nosy4aresien coLmanbHbIX
ycnyr B ciepe KynbTypbl

KOMMETEHTHOIO
nepcoHana Ha OCHOBaHWM
MEPOrpUSTUIA,
HarpaB/IeHHbIX Ha
MOBbILLIEHME
KayeCTBEHHOro  COCTaBa
nepcoHana MyTem
MOBbILLIEHUS

KB/ IM(UKaLWN
pabOTHMKOB

YyacTtue B OLEHKe
KavecTsa
NpeocTaBNeHnst  yCnyr
METOAOM aHKETUPOBaHWA
noceTuTenei 3puTens
TeaTpa rOC/E KaXIOro
NPEMbEPHOr0 MoKasa
CrieKTaKns

YyacTtue B OLleHKe



N MOMHOTOM  WMHGopMaUmn o

[EATENbHOCTY OpraHm3aLym
KyNbTypbl,  Pa3veLLeHHOA  Ha
ohmumaIbHOM caite

opraHusaunm KynbTypbl B CETU
"HTEpHeT"

Y[10BNETBOPEHHOCTb  Ka4eCTBOM
n cofepXKaHviemM
NonmrpauyeckMx — matepuasios
opraHmsaumn KynbTypbl

MHEHWS nosyyarenei
yenyr

(Mpwkas MWHKYNbTYpPbI
Poccun ot 27.04.2018
N599 "O6 yTBepXaeHUN

noKasaTenen,

XapakTepusyrowmx obLpe
KpUTEPUM OLIEHKW KauecTBa
YCMOBWIA OKazaHUst yCnyr

opraHm3aumsmm
KYNbTYpbI»)

AHanmn3 n n3yyeHue
MHEHVS nonyyarenen
ycnyr

(Mpwkas MWHKYNbTYpPbI
Poccum ot 27.04.2018

N599 "O6 yTBEPKAEHWN
rnokasatesiei,
XapaKTepusyroLwmx  obLpe
KpUTEPUM OLIEHKM KayecTsa
YC/IOBUIA  OKa3aHWsi YCyr
opraHM3aLusMm

Ky/bTypbl»)

B TeueHve
OTYETHOro
nepuoga

B TeyeHue
OTYETHOro
nepuopga

3amampekTopa
Teatpa o 3puUTesto
7 3aBefyHoLLyin
NATEpaTypHO-
[pamMaTypruyeckon
4acTbHo TeaTpa

3am. gupeKTopa
Tearpa rno 3puTento
n 3aBefyHoLLWN
NATEpPaTYpHO-
JpamaTtypruyeckom
4acTbto TeaTpa

KayectBa UM MOSHOTHI
NHopMaLmn 0
[eATeNbHOCTN  YupeXxxaeHus,
pasMeLLEHHON Ha
ohmLMaIbHOM caire

opraHv3aumMn  KynbTypbl B
cet "VIHTEpHET B pamKax

MOHUTOPUHIa OLIEHK/
YO0BETBOPEHHOCTU
noTpeduTeNein Ka4ecTBOM U
[IOCTYNHOCTLIO yenyr
METO/Z0M aHKETUPOBaHNA
OcyLLiecTB/EHME OLIEHK/
KayectBa WU  CodepXaHus
MoMrpagvyecKmx
MarTepu1anos

YupexxgeHus, B pamKax
MOHUTOPUHIa OLIEHK/
Y[10BNETBOPEHHOCTU
noTpeduTenein Ka4ecTBOM U
[IOCTYMHOCTLIO yenyr

METOZIOM aHKETUPOBaHA

KauyectBa M MO/HOTHI
MHEpopmaLImm 0
[leATeNIbHOCTH

YupexxaeHus METOLOM

aHKETUPOBaHUS 3pUTeSen

Yyactue B OLleHKe
KauyecTea W COAePXaHUs
Nosmrpagmyeckmx
MaTepuanioB  YupexaeHus
METOZOM  aHKETUPOBaHUA
3puTenei



